




Intelligent Recap 
Focus on what matters most with meetings powered by AI, including GPT from OpenAI of people are comfortable with 

AI summarizing their meetings 
and action items1

Save time and effort with intelligent meeting recap
Use AI-generated meeting notes and tasks for key points and action items

Quickly discover important moments in the meeting, such as when your name was 
mentioned, a screen was shared, and when you’ve joined or left—only visible to you

Speaker timeline markers allow you to jump to different speakers—organized by those 
you work most closely with

Chapters and topics divide the meeting into sections so it’s easy to jump right to where 
you would like to review

Break down language barriers
AI-powered live translation of meeting captions and transcripts 

into over 30 languages empower all participants to engage in 
the discussion and get the most out of the meeting

1Microsoft 2023 Work Trend Index: Annual Report by Edelman Data x Intelligence, May 2023





Branded Lobbies



Advanced Virtual Appointments
Facilitate personalized business-to-customer engagements with advanced capabilities to 
track business performance, manage queues, and help reduce no-shows

Enable one queue view of scheduled 
and on-demand appointments

Create a seamless customer experience that allows 
clients to receive text reminders and join custom 

branded virtual appointments through their mobile 
devices – without downloading Teams

Improve business outcomes with 
insights and analytics that reduce 

no-shows and wait-times





Watermarking



Live Translation

https://www.youtube.com/watch?v=x6xBsNsUSwI



New Features Coming to Teams Premium

Microsoft Queues App



New Features Coming to Teams Premium

Microsoft Places







Better Together: Copilot for Microsoft 365 and
Microsoft Teams Premium Microsoft 

Teams Premium 
Copilot for 

Microsoft 365 

Advanced meeting protection like custom watermarks, end-to-end encryption, and auto-background blur

Advanced 
collaboration 
capabilities in 
Microsoft 
Teams

Advanced Collaboration Tools with priority account chat controls and advanced collaboration analytics

Meetings that are branded to you and your organization’s style

Meeting templates, pre-configured by IT

Advanced Virtual Appointment capabilities with SMS reminders, web join, scheduling

Advanced webinars with registration, custom communication, and Green room

Real-time translation of meeting captions and transcripts

Intelligent recap to quickly catch-up on the most relevant information from meetings

Copilot in Teams to ask questions to resolve topics, catch up during meetings, organize points

Microsoft Copilot UX

Advanced AI in 
Microsoft 365 
apps (beyond 
Teams)

AI-powered web grounding

Microsoft 365 Graph grounding (content and context)

Microsoft Copilot – Solve complex work tasks in one place.

Copilot Studio – Customized Copilot workflows experience using your business’s data, logic, and actions

Copilot in the core Microsoft apps

• Copilot in Word – Transform writing with efficiency and creativity

• Copilot in PowerPoint – Turn your inspiration into stunning presentations

• Copilot in Excel – Analyze, comprehend and visualize your data with ease

• Copilot in Outlook – Stay on top of your inbox, manage meeting follow-up, and create impactful communication

• Copilot in Loop – Unlock the power of shared thinking.

• Copilot in OneNote – Revolutionize the way you plan, and organize

*Intelligent recap will be rolling out to Copilot for Microsoft 365 in December 2023 = AI features All licenses include Commercial Data Protection and 
Microsoft 365 Security, Privacy, and Compliance. 
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