
Your AI coworker that 
collects your cash 
automatically
Imagine what’s possible when your 
cash flows as fast as your ideas
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The Shift With Stuut

Most companies lose ~5% of revenue simply 
because collecting cash is painfully manual. 

Traditional tools only help teams click 
faster; they don’t actually do the work.

CFOs are left reacting to the past instead of 
controlling what happens next.

AR shouldn’t be manual work. It 
should be autonomous.
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The Shift With Stuut

Stuut is the AI agent that 
actually does AR work.
Instead of dashboards and task lists, Stuut executes complete 
workflows autonomously:

Customer 
outreach across 
email, SMS, and 

voice

Payment 
matching + cash 

application

Disputes, 
deductions, 

credits

Portal 
navigation + 
follow-ups

Learns every 
customer’s 

behavior over 
time
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Impact (Transformation, not time savings)

This isn’t productivity software. 
It changes your operating model.

● 1 collector : 750 accounts

● Manual chasing

● Reactive decisions

● Cash is unpredictable

● 1 collector : 5,000+ accounts

● Autonomous execution

● Proactive strategy

● Revenue converts to predictable cash

● +40% average cash flow

Before 
and After

● 37% faster DSO ● 70% fewer manual tasks ● Live in days, not months

Outcomes



Automate where possible and collaborate where necessary

Strategic customers 
are still managed in 

Stuut but all 
communications are 
reviewed by a human 

first.

Accounts are 
prioritized based on 

previous activity, 
overdue balance/aging, 
and company updates.

Tier 2 and tier 3 customer outreach is 
automated with only critical responses 

(e.g., disputes, pricing issues) being 
flagged for human review
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Strategic Customers Tier 2 and 3 customers
Human led communication 
with reminders from 
Stuut Assistant

Stuut Assistant led collections with minimal human involvement



Proven Results That Matter

40%
Average cash flow increase

37%
Faster DSO

70%
Reduction in manual tasks

Live in 14 days.
Cash flow in 20.
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What Stuut does differently
#1

Actually Does the Work
#2

Knows Each Customer Across Everything

#3

Up and Running in Days

#4

Converts Revenue Into Predictable Cash



We eliminate the clicking entirely.
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Handle 
exceptions and 

complexity

Learn from 
each 

interaction

Work across 
disconnected 

systems
Execute tasks 

end-to-end

The technology to actually automate this 
work didn't exist 16 months ago when we 
started Stuut. Traditional software—despite 
what they might tell you—can't:

Previous solutions help humans click 
buttons faster.



Stuut simultaneously drives down 
operating costs while increasing revenue 
for customers

Automatically collect 
on open invoices.

Reduces DSO by 37% and ensures 
100% coverage of open invoices
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Capture and process 
incoming payments.

Supports ACH, cards, 
wires, and bulk payments

Automate cash application 
to close invoices.

95%+ automated 
cash application rate



Stuut delivers a 
seamless, automated, 
order-to-cash process 
powered by AI agents.

Stuut
Technologies

Collectors Cash Posters
Deduction 
Reviewers

Credit Collections Payments Cash Application Deduction

Credit Collections Payments Cash 
Application Deduction

Current solutions on the market

Operating Model
(policies, behavior, learning, 
workflows)

Stuut AI



What do we need? How do we access it?

Invoice data API , CSV, or flat file to a SFTP server that is sent daily

Email Authorize with SSO and setup auto-forwarding for centralized inboxes

Customer master data (from ERP and CRM)* API , CSV, or flat file to a SFTP server that is sent daily. Stuut can 
also enrich your customers with more billing contacts.

Current outreach playbooks* Word document or forward example emails

Bank transaction data* API or CSV

Up and running in days not months

Our integration AI assistant 
will map your data to 
instantaneously connect your 
data from multiple systems.

