Monitoring Azure Resources

Business objective

Our Cloud Service Specialist team has created a comprehensive monitoring strategy for cloud
resources aimed at ensuring optimal performance, continuos availability, and effective cost
management. By actively tracking the health and usage of these resources, organizations can
swiftly detect and resolve potential performance issues, thereby preventing unplanned
downtime.

Key Features

1. Centralized storage of metrics/logs: Performance metrics and logs are centralized
to efficiently monitor each resource.

2. Alert Method Detection design: By designing the right detection method, data can
be explored to detect anomalies and values that are outside expected parameters.

3. Efficient event/alert notification mechanism: Using different notification channels
according to the severity level of alerts helps to determine and categorize the type
of actions to take for each event.

4. Alert analysis: An event analysis plan is developed to timely detect the systematic
repetition of alerts in a specific set of resources, facilitating decision-making for
remediation and optimization processes.

5. Continuous monitoring: Utilizing advanced monitoring tools, our cloud services
expert team oversees resources 24/7.

Benefits

Performance Optimization: Continuous monitoring allows for the identification of
bottlenecks, configuration errors, and other issues that may affect resource
performance. This enables quick corrective actions.

Availability Assurance: By detecting and proactively responding to availability
issues, resource monitoring helps minimize unplanned downtime.

Cost Management: Through the analysis of usage and performance data, it is
possible to identify underutilized resources, eliminate redundancies, and optimize
resource allocation to reduce operational costs.

Ongoing Assistance with Experts: Having the collaboration of a specialized team
within the configuration and management process helps reduce task execution
times; it also increases the depth of analysis according to the events that occur within
the cloud infrastructure.



e Microsoft Teams integration for Alerts: Having a direct and effective channel like
Microsoft Teams for sending automated alerts facilitates and speeds up the response
process in the event of service unavailability.

e Comprehensive Log Collection: Storing activity logs of cloud resources allows for
the generation of analysis reports that help identify failures; it also facilitates any
audit process.

e Application issues detection and diagnosis: With the help of tools, monitoring
strategies, and a specialized cloud team, it is possible to carry out a correct and
effective phase of detection and diagnostics for the various problems that an
application may have.

Who should consider our Cloud Monitoring technique

Our consultation services are ideal for:

e Teams aiming to improve their monitoring processes to proactively detect and
diagnose potential cloud performance issues before they disrupt operations.

e Companies seeking a centralized approach for monitoring their cloud resources.

e Business leaders looking to identify opportunities for cost savings based on
resource consumption patterns.

e Monitoring and security teams that require an integrated alert notification system
for enhanced responsiveness.

e Organizations needing to comply with strict regulatory or audit requirements
through comprehensive monitoring and logging strategies.

¢ Businesses planning to scale their cloud infrastructure while ensuring complete
visibility and control over resource performance and usage.

Implementing a monitoring strategy for Microsoft Azure resources is a fundamental
component for any organization looking to optimize performance, ensure continuous
availability, and efficiently manage costs in cloud environments. Including Teleperformance
as a partner in this process will not only help you have an advanced and well-structured
monitoring process but also ensures ongoing support from a team of cloud service
specialists. This specialized support is crucial for transforming monitoring data into informed
decisions and swift corrective actions.



How we do it
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