
TAAP Healthcare Transport Management Software 
Service is utilised by healthcare transport services to 
effectively manage the movement of patients, staff and 
healthcare consignments such as pathology samples, 
controlled drugs and reports.

The solution encompasses key functions for creating 
and managing bookings including allocation to driver 
routes, real-time updates and finance management 
with transfer cost calculations and invoicing. Safety and 
compliance are maintained through daily digital vehicle 
checks and on demand risk assessment forms.

- An existing NHS software solutions provider

- Digital Transformation market leader

- Trusted by thousands of end users

- Cloud based and fully secure

W H Y  C H O O S E  TA A P ?
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  �Provides traceability for all patient, staff and health 
package transport movements

  �Reduces operational and administrative costs 
with the elimination of manual processes

  �Increases efficiency of the transport service with 
driver route optimisation and real-time status 
updates

  �Ensures compliance with health and safety 
procedures

  �Improves data security with a fully encrypted 
digital solution that enforces GDPR compliance

  �Accurately calculates the cost of a transfer and 
generates invoices in real-time

B E N E F I T S

 �Manage patient and staff 
transport bookings

 �Customisable healthcare 
package tracking

 �Daily digital vehicle 
inspections

 �Quote, invoice and 
financial reporting

 �Managed fixed & ad-hoc 
driver routes

 �Integrated barcode 
scanning

 �Integrated functions 
to ensure full GDPR 
compliance

 �Real-time driver and 
transfer status updates

 �Route planning, 
optimisation & tracking

 �Standard NHS forms 
digitisation
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TAAP HEALTHCARE
TRANSPORT MANAGEMENT SOFTWARE 
SERVICE
K E Y  F E AT U R E S

M A N A G E 
B O O K I N G S   F O R 
PAT I E N T S ,  S TA F F 
A N D  PA C K A G E S

Create cost calculated 
bookings that contain 
movements required 
for patients, staff and 
packages.

D I G I TA L  V E H I C L E 
I N S P E C T I O N S

Delivered through an
easy to use mobile app
that simplifies the data
capture process for
vehicle inspections.

C R O S S  
P L AT F O R M

All solutions are
compatible with
Windows, iOS and
Android devices.

R O U T E  P L A N N I N G , 
O P T I M I S AT I O N  
&  T R A C K I N G

Integrated mapping 
technology optimises 
both ad-hoc and fixed 
driver routes.

I N T E G R AT E D 
L O C AT I O N  L O O K 
U P

Uses an intelligent 
address lookup function 
and can store frequently 
visited locations for quick 
access when planning 
routes.

I N T E G R AT E D  
S AT  N AV

Integrated satellite
navigation to easily
navigate drivers to their
destination.

T R A N S F E R  C O S T 
C A L C U L AT I O N S

Set price per mile 
calculations by service 
provider for quoting 
through to invoice and 
apply on and off peak 
rates and surcharges.

C O N TA C T 
M A N A G E M E N T

Easily create and 
manage booking 
services and their 
respective contacts.

C U S T O M I S E 
M O V E M E N T  T Y P E S

Unlimited customised 
movement types can be 
added to the solution 
for example, internal 
mail, blood samples and 
controlled drugs.

F U L L  T R A C E A B I L I T Y

End to end visibility of driver 
and transport movements, 
status and location. 

F I N A N C I A L 
R E P O R T I N G  & 
I N S I G H T S

Shows insight into costs 
for invoicing of transfers for 
each booking service.

F U L L  O F F L I N E 
W O R K I N G

Allow work to be
carried out anywhere,
anytime without the
need for a signal.
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