Audite Cloud for

Microsoft Dynamics 365 Marketing




Attention

The content of this presentation is a preview of the features under
_ development.
Audite Cloud for Some features may be subject to change in the final version of the product.

Microsoft Dynamics 365 Marketing
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La soluzione

Audite Cloud for Microsoft Dynamics 365 Marketing extends product
functionality by adding new communication channels.

Audite Cloud for In the current release, the first supported channel is WhatsApp

Microsoft Dynamics 365 Marketing
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The steps required to
use WhatsApp via
Audite Cloud with
Microsoft Dynamics
365 Marketing

Activate Audite Cloud

Send the message templates for approval

Design the Customer Journey

Integrate WhatsApp into the Marketing cycle

S audite cloud
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1. Audite Cloud Activation

The activation of Audite Cloud takes place through the Microsoft Azure
_ application portal.
Audite Cloud for After activating Audite Cloud within your Office 365 tenant it will be possible
Microsoft Dynamics 365 Marketing to import the solution into Microsoft Dynamics 365 Marketing

Audite Cloud (preview) =

TALENTIUM

. \\ Audite Cloud (preview)

TALENTIUM

Plan

Pay as you GO

Copyright Talentium SRL 2021



2. Message template

A WhatsApp Business conversation can only be started using a message
template previously approved by Facebook. In this way, sending is
guaranteed and you avoid blocking your account because the message is not
considered spam.

Audite Cloud for
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Microsoft Dynamics 365 Marketing
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Ciao {{1}} vorresti conoscere
I'offerta speciale che ti abbiamo
riservato oggi in merito a {{2}}.
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Ciao {{1}} vorresti conoscere l'offerta speciale che ti abbiamo riservato oggi in merito a {{2}}.

Buttons

Create up to 3 buttons that let customers respond to your message.
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3. Customer Journey

Approved messages can be included in the form of new channels within any

Customer Journey

O Record updated

Whatsapp message l)' S, Launch workflow
& Offer of the week v

Marketing email message

-—- Scheduler =1

FL Trigger [71‘

aF Drag a tile here

=F Drag a tile here

Copyright Talentium SRL 2021



Audite Cloud for
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4. Marketing integration

Audite Cloud sends the following events to Microsoft Dynamics 365
Marketing in order to ensure the execution of the customer journey:
* Message sent

* Message received

 Message read

The sending of each message generates the creation of a conversation with
the customer. In the event that the customer decides to reply to the
Whatsapp message, the conversation is received within the Audite Cloud
Chat Center and linked to the customer's time-line.

The customer time-line also tracks conversations that the customer did not
respond to.
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