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General Services Overview 
Choosing TeraSky’s comprehensive solution transcends mere consultancy services or the simple 
acquisition of a license. We offer a meticulously structured, phase-by-phase partnership designed 
to support you at every stage—right from the initial design to the complete execution. Our 
commitment is to walk alongside you, ensuring a seamless journey toward achieving your goals.

At TeraSky, we focus on your success. Each client receives a dedicated Product Manager for a 
tailored journey from start to full implementation, assisted by a Customer Success team that is 
detail-oriented, and data-driven, all to provide excellent support.

Our service delivery is structured into three key phases to ensure your success:
• Pre-Setup Services (Day 0): We lay the groundwork by understanding your needs and setting up 

the necessary infrastructure for a seamless transition.

• Rollout (Day 1): Implementation phase, where we activate our solutions, ensuring integration and 
operational efficiency.

• Post Rollout (Day 2): We focus on optimization, evaluating performance to make improvements, 
and providing ongoing support for continuous enhancement.

TeraSky End-User Computing (EUC) 
empowers secure, flexible remote 
collaboration across any device, 
enhancing productivity and streamlining 
IT operations. Through personalized 
digital workspaces, they deliver smooth 
user experiences, secure operations with 
a zero-trust approach, and centralized 
management.

TeraSky Next Generation Data Center 
integrates cloud methodologies 
into physical data centers, adopting 
a cloud consumption model for a 
streamlined, cloud-like experience. 
It aims to simplify operations and 
speed up project delivery through 
automation, which enhances lifecycle 
and provisioning processes.

TeraSky Kubernetes Adoption 
Framework designed to guide 
organizations through the complexities 
of adopting Kubernetes, ensuring that 
they can fully harness its potential 
for orchestrating containerized 
applications. This framework includes 
planning, implementation, and 
operational phases, focusing on 
scalability, security, and efficiency.

TeraSky Cloud Operating Model 
equips you with essential tools for a 
successful Cloud journey, focusing on 
Landing Zone setup, Compute and 
Storage optimization, Security, and 
DevSecOps. It ensures cost-efficiency, 
scalability, resilience, and multi-cloud 
readiness, along with streamlined 
developer onboarding and efficient 
management of teams and services.




