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Introduction  
 

Audite Cloud | Power Omnichannel is one of the most Microsoft-centric digital customer 

service solution on the market.   

Native to Microsoft Power Apps and Dynamics 365 environment, Audite Cloud | Power 

Omnichannel lets you leverage out-of-the box Microsoft Customer Service, Sales or 

Marketing solutions.   

With Audite Cloud | Power Omnichannel, companies can transform any Social Messaging 

system into a powerful corporate communication system, providing customer service 

operators with advanced tools for customer support. 

 In this guide are described the needed steps that your tenant’s administrator has to follow 

in order to correctly install and setup Audite Cloud | Power Omnichannel. All the steps 

described in the following sections are a necessary precondition to correctly use Audite 

Cloud | Power Omnichannel in your Power Apps and Dynamics 365 environment. 
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Step 1 – Install the Channel Integration Framework 
 

Audite Cloud | Power Omnichannel, in order to be correctly installed, needs the Channel 

Integration Framework v1 to be installed too.  

Then, Channel Integration Framework (from now on, CIF) needs to be installed in your 

environment before importing the solution (step 2). 

To do it: 

• Go to https://admin.powerplatform.microsoft.com/ 

• Access the environment where to perform the CIF installation (same environment 

where, at step 2, will be imported Audite Cloud | Power Omnichannel solution) 

• In Resources section, select Dynamics 365 apps 

 

 

Figure 1 - Resources: Dynamics 365 apps 

 

• Click on Install app button. It will be opened a right-sided panel where to search 

the Dynamics 365 app to be installed 

 

https://admin.powerplatform.microsoft.com/
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Figure 2 - Install Dynamics 365 apps 

 

• Search for Dynamics 365 Channel Integration Framework. Select the app and click 

to Next in order to perform the installation 

• App installation process will be started. Once completed (it takes few minutes), you 

will find the CIF into your Dynamics 365 apps grid with status Installed 

 

Step 2 – Import Audite Cloud | Power Omnichannel solution 
 

Second step that you, as Power Apps and Dynamics 365 tenant’s administrator, have to 

follow is to import Audite Cloud | Power Omnichannel solution in your environment.  

To do it: 

• Go to https://make.powerapps.com/ 

• Select the correct environment where to import the solution 

• Click on Import Solution 

• Browse the solution to be imported and start the import process 

 

https://make.powerapps.com/
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Figure 3- Import the solution 

 

Once imported, you will find Audite Cloud | Power Omnichannel listed into the Solutions 

grid of the installation environment. 

 

Step 3 – Create CIF configuration record 
 

To work correctly with Audite Cloud | Power Omnichannel, it must be created a 

configuration record for the CIF. 

To do it: 

• Start Channel Integration Framework app 

• Select Channel Providers and click on + New 

• It will be opened a creation form where to create the Channel Providers record 

 

Figure 4 - Channels Providers' record creation 

• Insert all the needed information to create this record. In particular: 

o Name, name of the channel provider, e.g. Audite Cloud 

o Label, label to be displayed as the title on the widget, e.g. Audite Cloud 
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o Channel URL, i.e. the URL of the provider to host in the widget, i.e. 

https://auditorium.auditecloud.com?orgURL=ORGANIZATIONURL. This 

“ORGANIZATIONURL” will be the same as the one inserted at step 6 in the 

solution Configuration Page 

o Enable Outbound Communications, leave No 

o Channel Order, set 1 

o API version, leave 1.0 

o Trusted Domain, an additional domain if the initial landing URL and the final 

domain from which the communication widget is hosted are different. Add 

the domain (URL) to access the Channel Integration Framework APIs. Put 

same domain as Channel URL. 

o Customer Parameters, leave blank 

 

• Moreover, you have to specify 

 

o The Unified Interface Apps for the channel, i.e. Audite Cloud | Power 

Omnichannel 

 

 

Figure 5 - Channels Providers' record creation: Apps for the channel 

 

• The Roles for the Channel, i.e. Audite Cloud Omnichannel Agent, Audite 

Cloud Omnichannel Admin, Audite Cloud Integration Service 

 

https://auditorium.auditecloud.com/?orgURL=ORGANIZATIONURL
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Figure 6 - - Channels Providers' record creation: Roles 

 

 

Step 4 – Create an App Registration for Audite Cloud | Power Omnichannel 
 

After having correctly imported the solution in your environment, create on your Active 

Directory an app registration for Audite Cloud | Power Omnichannel.  

