
Tiger Analytics Inc. © 2024. All Rights Reserved.

Public Grievances & Support 
Chatbot (PGSC)
"Your AI-Powered Civic Companion for Legal, Financial, and Support."
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Description · First-Mover Advantage

· Only solution integrating legal guidance, financial planning, grievance redressal, and skill development in one 

interface—no more app-hopping.

· AI That Understands India

• Legal advice grounded in Indian Penal Code, Consumer Protection Act, and IT Rules, not generic global 

templates. Financial calculators pre-loaded with RBI guidelines and Income Tax slabs.

· Mental Health First, Always

· India’s first civic AI with built-in mental health crisis support for anxiety, depression, and panic attacks—no 
generic advice, only actionable, empathetic guidance.

· Jobs & Courses AI: Your Career Catalyst

· Seamlessly match skills to opportunities: AI-driven job alerts and personalized upskilling paths in one click.

· Smart Travel Assistant: Explore India Safely & Savvy

· Weather-aware itineraries, crowd-sourced safety alerts, and hyper-local gems—travel smart, not hard.

PGSC: The All-in-One AI Empowerment Platform for Citizens
In a world where accessing civic services feels like navigating a maze, PGSC emerges as a revolutionary leap forward—a single 

AI-powered platform that democratizes support for larger population. Combining cutting-edge AI, government partnerships, 

and citizen-centric design, PGSC doesn’t just solve problems—it transforms how citizens interact with their communities and 
rights.

PGSC isn’t just a tool—it’s a movement toward equitable access. By bridging the gap between citizens and systems, we’re not 
only solving 

grievances but rebuilding trust in governance.
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Functional Architecture of PGSC 
AI-Powered Workflow Engine: Where Modular Design Meets Civic Support

Functional Architecture: Plugins, Skills and 
Services
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Technical Architecture of PGSC 
From Cloud to Citizen: Microsoft Azure-Powered AI Orchestration Meets Real-World Civic Systems

Technical Architecture: Services and 
Plugins
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Solution Screenshots
One Interface, Infinite Empowerment: Your Civic Journey Starts Here

In this slide, we can see the well-defined 

scope, along with an example 

of registering an issue with the Police 

Department and a real-time feature to 

track the issue along with immediate 

action recommendations.
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Solution Screenshots
AI in Action: Travel Guidance, Weather Alerts, and Mental Health Support

This slide shows how 

PGSC provides 

recommendations for 

the best hotels and 

tourist 

destinations when 

planning a trip to Manali. It 

also fetches real-time 

weather 

updates, displays the 

latest sports headlines, 

and offers mental health 
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Thank You
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