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Business Application Discovery Package

Do you already use Microsoft Teams for digital communication
and collaboration? Would you like to drive forward your
company's digitalisation and integrate business applications
directly into Microsoft Teams? Start your journey with our

Use Microsoft Teams as a Business Apps
platform — for even more efficiency and
agility. Together we analyse a selected
business case from your company.

At the end of the workshop, you will have
a prototype of your use case integrated
into Microsoft Teams.

What does our Business Apps Discovery package
include?

In a 5-day workshop, our experts share their years of
experience in analysing and deploying business apps.
What are the options for integrating business cases
into Microsoft Teams? Which business cases can be
integrated and when does an integration bring real
added value for you and your company?

We answer your questions, define a selected business
case together and accompany you until the provision
and presentation of a prototype in Microsoft Teams.
We will then review further development steps
together.

Business Apps Discovery package.

Your benefits with the Business Apps Discovery package
from Swisscom

— Inspiration
With concrete, practical examples, we show you how
you can drive your company's digitalisation with
Microsoft Teams.

— Foundation
Together with you, we define the foundation for
mapping further business cases in Microsoft Teams.

— Support
Benefit from our experience and knowledge from
other projects and our additional services around the
topic of Microsoft 365.

— Outlook
Take advantage of our additional offer for application
modernisation or individual software development.

Your advantages with Microsoft Teams as a Business Apps platform

Better Apps & Agility
Direct translation of domain knowledge leads to
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better apps — from the business for the business.

& Distributed Budgets
Business units can use their own budgets,

leading to more control and transparency.

Full Digitalisation
& Driving the digitalisation of every aspect of the

company and not just core processes.

Reducing IT bottleneck
Not every single digitalisation effort must pass
IT, and therefore reduces the bottleneck.
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@ Adoption Speed
Quicker adoption to changing business climate

demands.

Democratising Data
Giving users access to available data will lead to

creative insights and solutions.
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Facts & Figures
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Duration and costs
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Procedure
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Optional services

Duration: 5 days, composed of
- Inspiration and discovery workshop to discover the possibilities of how your business
cases can be integrated into Microsoft Teams.
- Interview and analysis workshop with your stakeholders to capture the detailed
requirements and scope for your prototype.
- Deployment of the prototype according to the defined scope.
- Presentation of the prototype and further development steps.

Costs: 9'800 CHF, includes necessary Power Platform licensing via Swisscom CSP during
3 calendar months (Per User/App Plans).

Inspiration

In a first workshop, we will show you how you can map business cases in Microsoft Teams.
Together we look behind the scenes of successfully implemented projects, that show how
quickly, easily and efficiently business apps can be deployed in Microsoft Teams.

Analysis
In a half-day workshop, we conduct interviews with your stakeholders and define the scope of
the prototype.

Provision
We build your individual prototype for you and make it available to a defined target group via
Microsoft Teams.

Presentation
In conclusion, the development steps, as well as the prototype, are presented and the further
procedure is determined.

We support you with additional services on your way to the Microsoft Cloud.

We conduct workshops tailored to your needs to analyse or implement business applications
and concrete use cases.

We support you in the secure use of the Microsoft Power Platform and define the operational
operational aspects such as support, environment concept, DLP policy configuration, licence
management and on-premise gateways.

We support you in modernising your application landscape and concentrating on your core
business through our managed services.

We take a holistic approach to our portfolio. In addition to Professional Services, Managed Services and our
Reselling+ portfolio, we are also your partner for Microsoft 365 and Dynamics.

Learn more at www.swisscom.ch/microsoft365
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