$ Syllable 02025

Build Al agents
for every idea.

Enterprises trust Syllable Al for remarkable performance. | ’
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$ Svllable

Syllable Console

Prompt Editor

e Easytouse

e Supports popular Large Language
Models (LLMs)

e Includes pre-built templates to
help you get started quickly
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Configuration

Prompt name

Agent Prompt

Prompt description (optional)

This prompt is for handling customer queries, complaints, and FAGs.

Model provider

OpenAl v

Tools

general_information

ticket_tracker §

issue_ticket

refund_polic;

Prompt

For guidance around writing prompts, see Docs.

1. Role and Scope
/1 Define agent’s role and scope.

2. Critical Guidelines

Model

GPT-41

answer_FAQs

/1 Write instructions for critical use cases, like emergency escalations.

3. Communication Guidelines

/1 Write instructions for communication, like turn-taking, silence, empathy.

P
>

Compare diff
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Syllable Console

Production

e Built for scale

Deploy and manage hundreds of Al
agents with ease

Monitor, report, and track
Real-time monitoring and alerting.
Track agent responses and conversion
success.

Continuous improvement
Integrated analytics identify
interaction and issues, supported by
labeled test calls for accurate
optimization and insights.
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e D Customer Assist Agent
America / New York (ET)
99
Messages
& O Insurance Verification Agent
America / New York (ET)
Channels

0 Appointment Schedulers Agent
America / Denver (CT)

IT helpdesk Agent
America / New York (ET)

8 EdgePoint Company Refund Agent
America / Denver (CT)

[ Product WebDemo Agent
America / Los Angeles (PT)
O WebDemogent

Last modified |

10/25/24, 1:44 PMET
michael@edgepointco.com

10/20/24,1:44 AMET
sophia@edgepointco.com

10/23/24,12:42 PMPT
daniel@edgepointco.com

10/25/24, 1:44 PM ET
emma@edgepointco.com

10/23/24,12:42 PM PT

williameedgepointco.com

10/21/24,1:44 PM CT
emma@edgepointco.com

10/21/24,1:44 PM CT

Prompt

Customer Assist Pr...

& M2agents

Insurance Prompt

@ lagent

Appointment Pro...

@ 6agents

IT helpdesk Prompt
© N2agents

Refund Prompt
@ 6agents

Web Demo Prompt
@ TM2agents

Web Demo Prompt

Custom messages

Holiday Messages

Policy Messages

Reminder Messages

Downtime Messages

Policy Messages

Web Demo Messages

Web Demo Messages

Channels (

@ s5)565-0177

@ (617) 555-0164

0 (381) 356-9398

@ o2)555-0143

@ (919) 555-0138

web-2-chat-1

edge point we...

Rows per page:
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+
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Label

Customer service v2.5

Identify Verification v 1.

Scheduler v1.0

It helpdesk v 2.0

Refund v1.5

Product web demov 1

Web demov2.3

10 v 1-100f30
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Syllable Console

Safe’ry & Awareness Security you can trust

o Safety

Ensure dialog safety with auto-generated conversation
summaries that highlight potential issues for quick review.

HITRUST

e Validation
Ensure LLM interactions align with company policies by
reviewing detailed transcripts and tool responses to prevent

harmful content. Seamless EHR integration

e Compliance

Robust security with data encryption, audit logs, SOC 2 and %T,@ /AA
HIPAA compliance, global privacy adherence, and secure H L7 % HIPAA FHIR
infrastructure featuring threat monitoring, penetration International D COMPLIANCE

1
testing, and resilient multi-region hosting.
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Syllable Console

Pricing

e Syllable Trial
Free tier for evaluation of the Syllable
Platform offering the same
capabilities as Syllable Scale

e Syllable Scale
Designed for elastic scaling of Al
agents without limits on concurrency
or failover.

e Syllable Enterprise
Adds single-tenant isolation,
multi-cloud support, and
enterprise-level support.
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Concurrent capabilities

