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ity Hi, | need help with my recent
order.
Hello! I'd be happy to help. Can
you provide your order number,
please?

Sure, it's 123456. @

=
Thank you. Let me check that for
you. One moment, please.
/
-
It looks like your order was /N
—
waan
=

shipped two days ago and is
currently in transit. Expected v
delivery is in three days.
Can you tell me the tracking number? @
=3

Generative AlI-Powered Chatbots for Customer Service. -
Powered by Microsoft Copilot & Enterprise GPT on Azure

Revolutionize Customer Service with Microsoft AI Powered Smart Chatbot
Solutions

In the ever-evolving landscape of manufacturing heavy machinery, employee efficiency and satisfaction are
paramount. Traditional methods often lead to cumbersome processes and time-consuming tasks. However,
with the advent of Al-powered Employee Service Bots, a new era of streamlined operations and empowered
employees has dawned. This blog explores how such a bot, tailored for the manufacturing heavy machinery
industry, is simplifying the lives of employees, enhancing their experience, and revolutionizing the workplace.

Ideal For I Why Build When You Can Buy?

Businesses seeking to elevate their Ready to deploy Smart Chatbot solutions — Powered by
customer service through advanced Microsoft Gen Al
Generative Al technology.

# Why Build When You Can Buy?

’ Versatile Industry Applications Microsoft Copilot & Enterprise GPT Integration

- Customized chatbots facilitate various customer service @ Customized chatbots facilitate various customer service tasks,
tasks, from handling inquiries and resolving issues to from handling inquiries and resolving issues to processing
processing transactions and providing information. transactions and providing information.

Cognitive Al Capabilities ey Azure Cloud
7 =
= Leverage cognitive Al for self-learning algorithms, LA Utilize Azure cloud services for secure, scalable, and reliable
personalized interactions, and intelligent conversation, deployment options, ensuring optimal performance and
enriching the customer experience and optimizing flexibility for businesses.
operational efficiency.
— Seamless CRM & ERP Integration o  Flexible Deployment Options
i =
—a Connect with popular CRM and ERP platforms like SAP, — Choose between cloud or on-premises deployment to align with
Salesforce, ServiceNow, Workday, Zendesk, Freshdesk, business infrastructure and security requirements
HubSpot, and Microsoft Dynamics 365 to provide dynamic,
adaptable customer service solutions that enhance
operational agility.
= Multi-Platform Support @ Advanced Interaction Features
= Deliver consistent assistance across multiple platforms, ' Offer multilingual support, protect personal data, automate
ensuring accessibility and convenience for customers. administrative workflows, and more, prioritizing a secure and

enriched user experience.

B Use Cases & Services Automated

@ FAQs Automation % Issue Resolution
a/
Personadlized Recommendations ‘ Readl-time Product Information

=0 .
.5 Payment Acceptance & Processing Ei Schedule Appointments

Ig} Execute Return/Refund Processes \Pj Loyalty Programs Management

[@ Customer Feedback Surveys

Try Before You Buy!

Ready to experience the power of Al in customer service firsthand? Sign
up for 30-day free trial of our Microsoft Al Powered Smart Chatbot for
Customer Servicel

Click "Discover Now" to start your journey and witness the
transformative capabilities that will elevate your customer service to
new heights.

6 www.streebo.com info@streebo.com Discover Now!




