TELENAVIS

OUR MISSION

Provide location intelligent tools for efficiency,

visibility, safety, sustainability

«Convert Geographic Information into Competitive Advantage»



COMPANY PROFILE

Established in 2000

Our Clients : Logistics and Delivery operations, Sales
Optimizations for FMCG, Banking, Telcos, Local

Authorities, Central Government

International offices in Europe (Athens - Berlin) and
Middle East (Cairo)

Share Capital 1.523.000 €

Site : www.telenavis.com

ISO 9001 certified

ISO 27001 certified
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http://www.telenavis.com/

SOME OF OUR CLIENTS
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SOME OF OUR CLIENTS

Local Authorities

Athens Prefecture

& Magnesia Prefecture

2. Municipality of Nea Philadelphia
Municipality of Trikala
Municipality of Karditsa

Municipality of Kalamata

Municipality of Markopoulo

Web - Map Portals

@otenctar)  $uattemporikir

Logistics
SARMED7® Sarmed
oOmEYN  Metron Logistics
Dowamess  Dijgkinisis
===Coume Speed Couriers
Foodrinco
mpapapolitis  Papapolitis
exa 2 Hellenic Post
Mouhalis
—

Otenet Naftemporiki Newsphone Pigasos
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SOME OF OUR CLIENTS

Banking sector

Cpmra Eurobank
citipank  Citibank

] Société General

NSresad  Piraeus Bank

MARFIN

YIIOVPIEIO YTEIAS
KOINONIKHE AAAHAEITYHE

Public sector
Ministry of Development
Ministry for Health & Social Solidarity

IDIKA SA

svma  Marfin Egnatia Bank " National Public Health Organization
@ALPHABANK AI ha Bank =
P =F fi.  OASA - ETHEL

@ Bank of Cyprus Bank Of CyprUS

Telecommunications
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TELENAVIS

— o
WORKFORCE
" MANAGER
TELENAVIS
(A

WORKFORCE MANAGER (WFM)

The tool to boost your productivity in the field



Why Workforce Manager

20% cost reduction by
efficient planning of
routes.

Very easy to use. All you
need is internet and
smart phones.

=

30 % increase in the
number of visits.

Cost effective. You pay
only what you use and
you can scale up
without problems.

il

Full visibility of the
execution plan.

Integration with existing
systems (ERP, CRM or other)
to import and export all the
needed data.
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The Platform: wfm.telenavis.com

This is your back office.

= Insert (from a third system by excel or by
data entry) and manage your Points of
Visit.

= Insert and manage your Route
Assignments to your field employees.

= Monitor the status of all current ongoing
tasks of your employees.

= Get detailed Report for any action made by
your employees.
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= Store and manage documents like e-
invoice and e-bill of lading and collected By 0w
digital signatures.




Points Management

= Add new points or edit data
in already existing points.

= Group your points. .. (] ITI
oF e
= Auto-Search of geographical I_
position through the By o
address. (e ITI
[P £
= Selection of a point directly ¥ T N : Z
from the map. £y - Poinls 4 Hscen : >
L Y — Rt| O it [Madss 1t | Comosneid 1y | Addisie Description
= Supporting the option of = B 0@ zm =z <
adding multiple points - T T ™~
automatically by importing AT Tr————— u-l

Excel files.

= Export of all data from the
points in Excel files.




Jobs and Routes Management

= Create New Jobs from the points = T Py
and add them to a Route | ] 100% of daily jobs are assigned MaxValue :8 Min Value :0

= Calculate automatically the
sequence and estimate the time
of arrival for each point in every
route.

= Assign jobs to each route directly
from the map.

? WORKFORCE MANAGER -
TELENAVIS = W

_|
|'|'|
[
|'|'|
;
<
P

T et ok
= Auto entry (Jobs or/and Points) e
and assign them in routes from e e e T e
the application or massively from ‘B
Excel files. 1 e
Jobs + B

= Assign routes to workers.

