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TCI is a digital health company that combines clinical expertise with innovative technology to deliver tools 
that democratize clinical knowledge, standardize care, improve outcomes, speed treatment, increase 
efficiency, and reduce costs. 
 
Developed by physicians for physicians our interactive care solutions leverage collective practitioner 
knowledge, cumulative patient experiences and the power of AI. 
 
Back pain is the single leading cause of disability worldwide, with 80% of people experiencing lower back pain 
at some point in their lifetime – comprising an estimated 60% of all medical spending. It’s a $90B dollar 
problem annually in the US alone. Furthermore, only 30% of treatments result in a positive outcome for the 
patient. 
 
Few conditions offer the variety of choices for the patient than back pain. Frequently patients are not seen by 
the right type of clinician resulting in missed diagnoses, less than effective and lengthy treatment and in 
many cases a worsening of the patient’s condition.  
 
Our goal is to ensure that the patient is seen by the right clinician for the right treatment at the right time. 
 
Our triage solution provides a rapid clinically proven assessment for new patients before the first visit.  

Spine Runaround 

Spine issues are complicated and can look like lots of different things from acute back pain to finger 
numbness or impaired mobility.  

Patients are tired of jumping through hoops to find a solution. Doctors are struggling to manage their time 
and resources. 

Surgeons are seeing people who only need therapy or haven’t been property worked up. People who might 
benefit immediately from therapy are wasting time and money getting MRI’s and waiting on a surgeon.  

Referrals and scheduling are more efficient and effective when everyone has idea of the severity of a 
patient’s problem as soon as possible. 

Clinically Based Tools   

TCI synthesized published studies on surgical intervention, well-respected clinical diagnostics, and real-world 
insights from practicing neurosurgeons into a simple tool anyone can use called Triagebot.  

Triagebot is a 2 minute or less patient questionnaire and proprietary scoring system that provides insights on 
the acuity of a patient’s problem and the likelihood they require surgical intervention. 
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Smarter Screening 
With a self-driven screening tool patients and doctors get some idea of what type of problem they’re facing 
before a visit. Surgeons are seeing people who probably need surgery and less acute patients are fast-tracked 
to physiatry or therapy. Clinics can manage their time and resources more efficiently and patients see the 
right person at the right time.   
 
For more info, email us at info@transcendentcareinc.com or visit our website at 
www.transcendentcareinc.com. 
 
 
 
 
 


