
of clients said HighQ has improved 
collaboration and communication with
their clients.89%

The top 3 HighQ benefits cited by customers are 
1) improved client experience/retention, 2) time savings, 
and 3) improved consistency/quality of work output.

Streamline Processes                  	
& Enhance Productivity

Powerful automation tools 
and optimized workflows 
eliminate tasks, allowing teams 		
to focus on strategic priorities.

Deliver an Optimal 
Client Experience

A centralized platform 
offers secure document sharing, 
collaborative workspaces, and client 
portals, creating a cohesive and 
efficient environment for transparent 
communication.

Support Your Experts

Robust document 
management features help 
you gain complete visibility across 
matters while controlling access to 
documents and data, embedding 
best practices and reducing errors.

Thomson Reuters

Transform the way you work with a secure, cloud-based 
solution that streamlines processes, boosts productivity, 
and enhances client service
Thomson Reuters HighQ empowers legal professionals to optimize processes, showcase their 
expertise, and provide a superior client experience while navigating the dynamic legal landscape.  
HighQ enhances productivity and collaboration, simplifying legal processes through scalable and 
tailored solutions. This unified experience empowers legal professionals to drive business forward, 
connect with other tools, and access trusted information and guidance when needed.

HighQ for 
Law Firms 

* User stats taken from survey of corporate HighQ users in October 2023 and March 2024.

of HighQ users experience 
an improvement 
in efficiency when 
addressing client 
inquiries and requests 
for status updates.

71%
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These use cases are the foundations to your success. Unlock opportunities, 
maximize law firm processes, and learn more about how HighQ can address 
your firm’s needs at: https://legal.thomsonreuters.com/en/products/highq. 

Innovative features, 
out of the box
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How HighQ enables law firms to provide a superior 
client experience and stay competitive

•	 Enterprise-grade security 
	 It’s built for the enterprise, 

independently tested, and ISO 
27001 certified, so you have the 
high-grade security and control 
you need for your sensitive data.

•	 Private cloud
	 We host the platform in our own 

private cloud in 14 data centers 
around the world. You decide where 
to store your data, and it stays there.

• 	Powerful APIs and integration
	 Take advantage of mature APIs, 

native integrations, and apps with 
best-in-class solutions for AI, 
productivity applications, services, 
and more.

Client Collaboration
Deliver state-of-the-art digital 

client experiences, secure virtual 
data rooms, and personalize 

client portals, from initial touch 
points to service delivery.

Transaction Management
Close deals faster with confidence 

by automating and managing 
your transactional work from 
setup and planning to due 

diligence, closing, and beyond.

Litigation Management
Provide transparency, 

responsiveness, and peace of 
mind during the litigation process.

Digital Vaults & Wills
Maximize efficiency by 

automating the production of 
will documents and provide 
a superior client experience 

with secure digital vaults.

Document Automation 
Automate and simplify the 

generation of documents to 
save time, effectively capture 

your firm’s legal expertise, 
and ensure consistency and 

compliance with firm standards 
and industry best practices.

Fund Formation
Streamline the complex investor 

onboarding process from 
opportunity to close, while 
managing risks to capture 

investor information required 
for regulatory compliance.

“We found a solution 
that works in all major 
use cases and is ready 
for more.”
Henner Schläfke 
Head of Class Action and Mass 
Claim Defense

https://legal.thomsonreuters.com/en/products/highq