EZ==] Routet
[  Routet
=] Routen
3 rouet
E==]  Route2

= Extract all routes and jobs to Excel
files.

© O O O © ©




Dispatcher - Auto assign Jobs in Routes

Step 1 — Jobs Step 2 - Routes Step 3 - Dispatch Step 4 - Route results

: Define the number of Select Routing Engine. See the route results.
Select the JObS you routes, the starting point,

want to include in the maximum time and

the Dispatcher. the maximum number of
jobs for each route.

Dispatcher
Jobs:128 Routes : 10 Dispatch Results

Routing Engine

Solver

€ | Routing Engine V1 v

Routing Direction

Routing direction affects the way each route direction is used, taking advantage of time windows and max working hours and max jobs
per route.

Dispatcher

End at starting point

Each route will end at the selected starting point. When turned off each routing may end on any given location

E The algorithm will prefer a solution where a capacity fulfillment is more than the given perecentage for each route
Jobs: 128 Routes : 1 Dispatch Results m

Dispatcher
Step 1 - Jobs Please select the Jobs you want to include for the Dispatcher i @ A 4
Dispatcher
Jobs  ®CheckUnassigned @ l:l - & E v ot foseso o et
1 7 v Step 3 Proceed with Dispatch Veryth rests. —
Dispatch Results Jobs: 128 Routes: 10 Dispatch Results.
¥ Route Name Name Description Address P Map -

for the Dispatcher Routing Engine

o
- Solver Solver Duration hat> //‘." i Asen ARG
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: E . . | = s .
¥ Unassingned Point118 18ékng 15, MeAArdun, ATTIKH @ | Routing Engine v2 v e— G Y /"\ g
Quick Normal Long / = /
@ Unassingned  Pointi17 boakehakn 36, ABva, ATTIKH ! Hours | ome Routing Direction > LA
StartTime Start Point H Job \
LA nassingne: oint QOKaACKN 36, ABnva. art Tima | Siart Polnt | Hours | Jobs Routing direction affects the way each route direction s used, taking acvantage of time windows and max working hours nd maxjobs 5;?'
I s perraute. =
. . . . 06:00 Z Point26 8 15 -
#  Unassingned Point116 lopwvtog 12, Kanoapiavr, ATTIKH ¥ EX | storeascetnee
o600 | @ Poin26 [ 4 . Each route will begin from the selected starting point. When tumed off each routing may start a any given location
¥ Unassingned Point115 KoAafpitwy 13 Modddun, MAAAHNH, ATTIKH I m End at starting point
06115 & Point26 | o is Each route will end at the selected starting point. When turned off each routing may end on any given location
¥ Unassingned Point114 ZIMONIAOY 21, MAAAHNH, ATTIKH I . Routing Method
’ Point26
jl | 0615 g 15 Routing penalties affects routing by adding penaities to the total cost,
W i i irmpili b
¥ Unassingned Point113 Odos Mpirmpili 15, Neos Kosmas, ATTIKH oo | 2 Fomzs g . v Optimize on minimizing vehicle usge
t Each route willadd an extra cost to the aigorithm i used Vehicles -
¥ Unassingned Point112 Kandanou 8, Ambelokipous, ATTIKH | 0600 | EPont26 [ . Try force maximize capacity per vehicle (s e — — — Route Name Description Capacity Fulfillment  Visits Hours © I startPoint
I 6 20% 30% 40% 60% 75% 90% z
- | = — D 0u14/8 ) Foir2s
A 21 MICA TRAVORIL ATTINL 06:00 @ point26 | o 15 The algorithm will prefer a solution where a capacity fulfillment is more than the given perecentage for each route &
4 3 ! - M Route 2 — QD) 0409/8 ) roini2e

Showing 1to 128 of 128 entries -

B




Dispatcher - Auto assign Jobs in Routes

Step 1 — Jobs

Select the jobs you want
to include in the
Dispatcher.

Dispatcher

i

Jobs: 128

Step 2 - Routes

Define the number
of routes, the
starting point, the
maximum time and
the maximum
number of jobs for
each route.

