
Collections Management

Product Overview

A digital solution for optimizing recovery

A solution for the entire collection process cycle. Extensive 

configuration and integration possibilities to lower risk.

Benefits

Communication - Omnichannel and optimized

Highly flexible - Configurable to specific requirements

KPIs & reporting - Track workload, productivity and efficiency

Connectors – Sage 300 & Evolution connectors included as part 

of the solution.

End-User Experience Getting Started Resources

Wynand Roos

wynand@thecrmteam.com

+27 82 335 0967

Talhah Jeewa

talhah@thecrmteam.com

+27 72 105 3541

360° risk view

Complete collection dossier provides holistic risk view. Customer-

specific arrears management plan increases recovery efficiency 

and success.

Automated

Event-driven processes free agents. Flexible settlement plans 

allow quick adaption to new customer situations.

Digital integration

IT ecosystem integration enables a complete data view. Digital 

driven features mean do-it-yourself & recovery by customer.

Collections 

Management

Single app fee of 

$199 per month.

Power

Apps

Per user app fee of

$5 per month.

Dataflow 

Connector

Sage connector

cost is included.
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