
Introducing an all-in-one cybersecurity solution from Tech Heads 
providing next-gen managed detection and response, security 
operations center, Microsoft 365 security hardening, and more.
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Designed from the ground up to address the blind spots of traditional MDR, THInc. Secure provides 
over 15 security functions businesses need to defend against today’s cyber threats in one program. 
This total cybersecurity solution brings together all of the people, processes, and technology 
essential for safeguarding your business, backed up with a $500K cyber liability warranty. 

STRATEGIC GUIDANCE & ADVICE 

$500K CYBER LIABILITY WARRANTY

IMMUTABLE BACKUPS (optional)

SECURITY AWARENESS TRAINING (optional)

24/7 SECURITY OPERATIONS CENTER

MANAGED DETECTION & RESPONSE 

ENDPOINT DETECTION & RESPONSE 

Providing next-gen monitoring capabilities across your 
on-premise, remote, and cloud systems, THInc. Secure, 
goes beyond conventional MDR, EDR, or SIEM to detect 
more advanced cyber attacks and threat actors lurking 
on your network that might otherwise go unnoticed. We 
then go further by building up your defenses in 
Microsoft 365 and handling all the day to day activities 
to maintain your security posture year round to help 
prevent intrusions in the first place.

Security Operations Center 

Now you have a complete security 
operations team in your corner 
watching over networks, servers, 
databases, cloud-based services, 
and endpoints, ready to respond 
day or night, 365 days a year.

Managed Detection & Response

With mean-time-to detect and noise 
to-signal ratio rivaling the best MDRs 
on the planet, we provide end-to-
end monitoring to stop advanced 
threats across your on-premise, 
remote, and cloud systems.

Endpoint Detection & Response

We deploy a kernel level endpoint 
agent for deeper visibility into 
device activity to detect threats, 
replacing all of the functions of a 
standard EDR and providing a 
range of additional capabilities.

THINC. SECURE

INCIDENT RESPONSE READINESS

M365 SECURITY CONFIGURATION

T M

PUT YOUR BUSINESS BACK AHEAD OF EVOLVING 
TACTICS USED BY TODAY'S CYBERCRIMINALS



experts in Microsoft 365 security so you don’t have to.

INTELLIGENT SOLUTIONS
THInc 365 leverages AI and human intelligence to balance 
the need for security with the needs of your business.

SUSPICIOUS EMAIL ANALYSIS SERVICE

Enable staff to report suspicious emails for immediate analysis. 
Stream syslog or CEF logs from any source to the security 
appliance for additional artifacts and compliance requirements 
and to aid in analysis and correlation.

VULNERABILITY SCANNING

Continuously detects for vulnerabilities internally, externally 
and on devices. View useful reporting on vulnerabilities 
including insights that support compliance with standards such 
as HIPAA, CIS, ISO, Cyber Essentials, and GDPR.

ACTIVE RESPONSE

Neutralize threats with automated response policies, tapping 
into the global threat intelligence community to safeguard 
against the latest tactics used by cybercriminals.

DNS FIREWALL

Block connections to malicious websites to ensure safe web 
browsing and Internet access and defend against DNS spoofing.

DMARC/DKIM/SPF

Monitoring of configurations and alerts to prevent domain 
spoofing and Business Email Compromise (BEC). A continuous 
learning model to ensure the M365 environment remains up to 
date with the latest security standards from Microsoft.

MICROSOFT 365 SECURITY HARDENING

 Licensing and security posture assessment

 Establishing an optimal security baseline

 Configuration of security policies and settings

 Monitoring for any changes to your settings

 Maintaining your security posture year-round

STRATEGIC ADVICE & GUIDANCE

Access strategic guidance throughout the year from a 
THInc. Secure CISSP with periodic consultative sessions 
reviewing your overall security posture, vulnerabilities, 
resolved and ongoing security issues and incidents, 
security mechanism deployment, identity and access 
management, and security planning.

CYBER LIABILITY WARRANTY

Qualified businesses receive a $500,000 cyber liability 
warranty included with their THInc Secure subscription 
at no cost (see agreement for details on qualification 
requirements). Additional coverage available.

INCIDENT RESPONSE READINESS

Improve readiness of your organization to respond to a 
security incident and ensure internal stakeholders know 
what actions to take for the best possible outcome.

LOG RETENTION

Store critical log data to Improve your ability to comply 
with compliance frameworks and potentially assure your 
eligibility for cyber insurance with flexible and cost-
effective fixed-price data storage.

MICROSOFT 365 BACKUP (OPTIONAL)

Immutable backups for email, OneDrive, Shared Drives, 
Calendar, Contacts, Tasks, SharePoint, Groups & Teams. 

SECURITY AWARENESS TRAINING (OPTIONAL)

Make your staff a human firewall with ongoing micro-
training videos, simulated phishing campaigns, quizzes, 
and metrics to identify knowledge gaps.

BUSINESSES THAT EXPECT MORE FROM THEIR SECURITY PARTNERS TRUST TECH HEADS

Ready to level up your cybersecurity for today's threats?

Contact our solutions team to discuss your goals for 
security and hear more about how THInc. Secure can 
deliver a total cybersecurity solution for your business.
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