4

Routes: 10 Dispatch

Step 2 - Routes Please Choose the maximum number of Routings to include for the Dispatcher

Step 3 — Dispatch Step 4 — Route results

Select Routing Engine. See the route results.

Dispatcher
Jobs:128 Routes : 10 Dispatch Results
Routing Engine
Solver
€ | Routing Engine V1 v

Routing Direction

Routinn direction affacts tha way each route direction is used, taking advantage of time windows and max working hours and max jobs

Dispatcher
~
Routes o
Jobs: 128 Routes: 1 Dispatch
Step 1. Jobs Please select the Jobs you want to include for the Dispatcher Name

Jobs  Check Unassigned @ v
¥ RouteName || Name || Description || Address Route_1
@ Unassingned Point118 186N 15, MoAArn, ATTIKH m
@ Unassingned  Point117 Aookahawn 36, ABnva: ATTIKH Route_2
@ Unassingned  Point116 logovroc 12, Kaoapiar, ATTIKH
@ Unassingned Point11s KohoBputiov 13 Medivry, TAAMHNH, A L) Route_3
@ Unassingned  Pointi14 ZIMQNIAOY 21, TAMAHNH, ATTIKH
@ Unassingned  Point113 Odos Mpirmil 15, Neos Kosmos, ATTIK [ Route 4
@ Unassingned Point112 Kandanou 8, Ambelokipous, ATTIKH
Iﬁl Route 5
Showing 1 to 128 of 128 entries
Iﬂf Route &
Iﬂl Route_7

Showing 1 to 10 of 10 entries

Description Start Time
06:00 Z
06:00 =
06:15 g
06:15 =
06:00 Z
06:00 =
06:00 Z

Start Point

Point26

Point26

Point26

Point26

Point26

Point26

Point26

sint
\eted starting point. When turned off each routing may end on any given location
lution where a capacity fulfilment is more than the given perecentage for each route
Resues e
- Dispatcher
-— Jobs: 128 Routes: 10 Dispatch Results
g l - Step 3 - Proceed with Dispatch Verify the results. < >
Routes: 10 Results
Max Max Map -
Hours  Jobs +
Solver Duration hall> ™ / i At OV
L | = | Mevdpa /l Zeg0p
- v QI N » I ‘ Ao pon uprog.
I i ormal Long .
8 15 9 o) / iy
\4’”
Hay each route direction s used, taking advantage of time windows and max working hours and max jobs A=
8 15 x
selected starting point. When turned off each routing may start at any given location
oo
jint
8 15 \cted starting point. When turned off each routing may end on any given location
ing by 2dding penalties to the total cost. -
g 15 - Leste Vapdwa 8 Te
mizing vehicle usage
st to the algorithm if used Vehicles -
8 15 tpervehice (D e — m— — Route Name Description Copacity Fulfilment  Visits | Hours © I Startpoint
0% 20% 30% 40% 50% 60% 75% 90%
l Route_1 — D 0u14/8 ) Foir2s ez
ltion where a capacity ulflment is more than the géven perecentage for each route
M Route 2 — QD) 0409/8 ) roini2e
R -
S =ED Route 3 —— D 036/8 X Poroe
8 15
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Dispatcher - Auto assign Jobs in Routes

Step 1 — Jobs Step 2 - Routes » Step 3 - Dispatch Step 4 - Route results

Select the jobs you want Define the number of : See the route results.

to include in the routes, the starting point, Sele,Ct Routing

Dispatcher. the maximum time and Engine.
the maximum number of | osscner

jobs for each route. 4 - v

Jobs: 128 Routes: 10 Dispatch Results

Routing Engine

Solver

# | Routing Engine V1 v

Routing Direction

Routing direction affects the way each route direction is used, taking advantage of time windows and max working hours and max jobs
per route.