Tenancy

Multi-cloud

Multi-region failover

PSTN integration

SIP Integration (w/ TLS)

Large Language Support

Speech-to-text

Custom Tools

Platform Fee Minute

Platform Fee Per Hour

©2025

Syllable Trial Syllable Scale Syllable Enterprise
Unlimited Unlimited Unlimited
Multi-tenant Multi-tenant Single-tenant
No No AWS, Azure
Yes Yes Yes

8 AM-8 PM EST 24x7
Forums Support tickets Account Manager

4-hour response

T-hour response

Yes Yes Yes
Yes Yes Yes
Multiple Multiple Multiple

Google, OpenAl

Google, OpenAl

Google, OpenAl

No Yes Yes
110 minutes free;

: $0.04 $0.06
10 minutes per call
N/A $2.40 $3.60
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Syllable Console

Syllable Docs

o APl reference
e SDKreference
e Quickstart guides
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® © ® [ HowSylable works - Syllablc X
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$ Syllable

Home APl Reference

Introduction to Syllable
How Syllable works
Key Features

Login and signup

Tutorials

Weather Agent >

Home Mortgage Agent >
Medical Records Agent >
Test Drive Agent

Shopify Help Agent

Account

(& Data Takeout

Workspaces
Agents
1 Campaigns
% Workflows
i= Sessions

|~ Dashboards.

Resources

Prompts

+

docs.syllable.aifintrosyllable/HowSyllableWorks

*

<]
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fn} =3 & @ work

Q search ®C % AskAl Github  Console  Release Notes (SR

SDK Guides

Introduction to Syllable

How Syllable works

Syllable's Al agents are custom built to your business. Built on top of large language models
(LLMs), an agent receives its instructions and behavior from a prompt. Prompts have access to
tools, which allow agents to perform tasks by interacting with data sources and APIs. Your
users interact and converse with agents through channels like web chat or voice.

® 0@ [ Agentist-Sylablesok X+

< c docs.syllable.aifapi-reference/agents/agent-list

$ Svllable Q searcn

Home  APIReference  SDK Guides

agents agents

Agent List

List the existing agents

Agent List

Update Agent
sost Create Agent
ar Get Agent By Id GET /api/vi/agents
v Delete Agent

e Get Available Agent Voices

Authorizations
channels
e Get Channels. Syllable-API-Key string header required

T Update Channel

sost Create Channel
‘1 Query Parameters
o Delete Channel Target

channels.twilio

page integer | null 1]

The page number from which to start (0-based)
oer Get Twilio Channel By Id

Required range: x >= 0
T Update Twillo Channel

post Create Twilio Channel Examples: 8

channels.twilio.numbers. it SR GRS

@5 UstTwiloPhone Numbers The maximum number of items to return

PuT Update Twillo Number
Required range: x > 0
post Add Twilio Number

| htpssdocs syllable.sifpi

nce/agents/agen Examples: 25

K

% Ask A

* 40, 30 @

Github  Console  Release Notes  (SE)

Python (SDK) BPyon S T %

ingort os
fron syllable_sdk inport SyllablesOK, models

with SyLLablesK(
api_key_header=0s.geteny("SYLLABLESOK_APT_KEY_HEADER",
) s ssclient:

Pes = ss_client.agents.ist(page=0, 1init=25, search_f
Rodels. AgentProperties NANE,

Some Object Name"
], start_datetine="2023-01-1780:00:002", end_datetine

# Handle response

: "Weather agent”,
"descriptio

*Agent for answering questions about
"Label": "Information’,
“Labels': [

Inforsation”,

Weather®
T

“type": "cavi®,
"prompt_id": 1,
"custon_sessage_id": 1,
“Language_group_id": 1

“tinezone": "Anerica/New

&
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@ T g @@
Q Website: syllable.ai
Demo: syllable.ai/showcase
llable Console: syllable.clou
1 yllable Docs: docs.syllable.

0’0‘0
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http://syllable.ai/showcase
http://syllable.ai/showcase
http://syllable.ai/showcase
http://docs.syllable.ai

