
The High Cost of Waiting
Fragmented data and reactive 
processes create a dangerous lag in 
recall management. A US study found 
the average time from issue discovery 
to recall is 168 days. Every one of 
those days increases your exposure to 
staggering financial loss, brand 
damage, and eroded customer trust. 
It’s time to move from reaction to 
prevention.

The Challenges Stalling
Your Process

• Data Silos: Critical safety data is 
scattered across disconnected 
systems, delaying detection.

• Reactive Workflows: Responding to 
failures after they happen, instead of 
predicting them.

• Regulatory Risk: The constant threat 
of penalties and operational 
shutdowns due to non-compliance.

•  Slow Resolution: Manual processes 
that stretch issue resolution from 
weeks into months.

Automotive leaders face immense 
pressure to meet stringent 
compliance and safety standards. 
Failure isn't an option. Are you 
struggling with:

Recall360
AI- Powered Recall 
management System to 
ensure compliance for 
Automotive industry.



AI-Powered Proactive 
Recall Management

• Unified Data Ingestion: Securely 
captures and encrypts safety alerts 
from telematics, warranty claims, 
customer service, and more.

• AI-Powered Issue Detection: 
Leverages Azure AI and Machine 
Learning to identify potential safety 
issues before they escalate.

• Automated Recall Workflow: 
Seamlessly integrates case 
management with customer care 
and regulatory reporting.

• Global Scalability: A robust platform 
designed to meet governance 
requirements across different 
regions and verticals.

Proven Results for
Industry Leaders

● Drastic Cost Reduction: Saves  
automakers millions of dollars in 
warranty processing costs.

● Accelerated Resolution: Cut cycle 
times by automating over 50% of 
warranty claims processing.

● Enhanced Customer Trust: Improved 
customer satisfaction with proactive 
communication and faster service.

● Ironclad Compliance: Ensure timely, 
accurate reporting to minimize risk 
and avoid penalties.

● Actionable Insights: Gain clarity with 
Power BI dashboards that turn 
operational data into strategic 
decisions.

Our solution, built on Microsoft 
Azure and Dynamics 365, 
transforms your recall process into 
an intelligent, automated, and 
predictive system. We unify your 
data, providing a single source of 
truth for safety and compliance.
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Call to Action & Contact:

Ready to Shorten Your Recall Cycle?
Let's discuss how we can protect your brand and your bottom line.

Saurav.Dasgupta@TechMahindra.com
Santanu.Mandal@TechMahindra.com
Nikhil. Karyakarte@TechMahindra.com


