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Food & Beverage Chatbot Solutions for Customer Service -
Powered by Microsoft Copilot & Enterprise GPT

Smart Restaurant Chatbot Solutions: Powered by Microsoft Al

Revitalize your food and beverage operations with cutting-edge Al chatbot solutions powered by Microsoft Copilot and
Enterprise GPT on Azure. These intelligent Food & Beverage chatbots, including specialized restaurant chatbots for customers,
simplify the complexities of F&B management, from Al-based food ordering for customers and real-time inventory updates
to customer service and feedback management. Designed with versatility, these customer service chatbots in the food
industry support various F&B sectors, including restaurants, food delivery, retail, and catering. They integrate seamlessly with
top enterprise systems (ERPs, CRMs) like SAP, Salesforce, and Oracle, delivering smooth interoperability and scalability

n Food Assistant

Vegan options?

Yes! Customize a salad?
||||||||I||
Spinach, chickpeas, avocado,

lemon vinaigrette.

$12.50. Pickup or delivery?

Pickup.

Ready in 15 mins. Enjoy!

Extend the reach of your F&B services across multiple channels, including Instagram, WhatsApp, Facebook Messenger, TikTok,
SMS, email, voice, and more. Enhance restaurant customer service with consistent and engaging experiences powered by
Generative Al in food & beverage.

Ideal For

Food & Beverage businesses and restaurants aiming to optimize operations and elevate customer experience through
innovative Al solutions.

Why Build when you can buy?

Ready-to-Deploy Smart Chatbot Solutions — Powered by Microsoft Al

Key Features

°® Enhanced Order Management with Restaurant Chatbots

Customized restaurant chatbots for customers streamline order intake, real-time inventory tracking, and
customer support, improving accuracy and efficiency across food and beverage sectors.

mm  Microsoft Copilot & Enterprise GPT Integration

Unlock the power of Generative Al in food & beverage for intelligent automation and enhanced productivity in
operations.

Q Cognitive Al for Personalization

Use cognitive Al to deliver personalized customer interactions, and real-time insights, , boosting customer
satisfaction and loyalty.

Azure Cloud Reliability

Leverage Azure's secure, scalable cloud services for reliable deployment and operational resilience tailored to F&B
needs.

o ERP Integration for Seamless Workflows

Connect with leading ERP systems to synchronize data, supporting cohesive management of orders and inventory.

q Flexible Deployment Options
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Choose cloud-based or on-premises deployment to meet infrastructure and security needs.

.=.  Multi-Channel Support for Food & Beverage

Engage customers across their preferred platforms, delivering consistent experiences with customer service
chatbots in the food industry.

° Robust Security

Protect sensitive data, adhere to compliance standards, and reduce cybersecurity risks with advanced security

features.
Use Cases
ﬂ Al-Based Food Ordering Real-Time Reservations and Table Management
v
Provides seamless, Al-based food ordering for @ Offers instant table booking and reservation
customers across preferred channels. confirmations, reducing no-shows.
+*5 Personadlized Menu Recommendations «%s CustomerFeedback Collection and Analysis
I‘ :“ Collects feedback post-dining, generating

Uses cognitive Al to suggest items and upsell

insights for service improvement
based on customer preferences.

de Automated Order Status and Delivery Tracking
©

==  Keeps customers informed on order status and
delivery tracking in real-time

Try before you buy - 30-day free trial available. Click
"Discover Now" to explore and embark on your F&B
transformation journey.

Sign up for a 30-day Free Trial
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