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Next-Gen Al Chatbot Solutions for Retail - Powered by Microsoft
Copilot & Enterprise GPT on Azure
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Hi, How can i help you.

Hi, | need to track
my delivery.
Sure! What's your order number?

. It's #789123.

Your order is out for delivery and
expected by 5 PM today. You can

O track it here Track Your Delivery.
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Is there anything else | can assist you
with?

Step into the future of retail with Al-powered retail chatbot solutions tailored for modern retail businesses. Leveraging
Microsoft Copilot and Enterprise GPT on Azure, these innovative platforms transform customer engagement, streamline
operations, and elevate the overall shopping experience. From personalized product recommendations to order tracking and
returns management, these solutions ensure seamless, real-time interactions across all channels.

Fully integrated across web, mobile, SMS, email, social media platforms and e-commerce platforms, this Al powered retail
chatbot solution delivers consistent and engaging experiences that boost customer satisfaction.

Deployed securely on Azure Cloud, it offers the perfect combination of scalability, security, and operational efficiency for the
fast-paced retail environment.

I Key Features
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Utilizing Microsoft Copilot and Enterprise GPT on Azure, this chatbot delivers precise, personalized responses to
customer inquiries, from product availability to store locations.

Omnichannel Experience

L
Engage customers through their preferred channels—web, mobile apps, SMS, and social media platforms like
Facebook, Instagram, WhatsApp, TikTok & more—ensuring consistent and seamless communication across all
touchpoints.

~  Pre-Built CRM & Backend Integration
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Fully integrated with major retail CRM systems such as Salesforce, SAP, and Oracle, this solution enables smooth
inventory management, order tracking, and customer insights, all in one platform.

G% Al-Driven Personalization

Provides personalized recommendations and assistance using cognitive Al, enhancing the customer journey and
increasing conversions through relevant product suggestions.

-» Automation for Retail Efficiency
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Streamline key retail operations like order processing, returns, and promotions, reducing manual work and
ensuring customers receive faster, more efficient service.
Retail Software Integration
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Pre-configured to work with leading retail software such as Shopify, Magento, and SAP Commerce Cloud,
Salesforce commerce cloud, this solution ensures seamless integration for quick setup and operation.

@ Real-Time Customer Support

Resolve customer queries in real time, whether it's about order status, shipping details, or product returns, all
powered by an intelligent chatbot that enhances retail workflows.

Azure Cloud-Hosted Security
o

Built on the scalable and secure Azure Cloud platform, ensuring compliance with data protection standards while
delivering high performance.

g Multilingual Capabilities

Expand your retail reach with support for multiple languages, allowing you to cater to a diverse customer base
with ease.

9 Smooth Handoff to Live Agents

Ensure complex issues are handled effectively with seamless transfers to live agents, providing a perfect blend of
automated and human service.

Email Support

Complements the omnichannel approach by offering email support, ensuring that traditional communication

channels remain accessible to customers.

I Why Start from Scratch?

Ready-to-deploy Smart Retail Chatbot solutions —

Powered by Microsoft Al

I Fast and smart, right from the start.
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Quick integration Immediate results Real-time engagement
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I Try Risk-Free for 30 Days!

Experience the power of Al-driven retail virtual assistants
with our 30-day free trial. Unlock seamless integration, real-
time customer engagement, and immediate results—no
commitment, just results.

Click 'Get Started’ and transform your business today!

Listening...

Get Started




