


Three personas. Three copilots. One architecture: The IT operations, management, and support lifecycle is 

complex. The employee (user), the service desk/help desk agent, and management all have essential roles to play. 

We’ve built customized copilots to meet each of their needs, but on a common data and knowledge platform — with the 

targeted layers of access control that a true enterprise copilot demands. 

Supercharge your existing IT operations & Support stack: You’ve made investments in your IT operations 

and Support stack — and you need your copilots to work seamlessly across it. The Copilot processes data from multiple 

sources beyond ITSM, such as HRMS, Intranet, Corporate Wiki, SharePoint, Google Drive, Azure Blob storage, among 

others, to provide intelligent advice and actions.

Exponential combination of Predictive and Generative AI: Our advanced system combines Predictive AI 

and Generative AI through an Agentic Architecture. This ensures that our copilots can handle complex tasks by fusing 

AI functions with APIs to access external data and automation functions. This unique approach enables it to deliver 

interactions that standalone generative AI cannot.