End at starting point

Each route will end at the selected starting point. When turned off each routing may end on any given location

The algorithm will prefer a solution where @ capacity fulfillment is more than the given perecentage for each route

Dispatcher

Dispatcher
Dispatcher Dispatcher P @ G 4

ﬁ Jobs: 128 Routes: 10 Dispatch Results
@ a 7 v ﬁ 7 d ! v Step 3 - Proceed with Dispatch Verfy the results, am e s

Jobs: 128 Routes: 10 Dispatch Jobs: 128 Routes : 10 Dispatch Results

) . Step 2 - Routes Please Choose the maximum number of Routings to include for the Dispatcher o 8
Step 1. Jobs Please select the Jobs you want to include for the Dispatcher Routing Engine + b T N\MAM sevc (O
e

. - Routes [+ L= e 2
b5 s ® [ afior] e R | iy

|
.

Jobs: 128 Routes: 1 Dispatch Results
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¥ Route Name Name Description Address Routing Engine V2 s L
Name Description Start Time  Start Point Hours Quick Normal Long | *\f
o Fownya
@ Unassingned Point118 186xnG 15, MokArjun, ATTIKH Y Routing Direction | et
W route 0500 8 % / S
@ Unassingned Point117 Aaokohaxn 36, ABnva, ATTIKH Routing direction affects the way each route direction is used, taking advantage of time windows and max working hours and max jobs it o o
. @ Point26 perroute. P i ¢
== Point116 o (. Bmrmrsrme, AT &) T o2 08:00 8 | ST e ‘ b3
@ Unassingned  Point1s KoAaBpuTwy 13 MaANqun, AMHNH, ATTIKH B rowes og1s | @ Point26 | o Start as defined ey e |
Each route will begin from the selected starting point. When turned off each routing may start at any given location = e
¥ Unassingned Point114 ZIMONIAOY 21, TAAHNH, ATTIKH R : i o
- oint: . . s ¥
B | roues o | (] naststatog pine Q
@ Unassingned Point13 Odos Mpirmpili 15, Neos Kosmos, ATTIKH Kopar A 3
- Each route will end at the selected starting point. When turned off each routing may end on any given location B S e | Mgt & Tt
@ Unassingned Point112 Kandanou 8, Ambelokipous, ATTIKH o Route_S 06:00 8
Vehicles -
[ . PR - oA 24 MiEa ThsnRG ATTIVG - Routing Method
g v W roues ogoo | 8 PO g Route Name Description Capacity Fulfillment  Visits Hours © I StartPoint
- Routing penalties affects routing by adding penalties to the total cost.
Showing 1 to 128 of 128 entries s — D 14/8 Q] Foris -
B | rouwte 7 08:00 @ Point26 | 4 . . . =
oute_7 © o Optimize on minimizing vehicle usage Route.2 ——— D 0409/8 [EF) roint26
I:l m Showing 1 to 10 of 10 entries Each route will add an extra cost to the algorithm if used Route 3 —— D 0346/8 [ Point2s
Try force maximize capacity per vehicle e — —
0% 20% 30% 40% 50% 60% 75% 90%

The algorithm will prefer a solution where a capacity fulfilment is more than the given perecentage for each route




Dispatcher - Auto assign Jobs in Routes

Step 1 — Jobs Step 2 - Routes Step 3 - Dispatch » Step 4 — Route

Select the jobs you want Define the number of Select Routing Engine. results

to include in the routes, the starting point,

Dispatcher. the maximum time and See the route results.
the maximum number of
jobs for each route.

