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powered by Microsoft AI Business Processes



Recall360
A unified, AI-powered platform to digitize and 
streamline recall management for automotive and 
OEMs. Built on Microsoft Azure and Dynamics 365, it 
integrates data analytics, Microsoft AI/ML, and 
automation to:

• Capture and process safety alerts from diverse 
sources

• Enable real-time AI-powered issue detection and 
case management

• Enhance customer care via omnichannel 
communication

• Ensure regulatory compliance and reporting

• Boost operational efficiency and service quality
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C H A P T E R T I T LE



Recall360
Digitize and streamline the Recall Management system to ensure compliance for 
Automotive Industry
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Challenge 

• Data Integration Complexity: Handling diverse 
formats from trucks, cars, and buses across 
multiple systems.

• Alert Detection & Risk Assessment:  Identifying 
safety issues from alerts, applying thresholds, and 
converting them into actionable cases.

• Timely Regulatory Compliance: Ensuring timely 
and accurate reporting of recall data to avoid 
penalties.

• Operational Inefficiency:  Manual workflows 
slow down issue resolution and impact service 
quality.

• Data Security & Governance: Protecting 
sensitive data while maintaining synchronization 
and compliance

Our Offering

• Safety Data Integration Hub (SDIH): Powered by 
Microsoft Azure (Data Lake, Data Factory, Microsoft 
AI & ML), the platform captures and analyzes multi-
source alerts for proactive issue detection.

• Customer Care & Omnichannel Engagement: 
Integrated with Microsoft Dynamics 365 Customer 
Service to streamline case workflows, enable real-
time collaboration, and deliver AI-driven customer 
insights.

• AI-Driven Automation: Automates recall workflows 
and provides intelligent case recommendations to 
accelerate resolution and boost productivity.

• Regulatory Reporting Compliance: Ensures 
accurate and timely submission of Safety Defect 
Reports, Foreign Recall Reports, and Owner 
Notifications to meet global regulatory standards.

• Warranty Management Optimization: Digitizes 
warranty claims - from entry to adjudication and 
supplier recovery 

Outcome

• Operational Efficiency: Automated workflows 
accelerate issue detection and resolution, 
eliminating bottlenecks.

• Customer Satisfaction: AI-powered omnichannel 
support enhances service quality and experience.

• Cost Savings: Saves millions in warranty 
processing; ~50%+ of claims can be automated.

• Regulatory Compliance: Ensures timely, 
accurate reporting to meet safety and recall 
mandates.

• Actionable Insights: Power BI with AI integration 
drives smarter decisions and continuous 
improvement.
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Issue Detection, Investigation and Defect Determination Recall Administration, Execution & Reporting
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End-to-end Recall Management Workflow



Recall360 
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Operational 
Excellence

Up to 
$100M

Streamlined workflows 
and faster issue 
resolution boost 
productivity and 
efficiency.

Saves through AI-
driven warranty 
automation, RPA, 
and supplier 
recovery.
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Solution Screenshots – 
AI Powered Issue 
Detection



Alert Records



Detailed Alert Screen
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Solution Screenshots – 
Issue Investigation 



Case Record



Case Record - Other Details



Case Record - Tasks & Reviews



Case Record - Investigation Details



Case Record - Investigation Summary



Case Record - Recall



Investigation Record



Review Record - Summary



Review Record - Voting
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Solution Screenshots – 
Recall Launch & 
Execution



Recall Record
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Solution Screenshots – 
Regulatory Reporting 



Recall Record - Recall Task & Regulatory reporting
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