
Modern Workplace Professional Services 
for better collaboration and productivity

Telekom Romania is offering added value professional services for its Modern 

Workplace customers. The covered services range from email migrations to single 

sign-on and multi-factor authentication. The customers are fully assisted during the 

process, in order to maintain a smooth transition, and are also given access to 

resources that will enable them to better understand how to get the most value out 

of their investment
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Complete tenant 
configuration: domain 
registration, users and 
groups creation/sync and 
licenses assignment, 
online services setup, 
policies setup

Software applications 
installation and 
configuration on 
devices (Office Suite, 
OneDrive for Business, 
Teams, SharePoint)

Email migration, from any 
Microsoft or 3rd party 
solution to Office 365

Creation and configuration 
of SharePoint Team Sites 
and/or Intranet Sites, 
approval flows, customize 
user permissions based on 
company policies and 
accessible content

WHAT OUR CUSTOMERS ARE SAYING

“Using Office 365 from Telekom, all of our teachers 
have access to a secured email solution and file 
sharing solution”

Naim Barbar, Director of Gymnasium and IT, Cambridge School of Bucharest

Office 365



KEY USE CASES

BUSINESS-CLASS EMAIL

Secure access email, 

contacts, and shared 

calendars anywhere, 

anytime and from any device

CLOUD STORAGE

Access, share, and 

collaborate on all your files 

from anywhere, anytime and 

from any device

MEET ONLINE

Invite everyone you work with 

to chat, meet, call, and 

collaborate all in one place, 

no matter where you are..

COLLABORATE

No matter where you are or 

what device you're on, you 

can easily share files, co-

author in real time, and be 

productive from anywhere 

SAVE YOUR COMPANY MONEY

Office 365 is available as a simple monthly subscription. Avoid 

large up-front costs for new software while moving the cost of IT 

from capital to operating expense. And without on-premises servers 

to run email, websites, and document storage, you can reduce 

energy costs and save by no longer purchasing new server 

hardware. 

SCALE YOUR BUSINESS QUICKLY AND FLEXIBLY

Office 365 grows with you on the Microsoft Azure cloud. Adding a 

new user is as simple as buying an additional license, which allows 

access to business-critical technology on up to five PCs/Macs and 

five mobile devices. Office 365 provides many plans to fit the right 

capability needs and price points for each user in your 

organization.

TECHNICAL SUPPORT

Your Office 365 subscription comes with 24/7 support from a team 

of experts

SERVICE LEVEL AGREEMENT

Get peace of mind knowing your services are available when you 

need them with 99.9% uptime service level agreement.

SIMPLIFIED IT MANAGEMENT

Reduce headaches by reducing your IT infrastructure. Content lives 

safely in globally distributed data centers with continuous backup 

and disaster recovery abilities. 

WHY OFFICE 365

Learn more: www.telekom.ro/business/office365 | www.telekom.ro/business/microsoft365

Microsoft Office 365

Office 365 is a cloud-based subscription service that 

brings together the best tools for the way people work 

today. By combining best-in-class apps like Excel and 

Outlook with powerful cloud services like OneDrive 

and Microsoft Teams, Office 365 lets anyone create 

and share anywhere on any device.


