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Industrial Manufacturing’s Microsoft
Al Agents created by SymphonyAl

Manufacturing Digital Twin Agent for Teams and Microsoft 365 Copilot More details

Delivers real-time digital twin insights and operational data in
Teams and Copilot for faster decisions and seamless collaboration.

Accelerates digital transformation and Al adoption by meeting users where they already

work, delivers actionable insights rapidly, and enables enterprise-wide collaboration. By
leveraging familiar Microsoft tools, adoption hurdles are reduced, leading to faster time-to-value,
streamlined decision-making, and scalable solution deployment across plants and teams.

Operators receive instant alerts Plant managers and engineers Quality and compliance teams New operators and engineers

in Microsoft Teams when use Teams to collaboratively access up-to-date production interact with the digital twin
anomalies or equipment failures analyze live process data records and analytics through agent in Teams, using familiar
are detected by the digital twin. visualized by the digital twin. Teams and Copilot. The agent Microsoft interfaces to explore
The Al agent surfaces real-time With Copilot integration, they automates report generation virtual plant layouts, review

OT data, suggests root causes, can ask natural-language based on real-time and standard operating procedures,
and even recommends immediate questions about production historical data, ensuring and simulate operational scenarios.
remedial actions—directly inside efficiency, bottlenecks, or compliance with standards The Al agent answers questions
Teams. This reduces response energy consumption. The and regulations, and making and guides users through

time, minimizes downtime, and agent delivers actionable audit preparations effortless. processes, accelerating learning
helps prevent costly production insights and historical curves.

losses. comparisons, supporting

data-driven decisions without
switching tools.
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Manufacturing Digital Twin Agent More details

Unlocks real-time visibility and advanced analytics for manufacturing operations by creating dynamic digital
twins of assets, lines, and plants, connecting seamlessly to IRIS Foundry and Azure for scalable insights.

Reduces downtime and maintenance costs, improves asset utilization, and increases yield. Empowers
manufacturers with deep operational intelligence, supporting continuous improvement and resilience
through real-time, Al-driven insights.

Continuously monitors equipment Surfaces process bottlenecks Tracks resource consumption Automates reporting on process

conditions to detect early warning and inefficiencies using and energy usage in real time, deviations, quality metrics, and

signs of failure, automatically real-time and historical data, supporting initiatives to optimize standards compliance, providing

notifying maintenance teams and offering recommendations to cost, reduce waste, and enhance a digital audit trail for rapid issue

reducing unplanned downtime. improve throughput and yield. sustainability. resolution and regulatory
adherence.

Oil & Gas Operations Agent More details

Delivers unified, Al-driven insights for upstream and midstream oil & gas operations
by contextualizingexploration, production, and asset health data across sites.

Improves operational efficiency, safety, and compliance. Enables smarter resource allocation, reduces
unplanned outages, and enhances strategic decision-making for upstream and midstream operations.

Aggregates sensor and process Utilizes machine learning to Analyzes subsurface and Automates tracking of safety

data to provide real-time forecast asset failures, operational data to events and regulatory requirements,
production monitoring and schedule maintenance, and recommend optimal drilling, surfacing actionable

early detection of anomalies in minimize costly downtime in exploration, and resource recommendations for compliance
wells, pipelines, and facilities. remote and hazardous allocation strategies. and risk mitigation.

environments.

Intelligent Factory Agent More details

Orchestrates people, machines, and production lines using Al to optimize scheduling,
workforce deployment, and operational handovers across the factory floor.

Maximizes productivity and throughput, reduces bottlenecks, and supports continuous workforce
development. Delivers a connected factory ecosystem where automation and human expertise are
harmonized for higher operational effectiveness.

Matches employee skills, Monitors equipment status and Automates creation of shift Delivers targeted training
certifications, and availability aligns machine availability with reports and digital handover recommendations based on
with real-time production production goals, minimizing notes, ensuring continuity and observed skills gaps, production
requirements for optimal idle time and bottlenecks. information flow between teams. incidents, and evolving factory
staffing. needs.
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Frontline Worker Agent More details

Empowers front-line teams with context-driven guidance, automated SOPs, and instant
access to expert support, ensuring safety and operational agility at the point of work.

Boosts safety, compliance, and operational agility. Reduces error rates and rework by streamlining
information flow and task resolution, ensuring that frontline staff have the right support at the right time.

