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goziro.comA Fresh Start

ZIRO simplifies Microsoft Teams phone provisioning.

Automate user onboarding, offboarding, and 
management tasks. Our intuitive platform empowers 
your helpdesk to handle phone system administration 
efficiently, saving you time and money.

Say goodbye to spreadsheets, PowerShell, complex 
templates, and manual errors. 

Simplify Daily UC Management
Onboarding and offboarding is easy with 
ZIRO. You can manage all the MACDs 
and DIDs for your entire workforce 
with a simple click of the mouse.

Automate Provisioning
With ZIRO workflow automation you 
can setup provisioning and device 
modifications without ever needing 
manual intervention.



Teams Phone Provisioning
Simplify Daily Management of Microsoft Teams Phone
ZIRO’s Platform for Microsoft (ZPM) simplifies complex Teams Phone administration, empowering your 
helpdesk to manage Teams Phone provisioning and licensing more efficiently.

KEY BENEFITS

• Centralized management: View and manage all Teams services from a single dashboard.

• Standardization: Create and manage UC policy standards across the entire organization.

• Automate provisioning: Provision users as they are hired, move, or leave the company with zero-touch triggered by 

  changes to Active Directory or integrated ITSM actions. 

• Simplified dial plan management: Get a clear view of available and utilized DIDs and efficiently manage and assign 

  numbers without spreadsheets, PowerShell, or templates.

• Helpdesk Enablement: Manage MACDs using your IT helpdesk personnel and ticketing system, freeing up your UC 

  experts for more strategic challenges.

• Robust compliance features: Ensure security and compliance with audit trails and enhanced recording.

• Seamless integration: Integrate UC management with your IT infrastructure through our RESTful APIs.

• Easy troubleshooting: Quickly identify potential issues or misconfigurations and correct them instantly.

KEY FEATURES

• Interactive 360-degree user view

• License management

• Role-based access control

• Enhanced search functionality

• Dial plan management

• Automated DID porting (with ZIRO direct routing)

• Compliance recording

• On-premises Active Directory sync

• Unified dial plan management (Cisco & Microsoft)

• RESTful APIs

• Audit trails

• Automated workflows

Simplify your Teams Phone environment and boost productivity with ZIRO.

Request a demo today!
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DON’T TAKE OUR WORD FOR IT
ZIRO took the hassle out of setting up calling in Microsoft Teams. Their Microsoft and Cisco expertise made the transition 
to Teams easy.

- AARRON MACIAS, Senior VoIP Engineer at Sierra Nevada Corporation

https://info.goziro.com/en-ca/zpm-request-demo

