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you Can Count on Codepal

Wouldn’t it be Great if your city departments 
could all work in sync together?
Your city building, fire, and general code enforcement departments all have 
so much to do. Increasing demands and decreasing budgets/headcount 
make getting everyone’s job done very difficult. Nobody likes it when your 
departments are not on the same page, not communicating, even competing 
with each other. Each department using their own separate computer systems 
and databases greatly adds to the challenge. Not only are citizens poorly 
served but tensions can lead to poor moral and job satisfaction among 
city employees.

The Codepal solution   
Codepal is a fully customizable permitting and mobile inspection software 
solution that brings your city departments together. Citizens are better served 
as all departments are working smoothly, sharing the same computer tools 
and databases. Your city staff is happy and efficient since they are now all on 
the same page, sharing work tasks, input on building plans, and overall 
strategic goals. Codepal helps you truly implement an “Others Oriented” 
staff culture that will enable you to do Great things for your city!

We are your city government permitting and 
inspection partners
Codepal is specifically focused on the goals and challenges faced by city 
governments such as yours. The Codepal support team provides an 
unmatched level of assistance to our users nationwide. Although we are a 
technology company, we believe strongly that living a truly “Others Oriented” 
culture is the key to business success and personal happiness.

WHY CODEPAL?
Codepal is the only safety and security inspection software built from the ground up specifically for promoting 
cooperation and coordination between city departments. In addition to this unique focus, we offer an 
unmatched level of flexibility to allow YOU to decide how to use it!
• Built	from	the	ground	up	specifically	to	help	your	building,	fire,	and	code departments

cooperate and work together
• Everyone	has	the	same	data:	Shared	database	between	your	departments,	all	in	sync	with

your county property owner/GIS system
• Flexible:	Allows	YOU	to	decide	how	YOU	want	to	use	it
• Staff	development:	Inspector	knowledge	and	skill	improves	as	they	use	Codepal
• Decision	support:	Proactively	spot	issues	before	they	become	problems
• Unmatched	options:	Run	“in	house,”	“in	the	cloud,”	or	“hybrid”…your	choice!
• Financial	strength:	Your	partner	in	implementing	and	collecting	fees



Codepal permitting and mobile inSpeCtion Software 
for eaCh of your City departmentS.

REQUEST A 

FREE
CONSULTATION

BUILDING CODE DEPARTMENT
• Permits: application, track, approve
• Contractor web portal: On-line access

to permit and inspection data
• Contractor web fees: Pay fees on-line,

escrow accounts, etc.
• Inspections/checklists/codes
• Certificates of occupancy
• Plan reviews and management
• Scheduling: inspections, re-inspections
• Online Permit Applications

FIRE DEPARTMENT
• Permits:  application, track, approve
• Inspections/checklists/codes
• Investigations:  Codepal does those

too!
• Fees
• Plan reviews and management
• Scheduling: inspections,

re-inspections
• Preplan Editor and Viewers available

online for ease and convenience.

GENERAL CODE 
ENFORCEMENT 
DEPARTMENT 
• Complaints
• Inspections/checklists/codes
• Fines
• Hearings
• Track compliance

CODEPAL ONLINE TOOLS
Codepal offers on-line tools to accompany our application. 

Preplan Viewer is a website viewer to display y our
preplans in an easy to view format. 

Preplan Editor is an on-line tool that feeds the data into
your preplans. This tool is accessible by non-codepal users 
of your choice.

Codepal Forms gives a web interface for your permit
applications. The applications fill in the details for your permit 
tracking system within Codepal. 

SYNCHRONIZATION TO COUNTY PROPERTY OWNER/GIS DATABASE

City Wide Permitting & Mobile Inspection Software
ENABLING YOUR CITY DEPARTMENTS TO WORK TOGETHER TO DO GREAT THINGS!

Like us on Facebook

For more information or to request a free consultation
Sybatech dba Codepal
PO Box 9047
Springfield IL, 62791-9047

Tel: 
Fax: 
Email: 
Website: 

217-787-1133
217-787-1171
Info@codepaltoolkit.com
www.codepaltoolkit.com

SHARED CITY ADDRESS DATABASE




