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Administrator
tasks in Exchange

Server on-
premises

Communicate changes to
users

Prepare your servers

Decommission Exchange
servers (Optional)

in Office 365

Administrator tasks

Create empty mail-
enabled security group in
Office 365

Connect Office 365 to
email system

Migrate mailboxes
(including email, contacts,
andcalendar), then verify
the migration

Verify routing, then delete
the cutover migration
batch

Complete post-migration
tasks

Send a welcome letter to
users

Administrator
@ tasksin domain
registrar
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1 Prepare: Verify your domain

Configure domain to begin
routing email to Office 365
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