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Microsoft Teams End-User Training

Is your organization making the most out of your
collaboration tools?

We believe that successful Microsoft Teams rollouts are enhanced by end-user training. Our Teams End-User
Training Workshops are designed to provide your end-users with a demonstration, hands-on training
and guidance on the effective use of Teams within your organization.

What's included in the engagement:

® An overview of Teams features and functionality
e Custom training to meet your specific goals
e Two, multi-hour end-user training sessions for the organization

Why your organization needs
Teams training

One of the biggest stumbling blocks organizations see in end-user
adoption is the lack of experience using the technology. This lack of
experience and training can cause frustration for end-users, limiting
the adoption of Teams. These frustrations and lack of adoption can
cost your organization money in lost productivity.

With Teams end-user training, your organization can build
excitement and faster adoption, and allow all departments to
focus on growing your business.

Engagement results & takeaways

e Post-training recording of your sessions that can be used to train
future hires

e Branded presentation materials

e Engaged and educated end-users

® Increased adoption and productivity
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