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Smart Al Agent Solution for Oil &
Gas Industry

Revitalize and modernize your oil and gas exploration, production, and
distribution operations through Microsoft Al Powered cutting-edge
chatbot solution. Leveraging state-of-the-art Generative Al technology,
our chatbot significantly improves communication, streamlines tasks,
and provides immediate support.

By seamlessly integrating with top-tier platforms such as Salesforce, SAP,
Oracle, ServiceNow et al, it harnesses the power of both structured and
unstructured data to ensure swift and efficient information retrieval. This
integration revolutionizes resource management, enhances equipment
diagnostics, ensures adherence to safety regulations, and optimizes
supply chain logistics, delivering unparalleled accuracy and speed to your
operations.

OMNICHANNEL SOLUTIONS

Microsoft Al Powered Agentic Al Solution Supports A
Range Of Channels, Including
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SOLUTION FUNCTIONS

Use Cases & Services
Automated o

Resource Management
%L  Real-time Equipment Diagnostics
ag Safety Compliance Monitoring

‘%  Supply Chain Logistics

% Inventory Management
)  Customer Support Automation
8) Order Tracking

o Maintenance Scheduling

A  Performance Analytics

ﬂ Documentation Access and Retrieval

[ Proactive Alerts and Notifications

OMNICHANNEL SOLUTIONS DEMO SCREENS

Demo Screens
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® Active now

tap here for business info .
Oil And Gas Dealer

Monday Today 3:54 PM

Hi there, 'm checking on the status
of an order placed by Alen Smith
for 100 gallons. Can you provide
me with the delivery status?

Can you also provide the
inventory turnover report for the
past six months?

Hi there, I'm looking to check the

inventory for our regular order of

Motor Oil Grade A.

09:42
The order for 100 gallons placed by
Alen Smith is currently scheduled
for delivery tomorrow. Is there

warehouse anything else | can assist you with

09:42

@ regarding this order?
®

Certainly! Here is the inventory
turnover report for the past six
months: Link: ReportXCEP908765

We currently have 500 barrels of
Motor Oil Grade A in stock at our main

|
ThonOISB. - Perfect, thank you for your
That's all | needed to know. Thank assistance!
you for your help!

Key Features Of Our Oil & Gas Al Agent Solution

Multilingual Support

Communicates in multiple
languages for global accessibility.
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Data Security

Ensures secure handling of
sensitive information.
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Compliance Automation

Automates regulatory compliance
tasks for accuracy.

Information Retrieval

Quickly accesses information
from extensive databases.
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Quick integration
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Multimodal Capabilities

Supports both text and voice
interactions.

Omnichannel Support

Provides consistent service across
various platforms.
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Real-time Analytics

Offers actionable insights through
advanced analytics.

Voice Recognition

Accurately understands and
responds to spoken commands.

Immediate results
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Live Agent Handover

Smoothly escalates to human
agents for personalized assistance.
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Integration with IT Systems

Seamlessly connects with existing
infrastructure for enhanced
efficiency.

Data Summarization

Condenses complex data
for easy understanding.

Access to Unstructured
Data

Analyzes diverse data sources for
insights.

I Why Start from Scratch?

Ready-to-deploy Oil and Gas Chatbot solutions —

Powered by Microsoft Al
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Real-time engagement

Try Risk-Free for 30 Days!

Experience the power of Microsoft Al-driven Oil and Gas
virtual assistants with our 30-day free trial. Unlock seamless

integration, real-time customer engagement, and

immediate results—no commitment, just results.

'Get Started’ and transform your business today!

Listening...

Get Started