To do it: 

• Login into Azure Portal 

• Search for App Registrations and click on +New Registration (same section 

is also accessible from Active Directory > App Registrations) 

• Insert the needed information to create it, i.e. 

o Name: specify a display name for the application 

o Account Type: choose Single Tenant 

o Redirect URI: leave blank 

                              and click on Register button 

portal.azure.com
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Figure 7 - App Registration on Azure 

 

• As outcome of this action a new app registration will be created. Azure AD assigns a 

unique application (client) ID to your app and displays your application's Overview 

page. Take note of your Application (Client) Id that will be later used in the next steps 

 

 

Figure 8 - Application (Client) Id 

 

• Moreover, create a Secret ID for the just registered app in Certificates & 

Secrets section. In order to do it, click on +New client secret button. 
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               In the right-sided panel insert: 

o a description for the secret 

o  a custom expiration date, e.g. 12/31/2299 for the end date (i.e. no 

expiration) 

 

 

Figure 9 - Add a Client Secret 

• Like the Application (Client) Id, take note of the just generated Secret ID that will be 

later used in the next steps 

 

Step 5 – Create an Application Service User for Audite Cloud | Power 

Omnichannel 
 

It must be created an application service user that will allow the Power App to access 

Audite Cloud’s backend services.  

To create an application service user: 

• Sign in to the Power Platform admin center as a System Administrator 

• Select Environment and then select the right environment from the list  

• From Access section, select Users. The system view page, where users configuration 

can be done, appears (or select S2S Apps to go directly and skip the next step). 

 

https://admin.powerplatform.microsoft.com/
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Figure 10 - Access section 

  

• Switch to app user list clicking on the related link   

 

 

Figure 11 - App User List 

• Click on + New app user button 

• Click on +Add an app and select the app for which you are creating the 

application user (the one in the previous step). Once selected, click on Add. The 

selected Azure AD app is displayed under App 
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Figure 12 - Application Service User Configuration: add an app 

 

• Select the Business Unit from the drop-down list  

 

 

Figure 13 - Application Service User Configuration: Business Unit 

 

• Edit the Security Roles, adding for the application user you are just creating Audite 

Cloud Integration Service role. Click on Save. 
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Figure 14 - Application Service User Configuration: Security Roles 

 

• Once security role has been added, click on Create  

 

Step 6 – Solution Configuration Page: Start Resources Deployment 
 

Last step, in order to trigger the allocation of the resources needed by your organization, is 

to specify, into a Configuration Page, some parameters that are needed to this purpose. 

 

To do it: 
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• Access the Configuration Page and start the deploy for your organization. This 

configuration page will be available into the Overview section of your installed 

Audite Cloud | Power Omnichannel Solution. Click on View page link under the 

Configuration Page attribute  

 

 

 
Figure 15 - Solution Overview: Configuration Page sign-in 

 

• Sign in into the Configuration Page. This is needed to automatically retrieve some 

parameters needed for resource allocation (see the next step) 

• Insert the needed configuration parameters to start the provisioning of the resources 

for your organization. In particular, the needed information to correctly setup your 

environment is: 

 

o Subscription Id: Unique identifier of your Audite Cloud| Power Omnichannel 

subscription. To be manually set 

o Organization URL: Instance URL of Dynamics 365 environment. To be manually 

set 

o Tenant id: automatically retrieved and not shown to the user as input 

parameter 

o Application (Client) Id: the one created at the fourth step. To be manually set 

o Secret ID: the one created at the fourth step. It can be found in the App 

registration > Certificates & secretes section. To be manually set 

o Application User Id: automatically retrieved and not shown to the user as input 

parameter 
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Figure 16 - Configuration Page details 

 

 

 

Organization deploy will actually start when the form will be submitted, after clicking 

on Submit button. A confirmation message about the correct setup of the organization's 

resources will be returned to the administrator when this setup is done. Once submitted, this 

information cannot be modified (they become read-only), if the setup went fine. Otherwise, 

there will be the possibility to edit and submit the form again. In particular, there are several 

scenarios for which the resource allocation process may fail. They are the following: 

 

Error Code Error Description 

D001 Invalid Application Id 

D002 Invalid Secret 

D003 Invalid PowerApp Url 

D004 Invalid Tenant Id 
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D005 Unauthorized, check PA Url or application 

user roles 

D006 Application user not found 

D007 Channel Integration Framework not found 

 

 

A user-friendly message will be returned to the user if one of the above-mentioned events 

occur. 

 

Step 7 – Activate Processes 
 

Ensure that the following processes are activated in Audite Cloud | Power Omnichannel: 

 

• OmnichannelSession_CaseUpdate 

• OmnichannelSession_CustomerUpdate 

• OmnichannelSession_PostClose 

• OmnichannelSession_PostCreate 

 

In order to activate the above-mentioned processes, in your Audite Cloud | Power 

Omnichannel Power App go to Advanced Settings > Processes (under Process Center 

section).  

You will find each process in Draft status: to activate, click on Activate button in the 

command bar.  

Repeat this activation step for all these four processes. 
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Figure 17 - Process Activation 