Our average 
onboarding time is 

3.6 days.
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Stuut AI’s Context Engine, Playbooks, is always learning and improving

Continuous learning influences agent behavior, workflows and effectiveness and orchestrates 
context sharing, self-optimizing loops across the full bench of order to cash

Credit Collections Payments Cash 
Application Deductions

AI Context Engine | Playbooks 

Disputes

Captures every omni-channel 
conversation across SMS, 

Email, and Voice Calls

Learns what works best for 
each customer. Adjusts 

channel, timing & tone to 
re-engage at the right moment

Identifies patterns and 
behavioral tendencies and 

suggests updates to SOPs and 
policies accordingly

Communicates across 
modules, ensuring 360 

continuity and automation 
efficiency

Continuous Learning & Improvement
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Stuut’s agent manages high volume tasks to free your analysts
Stuut’s AI operates alongside your team of analysts to prioritize tasks & take over the 
high volume activities that slow teams down. The result is a more personalized experience 
for customers & faster payments

Invoice created in ERP

Flags critical tasks for 
analyst

(e.g invoice dispute)

Stuut AI Agent

Automated by Stuut AI

Payment captured & sent 
to ERP to close

Data sent to ERP
Captures 

Promise-to-Pay dates

Manages outbound 
emails & calls

Flags bad contacts & 
identifies better data

Responds to standard 
inbound requests

(e.g account statement)

Human Task
Portal Management



Stuut daily process for automated cash application
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● Stuut will pull data after the daily automatch job runs and for data gaps will pull remit data directly from bank 
API’s & ping individual transactions in ERP to get full data

● Stuut will replace manual salesforce ticketing for remit requests by automatically requesting remit details from 
unidentified payments

● Stuut will support account-based assignments, mirroring the current strategy

Ingest bank statement 
data (CSV or ERP)

Ingest invoice data (CSV 
or ERP)

Structure bank 
statements

Identify payments and 
match to invoices

Consume any remit 
details (PDFs and emails)

Structure remit details

Automated by Stuut AI

Closed out in ERP

Flagged for review by 
team in Stuut

Closed out in ERP

Reach out to customer 
for remit details

99
.9
% 

ma
tc
h

95%+ 
match

<95% 

match

90%+ 
match

10
0%
 

ma
tc
h

Ingest Lockbox Data 
(SFTP)



Our agent completes a wide variety of tasks to automate over 80% of the 
manual actions needed to complete the order-to-cash process
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Call a customer
Submit an invoice 

in AP portal

Send an invoice copy
Pass remittance 
data to Cash App

Log a promise to pay 
date

Flag a dispute

Send an account 
statement

Monitor customer 
credit

Auto respond to a 
customer inquiry

Draft an email for 
a collector to review

Predict when a 
customer will pay

Personalize outreach 
based on behavior 

patterns

Automatch invoices 
to payments

Split lockbox 
transactions into 

payments

Parse remittance data
Write payment 
entries to ERP

Pull key data out of a 
bank transaction 

memo
Process a deduction

Request remittance 
information

Match on custom 
values

Learn patterns from 
previous matches

Create a dispute
Track disputes to 

resolution

Investigate a dispute

Pull backup data 
from an AR portal

Validate deductions 
against TPM data

Categorize 
deductions

Flag deductions 
for review

Create credit memos 
with reason codes

File a claim against 
a deduction

Current agent skill Coming Soon

Collections Cash Application Deductions

Disputes
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What Stuut does differently

#1

Actually Does the Work
● Our AI handles manual and complex tasks 

including customer outreach, payment matching, 
dispute resolution, and portal management

● Learns each customer's patterns and preferences 
over time

● Executes complete workflows from start to 
payment

● Outreaches in all formats (SMS, email, voice)
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What Stuut does differently

#2

Knows Each Customer 
Across Everything

● Context travels across collections, cash 
application, payments, and deductions

● Remembers every interaction and applies it to 
future decisions

● Gets smarter with each customer interaction 
across your entire process
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What Stuut does differently

#3

Up and Running in Days, 
Not Months

● Integrate into your existing systems without 
disruption

● Live operations in days vs. 6-18 months for 
traditional software

● Immediate results that compound over time



19

Roadmap: Creating the AI system of record for all B2B businesses 

Online Checkout Embedded Lending Debt Collection

Collections Invoice Correction Contract Analysis

Order Accuracy Shipping Logs Damaged Goods & Returns

Warehouse Management Real-time Inventory

Remittance Parsing DeductionsCash Application

Dynamic Pay Terms Factoring

Inventory

Order Entry

Order Fulfillment

Credit

Invoicing and 
Collections

Payments

Cash App & Deductions 
Management

O
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LE

Order management

ERP & Bank Connectors Role-based UX / Guiding 
Onboarding

Usage Meter & Pricing 
DashboardOps Analytics & KPIsPlatform Services

Account Statements

Credit Risk

KYB / KYC         

 

Near-Term  Expansion

Live 

In Development

Disputes


