IBM Platform Engineering Services

Run isolated on the cloud IBM MaXImO Manageplus
— AWS, Azure, IBM Cloud Managed SerVICe

— Your enterprise MAS
software runs on

Focus on managing your enterprise assets.

dedicated clustersina IBM Consulting will manage Maximo
dedicated VPC . . . .
Application Suite and underlying cloud
— Your enterprise MAS infrastructure
software is backed by )
dedicated databases: Your enterprise purchases MAS software from IBM Software which
DB2, SOL Server, Oracle includes:

— Maximo Application Suite (licensed software)
— Functional application support

Your enterprise purchases managed service (Maximo ManagePlus) from
IBM Consulting which includes:

— Application operations

— Database management

— Installation and upgrades

— OpenShift installation, configuration, maintenance, and operation
— Cloud infrastructure security, performance, and availability

— Network planning, build, and operation

Solution Benefits

FLEXIBILITY
e Customize the MAS application per the needs of your enterprise.
e Execute a MAS upgrade schedule that aligns with the needs of your enterprise.

REDUCE COSTS

e Eliminate the need to hire, train, and retain MAS application and management
expertise. Why incur the cost and risk developing in-house MAS expertise when you
can access expertise that has evolved supporting dozens of MAS clients?

e Eliminate the need to hire, train, and retain underlying public cloud infrastructure
expertise. Why incur the cost and risk developing in-house cloud management
expertise when you can leverage the expertise of a proven cloud infrastructure
managed services team that has evolved supporting hundreds of clients operating
hundreds of hybrid cloud workloads?

e Eliminate the need to deploy the tooling and evolve the SOPs required to exceed
your enterprise MAS availability SLO.

IMPROVE AGILITY AND PRODUCTIVITY

e Your enterprise MAS users have 24x7 access to MAS application experts.

e Faster resolution to L2/L3 service requests.

e Increase your enterprise application support without expanding your application
support team.

e Your enterprise MAS application runs on underlying public cloud infrastructure that
is continuously monitored and patched. Your hybrid cloud operations team can
focus on other hybrid cloud workloads.

e Increase your cloud workload without expanding your cloud operations team.

e Reduce tedious workload.

IMPROVE STABILITY

e People, process, tools with a proven track record to exceed MAS application and
infrastructure availability SLO. Can your enterprise afford unplanned asset
management system downtime?

e SlOs

e SlAs

IMPROVE CYBER SECURITY

e Subscribing to Maximo ManagePlus improves application and infrastructure
= patching cadence and automates endpoint security configuration.
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Why IBM?:

e Why incur the cost and risk developing in-house MAS expertise when
you can access expertise that has evolved supporting dozens of MAS
clients?

e Why incur the cost and risk developing in-house cloud management
expertise when you can leverage the expertise of a proven cloud
infrastructure managed services team that has evolved supporting
hundreds of clients operating hundreds of hybrid cloud workloads?

For more information:

To learn more about IBM Hybrid Cloud Managed Service, please
contact your IBM representative or IBM Business Partner, or
visit https://www.ibm.com/consulting/platform-engineering-services.
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