MSP Diagnostics Solutions

PC Diagnostics. Server Diagnostics. VMware Diagnostics. Hyper-V Diagnostics.

Syvir - Diagnostics Monitor

5 = Cow
Sooping o Yy .

‘=8 a i % °e

""~"' u.t:.

m il o
7 ¥ . et

- &/- S iy (DR ) N

o4 =

4 ,.I : — =— s.»vk I
| =] = (&
® | | =
) J |
Harg DVST _ "—.}

1. L

- e
- [ ==

o M [
= -y

MSP

Web Interface

Cloud

WWW.SYVIR.COM



SYVIR - Diagnostics Monitor

DM

Monitor your clients endpoints for faults.

Specially designed for managed service providers to
manage multiple clients endpoint diagnostics.

A RMM cloud tool, Syvir Diagnostics Monitor enables MSPs to do automatic
diagnostic checks on clients endpoints for hardware faults.

Checks your clients Windows PCs, Servers, VMware and Hyper-V,
for problems and failures. Receive alerts when issues are found

Cloud based, view diagnostic information through a web browser.

Produces .csv file reports for your clients on their endpoints health.
Emails your clients any problems with their endpoints hardware.

Monitors the following PC/Server components-

Battery, BIOS, Cache Memory, CPU, DMA Channel, Fixed Drive, DVD/CD,
Ethernet, Fan, FireWire, Heat Pipe, Keyboard, E-IDE/SATA, InfraRed,
Motherboard, Desktop Monitor, Parallel, PCI, PCMCIA, Pointing, PSU,

Refrigeration, SCSI, Serial, SMBIOS Memory, Sound, System Memory,
Temperature, USB, Video, Voltage, Wireless.
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Monitor client endpoints from anywhere in the world.
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if any of your clients endpoints have hardware issues.
SYVIR DM works through a service probe on the target PC, Server or virtual machine.

The probe on the machine runs automatically.
Data is transferred through HTTPS :
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Data is transferred from the en.clpo'inl‘-’p'rpbe to the SYVIR DM cloud.

You can then view diagnostic data tﬁréugh a web browser or a Windows app.

Emails your clients daily with any problems with their endpoints hardware.
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