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http://www.free-powerpoint-templates-design.com/
http://iproperty.cloud/

o Career:

o CRM Practice Director @ KPMG UK

Mo hq med o Senior Manager @ Accenture UK
MOS'l'ﬂfq o Education:

O Masters Software Engineering, University of
Nottingham, UK
O Masters of Business Management, Henley Business
School, UK
o Achievements:
o Led multi-million pound complex & successful

Programmes Globally (UK, US, Europe & MENA)

Microsoft® _
Most Valuable O Managed large onshore & offshore delivery teams

Professional

across multiple continents
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Matthew Hedges

o Career:
o Customer Service & Contact Centre background - B2B & B2C
o 12+ years experience as Senior Manager focusing on:
Technology / Change / Business Insight
o Achievements:

o Delivered the first flagship complex deployment of Microsoft
Dynamics Field Services for Repairs within a large UK Housing
Association with 6000+ units and properties

o0 Led major Change Programmes covering people, process and

technology including reducing rent arrears by over 30% in 12 months
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( 01 Recently delivered the FIRST EVER Microsoft Dynamics Al in
Our

| 02

Microsoft Cloud Embed Partner — 1st in Europe

Achievements

Microsoft Co-Build Ready and Co-Sell Ready

Strong & Direct links with Dynamics 365 Product Group,

[ 04
MS Partner & ISV teams

Certified Microsoft Dynamics 365 solution Provider on UK G
overnment G-Cloud 10

| 05

41

TechlLabs

e London

( 06 Featured in MS Inspire Las Vegas 2018 — Rising Microsoft
| Partner of the year

Team behind 1%t UCI Solution globally on Microsoft
AppSource

|07
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Matthew Hedges

Address: Windsor Court
Kingsmead Business Park High
Wycombe HP11 1JU

h

Licence Status

149

Tenancy Ref:
DUMMYFINOO11
Tenancy Start: 18/03/2013
Tenancy End:

Matthew Hedges
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Customer Account

My account

Account Information

; Hey - welcome back! New messages are shown in bold.
Tenancy Information

We normally respond to each message within 24 hours or 1 working day.

My Messages @)
Tenancy Sustainment Licence Hi can | speak to Amy please

My Repairs

Hi can | speak to you please Kirsty

My ASB Cases

Hi can | speak to Jo please
My Documents

) ) Hi can | speak to Adam please
Pre Registration Documents
Educational Content Hi can | speak to Susannah please

Change password




My Documents

BACK TO ACCOUNT

Customer Account

Document Name Uploaded On Download
Parking Permit.docx 23/10/2018 12:07:16 s

apartment-bedroom-bookcase-1027509.jpg 15/01/2019 11:06:53 Download

Twenty11 - about the organisation

+ Completed

UPLOAD

Jploaded Documents

Document Type

EU/UK P ort Verified

Policy Documents

] O, . h + Completed
1. Documents to read ce + Completed

leted




Cus’romAer Account
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overlooking the Thames, Henley. Fantastic ‘ .
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Customer Account
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Systems Integration &

Dynamics 365 and Power Platform Development

Multiple Systems Integrations Cloud & On-premise

Customer

Web Development and Customer Portals Service

Customer

Insights
. AT
(i

E]] Finance

Marketing & Operations

&
S
Azure & Dynamics 365 Artificial Intelligence s
s
E-Commerce Solutions &
Full Stack .Net Custom Development

=
o
J
.Net MVC and .Net Core %
Z
2

Azure Bot Framework

Retail E}D

Project Service
Automation

Azure Cognitive Services

Azure Functions, Logic Apps and Azure Service Bus

Y%
v
OZ?H QN N
H



Single Property Solution

on a World-class Cloud
Platform

CUSTOMER PORTAL

LEADS & APPLICANTS
USDER MOBILITY



Dynamics 365 & Power Platform Add-ons

We have a variety of add-on solutions built on Dynamics 365 and Power Platform (CDS)

—l
.

Dynamics 365 Photo Gallery

Facebook Integration

Twitter Integration

2-Way Dynamics 365 Webhook Integration
Rightmove and Zoopla Integration

D365 Storage Management (Microsoft AppSource)
SharePoint & D365 Security Replicator

GDPR Compliance (Published on Appsource)

O AR

Multiple PCF Controls currently being developed



CONTACT

M MM@TechlLabs.London

http://TechlLabs.London

2/
Mlcrosoft g @ MIMCRM
MVP IF\)AO?t Valuatl)le

/f http://MohamedMostafa.co.uk

uk.linkedin.com/in/mohamed-i-Mostafa

Mohamed Mostafa m

Solutions Director



