
Backup for Microsoft 365
contentACCESS

We offer

Tiers and positioning

Product overview

TECH-ARROW’s contentACCESS Backup for Microsoft 365 is a backup solution available in any of three configurations - cloud, 
on-premises or hybrid. As a backup, contentACCESS extends an increased safety and security for your Microsoft 365 (Office 365) 
by providing your company with an organized and well-structured backup of your data. This backup provides a must-have safety 
net for all Microsoft 365 data, including Teams, SharePoint and OneDrive. 

Guarantee safety and protection for your 
critical business data and the ability to 
selectively or fully restore your files in 
the event of corruption, accidents or 
deliberate action.

Backup
Enhance your backup and explore new 
features enhancing productivity with 
Backup+, including end-user access to 
backed up files. Cut out the need for a 
lengthy restoration process and discover 
backups developed for a better user 
experience.

Backup+
Ensure long-term retention of your 
critical information, compliance with 
legal eDiscovery requirements, and 
offloading of your live system without 
sacrificing discoverability or productivity 
thanks to our intuitive search system.
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Benefits

All information placed in our backup is 
fully encrypted, with the certificate being 
generated by your own instance of the 
system and fully unique to you. Keep 
complete control over your data, and 
leverage our system to ensure it remains 
fully secure at all times

Securely
stored

Cost savings

Multiple copies / 
data redundance

Instant
capture

Compliance

Disasterproof your storage! Even in the 
case of hardware failure or malicious 
action, ensure continued survival of and 
access to data stored using our solution. 
We offer the possibility of using our 
replication feature to maintain intact 
redundant copies of critical data  

With our email backup  just-in-time 
process, ensure that all your information 
is captured instantly. If an incident 
requires a rollback, you suffer minimal 
interruption to your day and can 
immediately pick up where you left 
behind

Make sure your data handling is in line 
with the main regulations – whether that 
be DORA, NIS2, GDPR or more. With 
contentACCESS’ tools and features, 
keeping your data in compliance is 
easier than ever

In line with 
regulation

Best
practices

Business
continuity

Establishing your backup in line with 
industry best practices and standards, 
including the 3-2-1 backup strategy, 
made fast and easy. Ensure that your 
data backups adhere to the industry 
standard, quickly and efficiently

Keep your business in operation no 
matter what; with contentACCESS 
Backup for Microsoft 365, we can help 
you overcome obstacles and keep 
rolling on. Ensure that your data remains 
available to you, your partners and your 
clients whenever they need it

Key features

Just-in-time email backup
With this functionality, Microsoft 365 can forward all incoming and outgoing email traffic to the contentACCESS SMTP server in 
near real-time. Ensure all your communications are captured as they occur with contentACCESS!

Three-minute  setup
Fast and straightforward configuration through four simple steps gets your backup established and protecting your critical data. 
Skip the hassle and enjoy your newfound security.

Streamlined UI
Take advantage of the new contentACCESS modern administration UI. Combined with the new automatized aspects, take efficiency 
to new heights. Eliminate unnecessary steps and put your security first. 

One-click restore
contentACCESS backup for Microsoft 365 offers a quick, one-click restore option. No more stress or delays! Get your business back 
on track and recapture all your files and communications instantly, without lengthy setups and processes.

Backup+
With contentACCESS, every end user gains direct access to their backed-up data through our client tools. This empowers users to 
effortlessly browse, search, or even restore their data independently, eliminating the need for administrator intervention.
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Set up your archive and backup system in: 

Cloud: leverage the possibility of using contentACCESS in the form of SaaS, built on the basis of a monthly fee, including storage 
and access to all available TECH-ARROW services

On-premise: A one-time license purchase with installation on your infrastructure, with full control over your storage

Flexible configuration options

TECH-ARROW was founded with the goal to create a unified and modern archive and backup solution meeting all future needs of the 
rapidly changing world of data security and retention. We have been continuously growing over the last ten years to meet our vision 
of technological evolution in the world of secure data archiving and intelligent backups. During this time, we have also worked on 
expanding our wide range of products to best represent the needs of our clients and reflect developments in a rapidly evolving 
market. 

Operating globally, with over a thousand current and former clients representing a variety of industries, TECH-ARROW stands ready 
and waiting to help your organization tackle your data migration, archiving or data backup needs. 

Who we are

Clients

Contact Us

Productivity

Remove bottlenecks to your workflows. 
With contentACCESS’ Backup+ feature, 
you can allow easy end-user access to 
backed up files. Improve your workplace 
efficiency and guarantee constant access 
to files – anytime, from any place, 
through our Online Web Access as well 
as Mobile applications

Simple end-user
access 

Easy to 
administrate

One-click 
Restore  

Take advantage of our unified structure 
to easily administer all data sources 
through one interface. Set 
organization-wide rules and policies, 
manage user access, and oversee user 
actions through the audit trail

Remove delays and get your 
organization back on track after 
incidents with a fast one-click restore 
process, simplifying and speeding back 
your rollback and getting you back to 
work faster

Financial sector

Automotive

Production plants

Educational system

Logistics & 
transportation

Telco and media

Government 
administration

Energetics
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