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Modern végpont kezelés
a Systemfarmer segitségevel
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m Microsoft Surface

Modern
végpontkezelés

-

Regisztralja be készilékét

A Windows Autopilot segitségével.

Adjon meg felhasznaloi
beallitasokat

Az IT az Entra ID portal és az Intune segitségével
egyéni profilokat és beallitasokat hoz létre,
amelyek betoltédnek, amint a felhasznald
bekapcsolja az eszkozt.

Vegye le a terhet az IT-rol

Az Intune és az Azure AD segitségével
zOkkendmentes az Uj készilékek belizemelése.

Atlagosan 25 percet spérol az IT késziilékenként.

Microsoft Endpoint Manager admin center

Surface devices




Microsoft Endpoint Manager

Integralt megoldas az IT-adminisztratorok szamara az
dsszes végpont megismereséhez es kezelésehez.

Microsoft Endpoint Manager Admin Center £ Tomas g‘

Microsoft Intune

Contoso organization

£ Home

Dashboard
Status and alerts

All services

FAVORITES
Tenant status Resource alerts
[l Devices
UNT STATU ™ NNECTO! @ Device compliance Device enrollment
pps

Active Healthy 1 device not in compliance No Intune enroliment failures

Endpoint security @  Device configuration Client apps

Users 2 devices have profile errors No installation failures
Groups

Reports Guided scenarios
Troubleshooting + support Deploy Edge for mabile iy ot ot mamsged ¢

Tenant administration
Configure Edge for use at work and deploy it to the iOS and Android devices Quickly set up a test user and secure test environment with
managed by your organization Intune-reccomended settings and apps.

News and support

Intune Customer Success blog What's happening in Intune
Support Tip: Intune announces support for Android Enterprise managed devices 2 What's new in Microsoft Intune &

Windows Defender tamper protection management in Microsoft Intune I3 Features in development 2

Support Tip: Troubleshooting BitLocker policies in Microsoft Intune & Ul updates for Intune end-user apps

Egyéb végpont-felligyeleti eszk6zok



Surface
Management Portal

(MEM)

M® Microsoft Surface

ﬁ Home

Surface Management Portal

4] Dashboard
= All services Monitor Warranty and coverage Support
|—i Devices

@ Customers can now create surface device repair orders from Surface Management Portal itself.

Apps
'} Endpoint security

Device information Insights
52 Reports
Count Warranty and coverage
A& Users ty g
& Surface Surface Surface Surface 172 devices expired 72 devices covered
& Groups Pro & Laptop Studio Pros Hub 25 o P ©
A Tenant administration 88 29 26 24 A 353 devices expiring within 60 days O s devicss eligible for optiona
coverage
K Trou bleshooting + support Other =
1
Total devices
.
Device
© 322 devices nat compliant @ 0 devices not registered
Repair request
© 19 devices not encrypted 0O 162 devices inactive 30+ day
M standard W Advance a 0 devices with less than 10% o 45 devices eligible for Windo
storage update
Return devices are Replacement devices Replacement devices
being processed in transit have been delivered News

[Vl et ot Surace I ro blog

Support activity Surface celebrates 10 years of transforming organizations

Modern device strategy: How Surface helps retailers navigate second wave of digita

1 1 7 transformation

Open requests Closed requests Service & repair for Surface devices
—— | View all support requests Supercharge your future with next generation Surface devices for Business

Join Zoom & Webex meetings on Surface Hub 25




Hogyan kezdjuk?

A Microsoft Surface Management
Portal kovetelményei

Microsoft End Point Manager (MEM)
* Az Intune-on keresztil regisztralt eszkoz

* Legalabb Business Premium Microsoft
365 licenc

Telepités

* Az Intune-on keresztil regisztralt
eszkdzdk automatikusan megjelennek

Elérhet6ség

* A Endpoint Manager Minden
szolgaltatas lapjan elérhet6

Microsoft Endpoint Manager admin center

«

‘n‘ Home

[0 Dashboard

= All services

'—_l Devices

£EE Apps

‘ Endpoint security
@ Reports

ok Vsers

A& Groups

& Tenant administration
# Troubleshooting + support

BX surface Management Portal

All services

All
Favoriles

Recents

Categories
General

Other consoles

| Filter services

General (10)

:i Devices

B Desklop Analytics

?] Reports

&& Groups

2 Tioubleshooting + support

Other consoles i2)

L& Intune for Education
Give feedback
}"? Help improve this page

]

R B P

-

Apps

Endpoint security
Users

Tenant administration

Surface Management Portal

M365 Azure Active Directory



Eszkoz allapotok egy helyen

Tekintse meg az 6sszes Surface eszkoz allapotara vonatkozo betekintést egy helyen