Dispatcher

i ) v

Jobs: 128 Routes: 10 Dispatch Results

Routing Engine

Solver
| Routing Engine V1 N Dispatcher
Routing Direction
Routing direction affects the way each route direction is used, taking advantage of time v| a 4
per route.
End at starting point Jobs: 128 Routes: 10 Dispatch Results
Each route will end at the selected starting point. When turned off each routing may end or
Step 3 - Proceed with Dispatch Verify the results, 3
The algorithm will prefer a solution where a capacity fulfillment is more than the given per|
Map -
o L]
+
. i | = Wi
Dispatcher Dispatcher Dispatcher f
) Jobs: 128 Routes: 10 Dispati
Jobs: 128 Routes: 1 Dispatch Results Jobs: 128 Routes : 10 Dispatch Results ®
i Routing Engine | i &
Step 1 - Jobs Please select the Jobs you want to include for the Dispatcher Step 2 - Routes Please Choose the maximum number of Routings to include for the Dispatcher 9 £ng ¢
Solver Solver Duration f L "
- Routes o - -
b5 5 Crertiesigrt @+ ] - e ——— : - %
Quick % Wopia)  Mmaos
¥ Route Name Name Description Address Max  Max Routing Direction Ji4
Name Description StartTime Start Point Hours  Jobs i Aprtypba;
o Routing direction affects the way each route direction s used, taking advantage of time | | (NGOTa)
@ Unassingned Point118 186kng 15, MaAAjun, ATTIKH = perroute. 2 1
W Routet o600 | Z P26 g 15 \
@ Unassingned Point117 Acokehaxn 36, ASnva, ATTIKH m Start as defined h
" @ Foint26 Each route wil begin from the selected starting point. When turned off each routing may st b
@ Unassingned Pointi16 loguvroc 12, Kauoopiowd, ATTIKH T o2 0800 8 s U
m End at starting poi TS | .
@ Unassingned  Point115 KeAoBpiTwy 13 MoAkivn, TAMHNH, ATTIKH B roues os1s £ Ponts g is Each route wil end at the selected starting point. When turned off each routing may end of ’v :
@ Unassingned  Pointi14 ZIMONIAOY 21, TAMHNH, ATTIKH = poe Routing Method e
B rowes s oint. . 5 Lesflet | Map data © Tekenavis
— Routi ti ffect: ting by adding alties to the total cost. -
@ Unassingned Point113 Odos Mpirmpili 15, Neos Kosmos, ATTIKH routing penaifes sffects reuting by socing pensities to e fotal cos
. . @ Point26 imi inimizing vehi i -
@ Unassingned  Point112 Kandanou 8, Ambelokipous, ATTIKH W routes 0500 o 8 15 Off | Optimize on minimizing vehicle usage Venhicles
Each route will add an extra cost to the algorithm if used
i S h TR e T e » B | roues o600 | & Point26 | o 15 Try force maximize capacity per vehicle (s s (s (s Route Name Description Capacity Fulfillment Visits Hours (o] Start Point
Showing 1 to 128 of 128 entries o 20 30 a0 g
B | rower o600 | & Point26 [ 4 . The algorithm wil prefer a solution where a copacity ulfilment is more than the given per Route 1 [ 15/15 ] 03:14/8 2z
I:l m Showing 1 to 10 of 10 entries E Route_2 == = m T 04:09/8 23 o
‘ Route_3 ——— D 03:46/8 B3} oir




Real-time Monitoring

Monitor in map

Mapping in real time the position of the

worker and his jobs.

Map Monitoring
Instructions @

Routing Date | 02/03/2015 Routing

Auntians

oo
3648 Tl

Kanoo0000.

Loviva

wrig

Focus Markers
Refresh Map

Group Markers

ABfva
Ve

NAPAAOIH A
KAAAIMANHE I ALE. | 822

Status: Served without signature
Actual Time: 2015/03/02 11.05
Delay Time: More than an hour!
Worker Notes:

Predefined Answers:

Address: MMAMANAPEOY 111 TAYDAAA 16561
ABHNAGR

Description:

Notes:

Allowed Times: 07.00 - 16.00

Scheduled Time: 07.00

Tagt: #2221
Tagz:
Tag3: Mandra

TAIPGBA" | eafiet | Map data ® Telenavis

Monitor in table

Easy summary monitoring of all jobs of all
workers.

