‘STELLAAI

Everyone Wins

The Al Engagement Platform for Automotive

STELLA™ Reception

Never Miss Another Call or Opportunity

Replace outdated IVR systems with STELLA's advanced Al, answering every call

on the first ring, 24/7, delivers a dealer-branded, intelligent experience. STELLA

Reception engages naturally like Siri or Alexa, with personalized greetings that
maintain your dealership’s brand image with every interaction.

STELLA Reception’s conversational Al efficiently routes calls based on name,
department, role, or topic, connecting customers to the right person
immediately. Experience precise and professional call handling with STELLA
Reception—where every interaction is handled with speed and intelligence.
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STELLA answers calls Frees up staff for Eliminates hold fimes
on the first ring, revenue-generating and inconsistent
24/7/365 activities service

Unlimited calls handled Minimize lost business Friction-free, efficient
simultaneously from unanswered calls call routing

8.5/710 — STELLA's average score for all conversational engagements



