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GenAI Based 
Automated Document 
Processing
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Practice Lead – Enterprise Digital Services 
Leading practices in portals, digital 
experience, intelligence document 

automation and leading innovation 
across DEA.

Ms. Himani Soni

ABBYY architect having 8 years of 
experience in Intelligent Document 

Automation, OCR, IDP and have led many 
opportunities in document automation 

space.

Mr. Manu Gupta

Software Engineer with expertise in ABBYY 
IDP, Liferay, Newgen along with hands-on 

in technologies like JAVA, React, and cloud 
services.



Why Customer Onboarding is broken......

Slow, document heavy, manual processes

The Problem

High drop - offs due to friction and poor UX.

Redundant KYC checks, high fraud risks



What customers & financial institution needs.....

Replace traditional onboarding with GenAI Chatbot

The Opportunity

Automate document handling with ABBYY IDP

Create a unified, real-time onboarding journey



Smart Onboarding – End to End Solution Flow
How it works..

ABBYY IDP-Powered 
Dynamic Application Form

GenAI-Driven ChatbotLogin Page Real-Time Validation & 
Confirmation

• Landing page for the Portal
• User logs in using username 

& password.
• Successful login redirects to 

the chatbot interface

• AI Chatbot interacts with user to 
understand requirements

• Requests PAN to fetch CIBIL score
• Suggest suitable financial products 

based on CIBIL
• Provides “Apply” button to proceed.

• User lands on dynamic form 
after product selection

• Fills in personal details and 
uploads required documents

• Submits completed 
application form.

• Within 20sec user receives:

• Confirmation email sent to 
user’s provided email ID.

✓ Application status
✓ Application number
✓ Document validation result
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Tech stack that powers it.....

Frontend - React

Key Technologies

IDP Engine – ABBYY Vantage

Backend API’s – Node JS

GenAI Integration – OpenAI GPT 35 turbo

Fraud Detection – Rule Engine / Image Check

Eligibility Logic – Custom Business Rules

SMTP Based – Email Triggering



Our Solution
Meet the Smart Financial Onboarding Solution Portal..

ABBYY IDP for intelligent 
document extraction

Create a unified, real-time 
onboarding journey

GenAI-driven 
conversational UX

Demo Link

https://techmahindra-my.sharepoint.com/personal/mg00986175_techmahindra_com/_layouts/15/guestaccess.aspx?share=EevYxLHAC0FCg4U2igzXUtgB4ecmGifegfC-pN1wEkgTHg&e=CibFex&nav=eyJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1XZWJBcHAiLCJyZWZlcnJhbFZpZXciOiJTaGFyZURpYWxvZy1MaW5rIiwicmVmZXJyYWxBcHBQbGF0Zm9ybSI6IldlYiIsInJlZmVycmFsTW9kZSI6InZpZXcifX0%3D


Why it is a game changer..

80% Faster Onboarding

Value Delivered

Compliance and Risk Management

Cross Sell Opportunity Unlocked

Improved Customer Satisfaction

90% Reduced Opex

40% Fewer Drop–offs 

Real Time Agent Dashboard



What's next......

Plug-and-Play Chatbot for 
any Financial Institution

Future Roadmap

Embedded chatbot that 
seamlessly integrates with any 
bank or NBFC’s digital presence.

Expansion to comprehensive 
financial products

Direct Integration with CIBIL 
APIs

Multilingual chat support

Seamless Integration with 
existing bank ecosystem.



THANKS!
Any Questions?
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