Delivers step-by-step, Monitors for safety hazards Connects workers with remote Automatically assigns and tracks
context-aware work via sensor integrations, experts for live troubleshooting, tasks, prioritizing critical tickets
instructions tailored to issuing real-time alerts and sharing data and video feeds for and surfacing real-time status
specific tasks and equipment guiding workers through rapid issue resolution. for supervisors and teams.
conditions. response protocols.

Industrial Data Exploration and Investigation Agent More details

Empowers engineers and analysts with Al-powered search, root cause analytics,
and anomaly detection across vast, complex OT/IT data landscapes.

Accelerates diagnostics, reduces incident investigation time, and unlocks new optimization opportunities.
Empowers users to move from raw data to decision-ready intelligence quickly and accurately.

Leverages semantic search Uses Al to trace incidents Continuously scans process Surfaces actionable

to find relevant signals and and anomalies back to and machine data for outliers, recommendations and generates
data patterns across multiple probable causes, accelerating alerting teams to emerging investigation reports for faster,
data silos and types. investigation and prevention. issues before they escalate. more informed decision-making.
Smart Utilities Agent More details

Optimizes energy utility operations with Al-driven forecasting, grid management, and automated
trading to enhance efficiency, reliability, and sustainability.

Drives greater efficiency and reliability in utility operations. By automating forecasting and trading,
utilities can better manage supply-demand balance, reduce operational costs, and enhance
sustainability outcomes.

Predicts energy demand and Analyzes real-time and Executes Al-driven trades in Detects potential issues in the

renewable generation to historical grid data, energy markets based on grid, notifies teams, and

support efficient grid balancing recommending adjustments predicted supply/demand coordinates proactive

and supply planning. to maximize reliability and dynamics and price signals. response to reduce unplanned
minimize losses. outages.
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Energy Generation and Distribution Optimization Agent More details

Enables real-time orchestration and predictive optimization of power generation
and distribution,integrating renewables and conventional sources for grid resilience.

Improves grid reliability, reduces operational risks, and enhances efficiency in generation and distribution.
Empowers energy providers to adapt to renewable integration and market fluctuations, supporting a resilient,
modern energy infrastructure.

Continuously monitors Allocates supply dynamically Analyzes production from Identifies, isolates, and helps
generation assets, recommends across the grid to prevent solar, wind, and other restore faults quickly through
set-point adjustments, and overloads and efficiently distributed sources, predictive analytics and smart
schedules preventative meet fluctuations. optimizing their contribution grid automation.

maintenance. to the overall grid mix.

Warranty Claims Agent More details

Streamlines warranty claims for manufacturers and dealers, leveraging unified data
and Al to detect fraud, automate workflows, and improve product quality at scale.

Accelerates warranty claims resolution for end customers by orchestrating and automating all steps of the claims
process, ensuring claims are settled quickly and accurately. The agent prevents duplicate payments, minimizes
fraudulent activity, and provides an auditable trail linked to product feedback, enabling manufacturers, dealers,
and engineering teams to improve product quality and customer satisfaction. Unified data, predictive analytics,
and tailored dashboards empower stakeholders to manage claims efficiently while delivering actionable insights
for continuous improvement.

Analyzes patterns in claims Orchestrates and automates Aggregates claims data and Delivers personalized dashboards

and parts data to flag every step in the claims product history to surface with actionable insights for

suspicious activity and lifecycle, accelerating emerging defects, supporting manufacturers, dealers, and

prevent duplicate or resolution and reducing root cause analysis and engineering teams to drive

illegitimate payments. manual effort. product improvements. efficiency and satisfaction.
About SymphonyAl

SymphonyAl is building the leading enterprise Al SaaS company for digital transformation
across the most critical and resilient growth verticals, including retail, consumer packaged
goods, finance, manufacturing, media, and IT/enterprise service management. SymphonyAl
verticals have many leading enterprises as clients. Since its founding in 2017, SymphonyAl
has grown rapidly to 3,000 talented leaders, data scientists, and other professionals.
SymphonyAl is an SAIGroup company, backed by a $1 billion commitment from successful
entrepreneur and philanthropist Dr. Romesh Wadhwani.

www.symphonyai.com/industrial
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