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Overview

With Microsoft modern cloud solutions, Telia has already great experience to implement cloud-managed Windows workstations to our customers and also as a consultant or
partner to your business. We also provide enhanced automation level and various methods for Intune to take control of your Windows devices as deep as you need. Our
recommended settings (Best Practice) for Windows and Office will make end user working experience smooth and more efficient.

Microsoft Intune and Windows Autopilot

With Intune managed devices, your employees are provided with access to corporate applications and company data from anywhere. Information is kept secure and local copy will
be wiped if device is being retired in cases like employee leaves the company or device is stolen. Windows devices can be fully managed and monitored online with modern security
and management solutions.

Simplify your infrastructure

By applying these cloud services, work and cost of deploying and managing these services for end user is then reduced. For large companies with their own Active Directory and
SCCM infrastructure, it is now possible to minimize the managed components, like getting rid of Image and Driver management and finally to shut down on-prem servers.

With or without Telia

Telia as an IT company, can offer you delivery services and maintain your cloud infrastructure for your organization, or just create and finalize the overall setup and give you the keys
to drive it yourself.

Benefits together with Telia

Our continuous development of IT technologies and maintaining our Best Practices gives you extra automation level while enrolling Windows devices to cloud with Autopilot
solution. Some of our offered solutions are not built-in Intune capabilities.

— Automated driver management during Autopilot Enrollment

— Managing Windows registry for special cases

— Real hands-on experience with Microsoft Security baselines and avoiding compatibility issues between security and functionality

— Minimize user interaction with Windows and Office components by configuring automation level as high as possible to make user experience as smooth and fast to start
working as soon as possible after Windows Autopilot enrollment is complete

Requirements
Cloud-managed infrastructure, like Azure, M365 and Intune is based on a license cost. Minimum license for 1 User to get basic features our from Intune for 5 devices is 22$.

Telia & Microsoft
Telia has a long experience of delivering IT and telecom services and is a Microsoft Gold Partner in almost all competence areas and work closely in several product areas.



Plans

— Day 1 — Interviewing customer previous experience of current endpoint status, analyzing the
previous setup and planning new configuration to desire state.

— Day 2 — Creating Intune and Autopilot infrastructure for Windows and implementing Telia Best
Practise (recommended settings).

— Day 3 — Packaging and wraping up 2 desired applications for Autopilot testing.
— Day 4 — Testing Windows Autopilot Setup by Telia specialist and hardware
— Day 5 - Finalizing results and prepare for pilot

— Implementing Defender for Endpoint as security monitoring solution and
onboarding devices.

— Applying Security baselines for Windows, Defender Security and analyzing
new monitoring results.