Tiles Manitoring

Tile Monitoring
Instructions

Routing Date 02/02/2015

Routings
Giannis Route
Status : Started
Assigned To : devmakris
Jobs:86(72.7,4,3)

HNew Route 2015 2 2 23 52 16

748
Status : Pending
Assigned To :

Jobs :170 (170, 0,0,0)
NXA-1599_165694
Status : Pending
Assigned To :
Jobs : 20 (20,0, 0,0)

NXA-2726_165702
Status : Pending

i To:
Jobs :6 (6,0,0,0

HNXA-3270_165752
Status : Started
Assigned To:
DevPetroliasPraduction
Jobs :18 (13, 5,0,0)
Route A

Status : Pending
Assigned To :
Jobs:1(1,0,0,0)

test route christ
Status : Completed
Assigned To :
DevPetroliasProduction
Jobs:2(0,2,0,0)

= See all the Routes in real time on the map or in Tiles.

= Be informed about the Jobs that have been done, are in progress or failed.

- Avormicms 43 Bpdioma 15235 Arren

A-B BAZINOTIOYAOE AL

Status: Visit is delayed
Actual Time:

Delayed by: Morethan1 h
Worker Notes:
Predefined Answers:

Address: [ BOYALATMENH
Description:

Motes:

Allowed Times: 00:00 - 00:(
Scheduled Time: 00:00

Tagl:
Tag2:
Tag3:

0 1535 Chvis - Kapauncien 109 Muns vepd 1554 Arru)
einai ok
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Reports and Document Management
(e-invoice, e-bill of lading)

Summary Report Detailed Report
Presentation of Jobs per period and per user Detailed description for each user.

WORKFORCE MANAGER = &8 |
¥ TELENAVIS =
Report -
)
Show 10 v entries Search:
Date Point/Visit Lat/Long Assigned To (user) Job Status Route Job Name Job Description Sck
WORKFORCE MANAGER _ 06/05/2019 Q@ Show kx Route 1 KOKONEIHI BAZIAEIOX
TELENAVIS it &
06/05/2019 @ Show kx Route1  MEPAKHI IDANNHE
Q Filters £ Jobs 9 Points Summary Report (Total Jobs per Worker)
06/05/2019 @ Show kx Route1  EITIFKAZ OQMAL
o . e null NN Karapan [N andan karapan2 (NS chan
120 06/05/2019 e Route1  MAMOYTEHE EM. - NATIAAOMOYACE 1. OF
100
60 10/05/2019 vpal teotl EXPRESS M AE. [103]
Report @ 10/05/2019 vpal worl  EAPA
A | Summary Report v B
- ols 10/05/2019 vpal TeoTl EPT
Proof of delivery o o
o >
oxe (ETIOTT N O 1070572019 ool wn zenapOr
- Detailed Report & &
= | proof of visit 10/05/2019 vpal teotl  Telenavis Erapia GIS -
gl Summary Report - POV . "
1 Detailed Report - POV Report - 2019 - Telenavis.
Receipts Reports Showing 1 to 10 of 679 entries 2l 30l 2| 5 68  Next
R Receipt Detail Report
Assig  peceipt Aggregated Report | Show 10 v entries Toggle columns+ Search
Assig| Orders Reports
Orders Summary Report (Per Day) Date User Route Description Status Visits s
Route]  Orders Summary Report By User (Fer Day) Q& ronnics —
Orders Detail Report 06/05/2019  kx Route 1 4 i
Name 1 o o o i
10/05/2019  vpal Teot 6 Wt 1 5 ez "
2019 Tele Routes Description i
e ) 10/05/2019  vpal Teor2 6 TR
Description P i
10/05/2019  vpal TE0T3 5




Reports - Customer Care

Interactive Detail Reports
Features:

