S Guides on HoloLens
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€ SYNBTRIL End-to-end support




Introduction to
Dynamics365 Guides



DYNAMICS 365

Guides

Microsoft Dynamics 365 Guides is a
HoloLens App allowing you to create and
visualize your mixed reality instruction
guides.

Guides allow you to optimize the
production training and support of your

team by contextualizing the information.

Discover the solution with a video
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https://www.youtube.com/watch?v=2h86OJT9OPo
https://www.youtube.com/watch?v=2h86OJT9OPo

DYNAMICS 365
Guides

The main use cases of the solution are:

= Training and Learning

* Production support

= Continuous improvement




The benefits.

B
S M,

I3 Process Time-Tracking | Ceme G |

i Conditioning Process analysis

Tracking, optimization
Anchoring with reality, and process improvments
information contextualization thanks to usage data

Creation and visualization of

content from a unique
and easy-to-use App




The benefits.

Fast training Simplified skills transfer Minimized risk of errors

Explain once,

Rapid skills acquisition, Guide step by step and

share indefinitely

autonomy contextualize with

holographic indicators




DYNAMICS 365
Guides

The key factors of a successful deployment:

= Validated Microsoft prerequisite
= Hardware adapted to the usage
= User accounts created

= App installed and configured

= Users trained and autonomous




Various hardware solutions



e Microsoft
} Hololens 2

HololLens 2 Standard Edition

|2 months warranty



e Microsoft
} Hololens 2

HoloLens 2 Industrial Edition

Clean Room Certification ISO 14644-1 Class5
HAZLOC Certification Class|-Division2 Groupes A,B,C and D
24 months warranty



A Trimble
CXRI0

HoloLens 2 + Industrial hardhat



e Synergiz
HoloKase

SMALL ONETR
HoloLens 2 (standard or industrial) + Wifi / 4G connectivity
+ Surface Pro tablet (video sharing/ Storage)
+ power bank + hardcase



Synergiz
HoloKase

MEDIUMTWO TR
2 x HoloLens 2 (standard or industrial) + Wifi / 4G connectivity
+ Surface Pro tablet (video sharing/ Storage)
+ power bank + hardcase



A proven methodology
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Methodology.

LAUNCH DESIGN PRODUCTION

Coordination with Requirements analysis  Design of 3D models
your teams in terms of 3D and animation

models and animation
Information gathering Design of the guide on
to configure the Design and validation your environment
solution of your storyboard

DEPLOYMENT

Positionning of the
holograms on your

tool

Training on the App
on HoloLens for the

pilot users

TRAINING & SUPPORT

Skills transfer for the
operational continuity
of the guide

Technical support
during all the project
stages

® © @ o B @

REPORT

Project report and

recommandation
Analysis of enventual

new requirements on

HoloLens
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¢ SYNBIRIL

Microsoft
Partner

\INET|
Reality

contact@synergiz.com
Www.synergiz.com
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