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Airline Chatbot Solutions: Elevate Passenger Experience with
Microsoft Copilot & Enterprise GPT on Azure-Powered Virtual
Assistants

Enhance Customer Satisfaction and Operational Efficiency with Microsoft Al-

Powered Airline Chatbots
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G% Hi, I need a flight from Texas to
Australia on 25th November.

Sure! I've found a flight departing at 7:30
AM and arriving in Australia at 3:00 PM
(local time). Shall | proceed with the

booking?

Great! Can you share the full name and ‘
contact details? :

Sophie Parker, 9876543210.

Thank you, Sophie! Your booking is confirmed.
The e-ticket has been sent to your email.

Transform the airline passenger journey with advanced airline chatbot solutions powered by Microsoft Copilot and Enterprise
GPT on Azure. This cutting-edge Al-powered airline chatbot for customer service enhances various aspects of airline
operations, from booking and check-in assistance to real-time flight updates and in-flight services, delivering exceptional
service at every touchpoint.

Whether catering to regional airlines, national carriers, or global aviation giants, these airline virtual assistants seamlessly
integrate with existing systems like Amadeus, Sabre, and Salesforce. This ensures smooth operations across communication
channels, including WhatsApp, SMS, social media, and in-flight services, providing automated airline customer service.

I Ideal For

Airline looking to boost customer engagement, streamline operations, and deliver a seamless passenger experience with the
power of Generative Al for airline customers.

I Why Build When You Can Buy?

Ready-to-Deploy Airline Chatbot Solutions — Powered by Microsoft Copilot & Enterprise GPT on Azure

Skip the extensive development process and deploy a smart conversational Al aviation solution, ready to enhance
passenger experiences from day one.

I Key Features

& Intelligent Flight Management

Handle tasks like booking, check-in, seat selection, and real-time flight updates with a flight status chatbot, offering
passengers a smooth and personalized travel experience.

G} Generative Al & Automation:

Leverage Microsoft Copilot and Enterprise GPT on Azure to automate responses, personalize interactions, and
streamline operations, allowing airline staff to focus on more critical tasks.

3] Multi-Channel Passenger Support:

Deliver consistent service across major channels, including WhatsApp, Instagram, Facebook Messenger, SMS, voice,
and email, ensuring passengers receive support wherever they are with a passenger service chatbot.

# Cognitive Al for Personalized Travel Assistance

Utilize cognitive Al to provide personalized travel recommendations, loyalty program updates, and tailored
promotions, enhancing customer satisfaction and loyalty.

ge Multimodal Interaction Capabilities

Bl
Engage passengers via text, voice, and visual interactions, creating a rich, flexible travel experience across various
platforms.

Integrated Email Support

Enable passengers to receive flight updates, promotions, and support through email, ensuring comprehensive and
accessible communication.

Q Seamless Handoff to Live Agents

For complex queries, the chatbot ensures a smooth transfer to live agents, maintaining a high level of service for
premium and critical inquiries.

Q Secure Payment Processing

Facilitate secure transactions for flight bookings, seat upgrades, and in-flight purchases, boosting passenger
confidence and convenience.

Azure Cloud-Based Solution

o
Built on Azure, this airline customer service bot ensures reliable, scalable deployment with industry-leading
security and compliance standards.
»~  Effortless Integration with Leading Airline Systems
gl
Seamlessly integrate with platforms like Amadeus, Sabre, and Salesforce, ensuring synchronized data and a
unified passenger experience with a chatbot for automated airline customer service.
o Scalable and Flexible Deployment Options
[ ]

Deploy in the cloud or on-premises, tailored to the airline specific infrastructure and security needs.

Advanced Security Features

Safeguard sensitive passenger data with Azure’s robust security measures, ensuring compliance with aviation
regulations and enhancing passenger trust.

Use Cases & Services
Automated

Airline booking chatbot for reservations
2 Check-in assistance and boarding pass issuance

#  Real-time flight status chatbot updates

s  Baggage tracking and information

9‘ FAQs

) Loyalty program management
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2 In-flight service chatbot enhancements
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Q Airport navigation and amenities information

Ready to Transform the Airline Experience with Al?

Discover how Microsoft Al-powered Airline Chatbot can revolutionize passenger engagement and
operational efficiency.

Try Before You Buy — 30-Day Free Trial Available. Click “Explore Now" 6 wwwstreebo.com

to elevate your airline’s customer interactions with Microsoft Al-

g info@streebo.com
powered Airline Chatbot solutions. .

Explore Now!