Show 20 v entries Search:
. Route % Job Name % Job Description & Job Status % Scheduled Time &+  Actual Time &  Max Delivery Date -  On Date Delivery &  Backoffice Note &  Not
u Ad d B a C kO ffl Ce n Ot e S O n a Berlin Mew_Point_2015_10_7_10_35_56_348 gyndp NotServed 07M0/2015 11:58 Add Note
Berlin Berlin_p1 Mot Specified Add Mote
. Berlin Germany/berlin Mot Specified 0o:00 sadfa adf asd fasdf
Detail Report row. Eerin Berin.p2 Mot Speciis s ot
Berlin Berlin_p2 Served Without Signature 07102015 11:53 Add Note
Germany/Berlin| Beriin_p2 NotServed D7AN2015 12:11 Add Note
Germany/Berlin Berlin_p1 Served Without Signature 0702015 12:10 Add Note
October 19 Mot Specified Add Note

= Browse all Backoffice notes - RS =

. Add Note

history efficientl T s
° © Create a new backoffice note that you would like to appear for the selected Job and press Create.

Backoffice notes cannot be deleted. Add Note

Add Mote

# Backoffice Notes Add Note

Add Note

= Possibility of creating back . e

Add MNote

office notes for each activity.  Bacafics Noes Hisiry | e |

Show |20 v |entries Q|

DateTime % Username Note
22-10-2015 17:28:40 DevPetroliasPreduction test note

= Possibility of searching for e ‘
back office notes per -
customer-day.
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Users/Partners

Manage the users and Partner is an extra custom
define the roles they will role for detailed reports.
have in the application.

WORKFORCE MANAGER
TELENAVIS = ‘ & TELENAVIS

WORKFORCE MANAGER

|ACTIVE | INACTIVE

4 0
4 out of 4 Partner Licenses |

TOTAL
4

Manage

»

@ Instructions

Total users 28 9 e
Total Active users 11 e dni2
Maximum allowed active users 14 Partners 4 &
Show Inactive Users ot
% o Show 10 v entries Search:
@ You have reached the maximum allowed number of Users. Please contact support to acquire additional users. Q A 5
Partner Information Partner Tags
Add User . (] username Name Description Updated a Tag1 Tag1 Tag3
@ =
! [ META®OP 12/6/2019 5:09:09 PM v
Username Name and Surname & Permissions H LOGISTICS REPORT 12/6/2019 5:09:33 PM v
Admin Dispatch Reports Worker CustomRole 1'. H eshop test 12/6/2019 5:10:19 PM v
Users / Partny Users / Partners
andan Anna Daniil v o o e n H apa papadopoulos 12/6/2019 5:10:39 PM v
@ Users
Apagou Apostolos Pagkoutsos x No. No No No. @ Partners Showing 1 to 4 of 4 entries

No.

demo account demo account x te ﬂ ﬂ e s
dhan Dimitris Haniotis v u u

dvryn Dionysis Vrynas x No Ho No No Ho
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Import - Points and Jobs
Automatic import of points and/or jobs from Excel files.

v WORKFORCE MANAGER

B TELENAVIS = Import > Jobs > ¢

Import

| @ Instructions

Choose File | No file chosen | @ Download Template

Select POINTS group Select JOBS group
Group_191125150829494 |Group_191125150829494
Group_Exhibition2019 |Group_191108153447528
SEMPO |Group_191108154355338
Group_test_1_nsiom |Group_Exhibition2019
Group_190723104235441 ~ | |Group_190723104235441

Or create a new POINT group Or create a new JOB group
Group_191216120124639 Group_191216120124639

mam Import
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Administrator

A o
() o
R\
G
e
kA

Q:Adn
@ Routi

Automatic routing settings

During the Dispatch procedure,
in Step 2 — Routes, the user
selects the amount of routes
to which the jobs should be
distributed. The default
settings (e.g. amount of jobs or
working hours per route) of
those routes can be defined
through the Routing Settings

m.

Points settings
Edit points custom tags.

