
Design your Microsoft Copilot with Sunrise

Microsoft Copilot 
Accelerator

Exclusive program for Sunrise D365 customers



Get to know

SUNRISE TECHNOLOGIES
Sunrise Technologies is a premier 

implementation partner for Microsoft 

Dynamics 365, Azure and Power Platform. 

We’re industry experts in retail, consumer 

products, manufacturing as well as 

distribution.

We implement game-changing, Tier 1 

supply chain, finance, services solutions. 

After a "go-live" we offer continuous global 

support to hundreds of customers 

worldwide.

A team of 350+ Top talented professionals

4 
LOCATIONS
• HQ: Winston-Salem, NC
• Amsterdam
• Switzerland
• China

110+ ACTIVE 
CUSTOMERS

• Highest success rate in the industry for complex implementations

• Microsoft “Inner Circle” member; top 1% 

of implementation partners globally

• Access hard-to-find talent with Dynamics 365 

technical and functional expertise

• High company retention rates of over 95% means consistency in 

account management and staffing

• Global Support available after go-live with an 

on-demand and pay-as-you go model 

80%+ workforce

www.sunrise.co



2022 US MICROSOFT DYNAMICS 

PARTNER OF THE YEAR CE SALES 

WE IMPLEMENT THE FULL 

DYNAMICS PLATFORM

✓ D365 Finance & Operations

✓ D365 Commerce 

✓ D365 Customer Engagement

✓ D365 Customer Insights

✓ D365 Fraud Protection 

✓ The Power Platform

✓ Cloud for Retail partner

2021 US MICROSOFT DYNAMICS 
PARTNER OF THE YEAR COMMERCE

2021 US MICROSOFT DYNAMICS 

PARTNER OF THE YEAR 

RETAIL & CONSUMER GOODS

MICROSOFT INNER CIRCLE MEMBER

AWARDED TO TOP 1% OF PARTNERS



How do I actually 
leverage Copilot?

Sunrise Copilot Accelerator

AI and Copilot offer a tsunami of interest and opportunity, but 
many struggle finding real-world applications. 

Sunrise tackled this head-on with a successful internal Copilot 
deployment. This value is now available to our customers.

AGENDA

• Sunrise Internal Case Study

• Packaged Offering

• Benefits

• Next Steps



Sunrise

Internal

Case Study

Teams-embedded Copilot for 

our Finance team.

Reduced clicks | Faster access to information | Summarized information | Email generations

Problem
Desire to put Copilot to work. Manual, 

repetitive tasks verifying and processing 

timesheets.

Action
Designed and implemented "Sunrise Copilot," 

using AI Copilot Studio with Teams chatbot 

with 14 prompts (queries + actions) across 4+ 

systems.

Result
160+ hours saved annually. Fewer clicks, faster 

access to info, automated emails, and follow-

on phases for additional opportunities.



User Interface = Teams

Query

Actions



160+
Hours Saved Annually

81%
Reduction to Review 

Timesheets

334
Timesheets Processed 

in a Day

“Phase 2 is really exciting because it allows me to quickly look up things that took me several 
minutes, which doesn’t seem like a big deal at first. But when you think about doing these things 
every day, it can be a pretty vast improvement.” -- Heather Essic, Chief Administrative Officer.



“Instead of hunting through 4 systems for 
answers, Copilot delivers exactly what I need—
in real time. It’s not just faster—it gives me the 

clarity to make decisions on the spot.”

- Heather Essic, Chief Administrative Officer
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Optional Add-onOptional Add-on Optional Add-on

Microsoft Copilot Accelerator 
Package

➢ Setup Licenses

➢ Setup Environment

➢ Setup Security and Users

➢ Setup Solution (Test ready)

➢ Configure two F&O-based chatbots

Cost: $5,500 deployment + $200/month* licenses



B
A

S
E Microsoft Copilot 

Accelerator Base Package

Production Ready (ALM 

Pipelines)

➢ Development

➢ Configuration

➢ Training

~$2K-3K

Sunrise-led Diagnostics 

Assessment

➢ Shadowing via Sunrise 

methodology

➢ Deliverables and presentation

~$2K-6K

Additional 

Prompts/Skills

➢ Scope review and estimation

➢ Deployment

➢ Testing of new chatbot 

functionalities

~$2K-10K

Optional Add-on Optional Add-on Optional Add-on



KEY BENEFITS

AUTOMATED

REDUCED 

TRAINING

ACCESSIBLE ON-GOING GROWTH

TANGIBLE VALUE

EARLY ADOPTION



02
DEPLOY BASE 

PACKAGE
(Sunrise)

03
OPTIONAL 

DIAGNOSTICS and 
ADD-ON OPTIONS

HOW DO YOU GET STARTED IMPLEMENTING COPILOT?
Here’s what next steps look like if you’re ready to bring Copilot to your business: 

04
SEE THE 
VALUE!

01
KICK OFF PROJECT 

(with support ticket)



Is your organization ready to embrace AI?
Design your Copilot with Sunrise. Infuse AI into your everyday workflows. 

Microsoft Copilot for Dynamics 365 AI Readiness Assessment Copilot Accelerator Package 

Microsoft has the platform, security, and capabilities to reap all of AI’s benefits. Copilot uses natural language processing technology to analyze 

your input and generate high-quality text. Prompt Copilot with a sentence or just a keyword and it will offer you suggestions to continue or 

complete a task. Train Copilot to automate redundant or repetitive tasks to free up your team for more creative work. 

Sunrise is a premier provider of Microsoft Dynamics 365, Azure, and Power Platform solutions for brands, retailers, and manufacturers. Contact us to learn 
more about how our implementations offer results without the extra cost and complexity. Visit www.sunrise.co or contact us at marketing@sunrise.co 

AI capabilities in Microsoft Dynamics 365 Finance, Supply 

Chain, Sales, Customer Service, and more make staying 

proactive and productive easier than ever.

• Create marketing journeys and draft copy using natural 

language.

• Draft emails to customers and vendors using relevant 

data from Dynamics 365 Sales, Finance, Customer 

Service, and more.

• Ask Copilot for help and reference documentation 

within Dynamics 365.

Do you have a vision for the processes that Copilot can 

improve, or are you unsure where to start? Sunrise can 

help you assess your organization’s AI readiness. We’ll 

guide you through a business and systems model 

assessment to help you identify the areas where Copilot 

can streamline operations, remove manual processes, and 

eliminate redundant tasks.

-- Schedule a FREE* assessment today. --               

*Sunrise has a limited number of vouchers available 

from Microsoft to cover the cost of the assessment. 

After the AI assessment, work with the Sunrise consulting 

team to implement a custom Copilot at your organization 

with our Copilot Accelerator Package including: 

• Licensing

• Environment setup

• Solution deployment (Test)

• Solution deployment (PROD)

• Configure two F&O-based chatbots

• Optional Add-ons

Base Package Cost:

$5,500 deployment + $200/month* Microsoft licenses

Sunrise Copilot Case 

Study: Measurable 

Results

Sunrise executives were eager to test out Microsoft Copilot’s AI before offering it to customers. The finance department felt like the most obvious 

place to start automating manual and repetitive tasks like verifying and processing timesheets with AI. Sunrise’s Director of Product Management 

shadowed the finance team for 2 days to understand their business processes and identify areas where AI could automate or expedite tasks. 

After 20 days, the consulting team had a copilot solution up and running that reduced the finance team’s manual processes by 81%. To read the full 

case-study, visit the Sunrise Copilot landing page. 

http://www.sunrise.co/
mailto:marketing@sunrise.co
https://sunrise.co/digital-transformation/microsoft-copilot-ai/
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