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General Information

Business Name:   Tekmon Private Company

Subsidiary: Tekmon UK Limited

Primary Line of Business:   Software Development Services

Year of Establishment:   2013

Vat. No.:   EL80048523

Registration Number: 125045529000

Phone:   +30.26510.48522-23

email:   office@tekmon.com

website:   http://www.tekmon.com/

Insurance Policies: Lloyd's Insurance Policy 
(ESI009439134) for Professional 
Indemnity, Third Party Liability 
and Products Liability.

INDUSTRIES

SERVICES

LOCATIONS

Enterprise Software

Infrastructure
Transportation
Construction
Manufacturing
Warehousing
Commercial Real Estate
Retail
Education

CONTACT DETAILS

TEKMON P.C.

London, United Kingdom

Athens, Greece
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(+30) 26510 48522

(+44) 02 3974 2723
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Emergency Notification

During an emergency, the speed and accuracy of critical 
information communicated has a life-altering impact on 
safety. Tekmon allows you to reach tens, hundreds or 
thousands of recipients via SMS, E-mails & Voice Calls 
immediately with the press of a button.

Create Alert Templates

Create alert templates in multiple 
languages and assign a group of 

recipients. Add predefined replies to 
receive real time feedback from each 

recipient.

Initiate an Alert

Initiate an incident with a press of a 
button. The system begins to reach 

recipients via SMS, E-mails and 
Voice Calls. Advanced built-in 

escalation logic makes sure that 
when a recipient is not available at a 

channel, the next in line is 
automatically triggered.

Monitor in Real-time

As the system begins to reach 
recipients, on a central dashboard, 

the sender is able to track 
notification progress and response 

statuses in real time.

Automate emergency notification and improve call out times!

Tekmon provides critical communication capability to meet regulatory 
requirements, improve emergency response, to help protect life and property.

Save critical time during emergencies.

Eliminate human error by preparing notification 
templates with instructions based on your SOPs 
in advance.

Ensure that critical messages are sent, 
delivered and acknowledged.
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Use case



Contain and control incidents efficiently.

Disseminate information to thousands of 
stakeholders at once.

Get real-time feedback.

Athens International Airport is the largest international airport in Greece, serving the city of Athens and region of 
Attica. As of 2021, it is the 16th-busiest airport in Europe and the busiest and largest in the Balkans.

The Airport Service Operations Center (ASOC) wanted to digitize their emergency response protocols through 
an integrated platform for incident and disruption management of airport operations.

Need
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Industry: Transportation / Infrastructure

Use Case: Emergency Alerting

Year: 2019

Key Facts

Digitized emergency protocols.

Unified contact management system.

Two-way communication capability via 
SMS, email & Voice calls.

Solution Results

Up to 95% reduction in the time required to 
update.

Rapid two-way communication keeping costs to 
a minimum.

Immediate mobilization of emergency response 
teams.

Athens International Airport

Case Study
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