Microsoft Endpoint Manager admin center

* All services * Surface management portal
i Home Surface devices - X
EDl Dashboard
= All services ) Refresh == Colmns b Export
] Lo [ & search | @ Device model - &l Compliance : All Meed updates = All Registered : All Encrypted : Al Free storage - All
[T) Devices - . -
Activity © Adl Y Add filter  Reset filbers
88 Apps
W, Encookt secuty Showing 1 1o 13 of 33 records <Previous  Page| 1 etz | Next>
5 Repons (preview) Dewvice name 1L Cnwner Device madel Serial number T. Compliance TL Registered 11 Total storage 11 Free starage
dh Users DEVICE-T478108 Renata Hall Surface Baok FREFRFHAFRIR 0 Mot compliant Yos 119.24 GB 996,45 B
&2 Groups DEVICE-65768 Reed Flares Surface Book 2 FHERERREREE & Compliant Yes 119,24 GB 959,02 MB
&% Tenant administration OEVICE-1234447 Riley Ramirez Surface Boak 3 BRESEERLERES & Compliant Yes 119.24 GB 30,10 GB
K Troubleshooting + suppart DEVICE- 2067850 Mikaela Lee surface Baok spzuusssesne @ Complant No 476.94 GB 1110 G8
DEVICE-1211334 Victaria Burke Surface Boak R & Compliant Mo 47654 GB 80345 MB
DEVICE-769085 Ellis Turner Surface Book FREFRIRAENER & Compliant Na 119.24 GB 345 GB
DEVICE-1238904 Koy Allen Surface Baak sdsssoiiotza & Compliant Yos 476,94 GB 8,12 GB
DEVICE-2233858 Kai Carter Surface Boak FR R @ Compliant M 119.24 GB 4322 GB
DEVICE-22330858 Kai Carter Surface Book =E=zs=dz=g=s @ Compliant Mo 119,24 GB 422 GB
DEVICE-2233888 Kai Carter Surface Book FHERHERHERES & Compliant Na 119,24 GB 432 GB
DEVICE-2233858 Kai Carter Surface Book FRdr iR EnaE & Compliant Mo 119,24 GB 222 GB
DEVICE-2233058 Kai Carter Surface Book FHERHERHERES @ Compliant Ma 119,24 GB 422 GB
DEVICE-223%RER Kan Carter Surface Book Eooy o & Compliant L] 119.24 GB 422 GB

_____________________________________________________________________________5



Garancia kezeles

Kezelje az dsszes garancialis adatot, és kapjon gyors betekintést a lejard garancialis eszk6zdkbe egy
pillanat alatt

Microsoft Endpoint Manager admin center

S All services >

ﬁ Home

B4l Dashboard

Surface management portal - X

= All services )
Monitor Warranty and coverage Support

“ FAVORITES

Ej Devices

£58 Apps

o This dashboard is for informational purposes only, is subject to change, and should not be interpreted to be a commitment by Microsoft.

; ; Coverage status Vi rt
', Endpoint security 9 o 2

L’l'ﬂ Reports (preview)

Expired Expiring within 60 days Covered © Eligible for optional coverage ©
@
44 Users
03 A10 @ 31K 022
48 Groups
S Tenant administration \
Warranty and coverage resources Customer service and support resources
#{ Troubleshooting + support
Surface warranty and protection plans Microsoft global customer service phone numbers 7'
Advanced Exchange Service terms and conditions ' Microsoft Surface support for business

Next Business Day replacement information and coverage areas [’

Surface warranty FAQ




Tamogatas

Minden Surface-tamogatasi igény egy helyen

Microsoft Endpoint Manager admin center T 0 & @ &

€ All services >

Ao Surface Management Portal

41 Dashboard

= All services

ﬁ Devices

Monitor Warranty and coverage Support

Support activity Troubleshoot and request support
.} Endpoint security

Reports 1 1 7 When troubleshooting devices we recommend using the Surface Diagnostic Toolkit (SDT) first. If the
problem persists, contact us for support.
.'. Users QOpen requests Closed requests

ai Groups Learn more about SDT

New support request ‘ View all support requests

A% Tenant administration

X Troubleshooting + support

Recently created support requests Resources
& Surface Management Portal
Support request ID Issue description Status Microsoft Surface for IT Professionals
2210190010000872 Warranty and Service Closed Download Surface service guides cf
Before you contact support
2206280010000186 Install and update Closed
Surface for business online service center
2206240010001688 Saf d i Closed
afety and security o3¢ Surface Device Self-Serve Warranty and Service o
2206240010001683 Display and screen Closed
2206240010001679 Performance and maintenance Closed

View all support requests



Tomeges visszakiildeés

A sérllt eszk6zok tomeges visszaklildése zokkenomentesen:

Microsoft Endpoint Manager admin center

ﬁ Home

EL Dashboard

= All services

L. Devices

B Ape:

@ Endpoint security
G Reporns

& Usens

& Groups

2 Tanant administration

X Troubleshooting + support

All services > Surface Management Porta

Create repair request

° How many devices for this repair request? o Confirm your shipping acdress o Add devices

Add existing enrolled devices

Enter the senal numbers of the devices you want repaired. You can add up to 20 devices
in Buli by uploading a CSV file. individually by serial numbaer, Of 3 COmbination

Learn whers t0 find tha sarial numbar On your device

Downlosd CSV g template

Add 3 single devica Add cevices in bui (O

Enter 3 senal number Add

Upload CSV e

Select devices

SAUTACE LAQTOP SN0

Tell ¢ t the issu Rev " mi
@ 415 200 The Sues @ EVEW 200 s Showing 1 to 5 of 29 records

Device name
DESKTOP-0BD2CNI
DESKTOP-115119%
DESKTOP-J0RSQ.

DESKTOR.3EGKA_

(R < BN < B

0 added devices.

Device model Serial number Warranty coverage

Previous

DESKTOR.L0519.

4 selected devices

Device model

a Sric Laprop Seudio i7/1

a Sefc Laprop Seudio iS5/
a Sefc Laprop Seudho i7/
a Sefc Laptrop Studio i7/

D)gei_:

Device mode!

Surface Laptop Studio

Surface Laptop Studic

Surface Laptop Studio

Surface Laptop Studio

Surface Laptop Studio

Serial number

W12 Exaassassssr
16/256  FERESSEREIEEER
sy FREERRRRRER
16/512 FARETRNRRERN

Vv 7{0-‘6

Senal number

s aaaad

EREzEREiIsas

EREzEREiIsas

FPEEFTEERRET

Wasranty cove.

@ Advance

© Advance

© Advance

O Advance

*Allows 20 Surface devices (eligible for advanced exchange ) to be returned at once

Next >

Rem
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