Automatic routing settings

Manage action templates,
predefined answers that will
appear on the Mobile App when
a Job status is changed or
receipt templates.
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m GETIT ON
l" ® Google Play

WORKFORCE MANAGER (WFM)

How it works on a smart phone or tablet

«Convert Geographic Information into Competitive Advantage»



Workforce Manager Smartphone Application

Application for smart phone or tablet (android) for drivers and field employees

Route task scheduling and navigation Delivery tasks and customer document

management ' GETIT ON

» They get the plan. »
- They get instructions and messages. Capturing digital signature b Google Play
« They get navigation instructions to the Display e-invoice
exact location. Display e-bill of lading
« They do their tasks and report back at E-ordering from smart phone
the moment they did. Capturing complaints with photos
Printing receipts

Adding new customers
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Route Task Scheduling and Navigaio

= Visit points and jobs are displayed
on the application of the smart

phone.

= Driver can start with the first visit
point of the list, see it on the map

and get directions to there.

=  Today Schedule (O )

<Searching

customer 11

O

Q Bao rewpyiov A 10, Netpatde, 18535,
ATTIKHZ

® 09:2800 P 16:3500 11 ROUTING

customer 43

O

Q Baotkelov aBavaotov 65, MNEIPAIAZ,
18539, ATTIKHZ

® 09:4200 P 16:49:00 11 ROUTING

customer 14

O

Q O®IAIKHS ETAIPEIAS 5, MEIPAIAS,
18539, ATTIKHX

® 09:5400 P 17:01:00 11 ROUTING

customer 30

O p—

START ROUTE

l = My Visit
B 2
customer 11 ; &
Bao Mewpyiou A 10, Metpatdg, 18535, AN
ATTIKHZ - “‘\ )
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Visit Point Menu

= On the arrival at destination there are 3 options in
the lowest part of the screen in order to report the

result of the visit (Done, With Issue and Failed).
= Driver can take a picture and attach it to the visit.
= Possibility for digital signature.

= Driver can print a receipt for collecting money or

any other reason.

= When driver finishes with the first visit, then he can

just click the next visit for taking directions.

flll Bac rewpyiov A 10, Metpatdg, 18535,

= My Visit

customer 11

ATTIKHX

RECEIPT = m DETAILS
GEOCODING

MAP (71| DIGITALSIGNATURE "

\ = -
INSERT PHOTO (O IMPORT IMAGE |
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Empowering the Driver

Track drivers perform delivery tasks on the smart phone/tablet application

= Capturing digital signature S lStomer 41
ST M B =TT e

+ Display e-invoice
[ A N T
v -

STATUS
Not Specified

=  Visit Information

customer 11

= Display e-bill of lading
telenavisT

®

@ ;

- Phone number : 69XXXXXXXX
Recipient: MR JOHN
Type: 2 BOXES
Product No: PRODUCT:123456789

Weight : 5kg

= E-ordering from smart phone

= Capturing complaints with photos I Xt

’|NSERT PHOTO (O] H IMPORT IMAGE [
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- Printing receipts Y ©,

Failed

= Adding new customers




Digital Signature and Taking Pictures

= For each delivery there is an option

for digital signature.

= In each point the driver can take a

photo or attach an existing photo.

= All data are linked with the visit point
and are available in back office

almost in real time.

= My Visit

customer 41

ME ST e b =7 5

A

RECEIPT

= ROUTE DETAILS

PACKAGE DELIVERY

MAP (7| DIGITALSIGNATURE "

GEOCODING

™M

‘INSERT PHOTO (O]

IMPORT IMAGE
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e-FTI

= Driver can display the invoice and @

bill of lading in electronic format.

FAPFHTTOZ AMOKENTPQMENH AIOIKHEH
ATTIKHZ

= The collected signature can be

embedded in the bill of lading

%) Working Schedule

. . Show visits on the map
automatically and be uploaded in

Messages

back office.

Settings

= QR code verification
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Printing Receipts at the Visit Point

= For each delivery the Receipt Details RN
drlve!' c?n select “Print ANTIKATAVOLI
Receipt —_
120 =€]
- Driver can insert order ONOMA: customer 11
price DIEUTHINSI: Bao lewpyiov A 10, Metpatdg,

18535, ATTIKHZ
KODIKOS: 120,00

- And then select “Print”

CONFIRMATION
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TELENAVIS

Thank You



