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THE HIDDEN COSTS OF MANUAL NOTE TAKING IN MEETINGS

Disengagement

Manual note-taking during the meeting
can divert attention, reducing active
participation and engagement level

Lack of Internal Records

The lack of transcripts hinders the ability
to maintain internal records and share
easily with relevant stakeholders
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Oversights

Important details in the conversations or
action items may be missed or forgotten
without a precise record

Lost in Translation

Misalignment between communication and
understanding within multilingual teams,
thereby complicating effective
collaboration

Inefficiency

Post-meeting, team members may need to
spend additional time clarifying, analyzing
or revisiting points

Limited Corporate Memory

Storing data or deriving any form of know-
how from the processed files is strictly
prohibited




TRANSKRIPTOR AIMS TO REVOLUTIONIZE
YOUR TEAMS PRODUCTIVITY

[TJranskriptor

From speech to text in seconds — take automatic notes, convert audio
and video to text, create subtitles

Joins and Transcribes Al-Powered Integration with CRM
Meetings Insights and Other Productivity
Tools




TRANSKRIPTOR'S Al POWERED SOLUTIONS BRING
MEASURABLE OUTCOMES
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Engagement

Allows team members to fully
participate in meetings without
the pressure and distraction to

take notes

Accuracy

Ensuring full and accurate
recording of conversations
in 100+ languages and
dialects—eliminating
language-related
disadvantages

Efficiency

Automatically generates
meeting summaries, key
insights, and next steps of
the meetings

Increased Productivity
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Archiving

Access to meeting records
digitally makes it easier to
refer to previous meeting

notes and sharing
information seamlessly
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Automation

Integrate with CRM systems
and other most known
productivity tools to automate
client’s workflow

Automated note-taking allows professionals to realize 40-50% increase in productivity, especially for frequent meeting participants




TRANSKRIPTOR'S COMPETITIVE EDGE
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Industry leading accuracy Dedicated customer Tailored Al solutions based 7/24 support in
across all interactions. succes support —don’t on your needs - take local language
%97 waste your time when you advantage of our
are in hot water excessive know how
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Existing know-how Flexible Cross platform Business
inherited from 1.2m subscription Deployment - let our team
individual subscribers models manage integrations




WE CARE YOUR PRIVACY; TRANSKRIPTOR HAS ADVANCED
SECURITY PROTOCOLS AND CERTIFICATES IN PLACE

Robust Encryption Regulatory Compliance

Follows best practices for
privacy and security that align
with global regulatory
requirements

Ensures all client data is
encrypted during storage and
transfer

Strict Access Controls Regular Security Audits

Access is limited to authorized
personnel based on the principle
of least privilege

Conducts regular external audits
to identify and mitigate
vulnerabilities




AUTOMATED CALL CENTER TRANSCRIPTIONFORA
SMALL-SCALE HOSPITAL

Problem Solution
The client, a small-scale healthcare provider, sought to We delivered an E2E solution encompassing call
implement a fully automated call center solution to transcription, CRM integration, and automated SMS
improve patient follow-up processes notifications.
 Need 1: Transcribe missed calls and sync transcripts e Connected to RingCentral to access and manage call
into the hospital's CRM. recordings.
e Need 2: Instantly notify customer relations leads via e Used transcription services to convert call recordings
SMS when a call is missed. into text with concise summaries.

e Synced transcriptions with Insightly CRM, auto-
generating follow-up tasks for the support team.

» Integrated Twilio to instantly notify staff via SMS
when a patient call was missed.
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PRICING

TEAMS BUSINESS

Perfect for growing teams and departments Perfect for users seeking customized solution
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per member/month Flexible pricing Available for 500+ hours/month
v/ 50 hours per member/month v/ Flexible hours per license
v/ Licensed plans for departments and teams v/ Custom implementation and setup
v/ Multiple seats with discounts for 10+ members v/ Advanced Analytics and reporting
v/ Meeting Archive and client tracking v/ Dedicated support team
v/ Al Summary with CRM integration v/ APl access and custom integrations
v/ Data Analytics dashboard v/ Single Sign-On (SSO) integration
v/ Knowledge Base for multiple file engagement v/ Enhanced security and compliance
v/ Priority support v/ Training and onboarding included
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GET STARTED | | CONTACT SALES
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