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T2M Voice

Voice communications are often an overlooked, yet mission critical business technology. Person
to person speech builds relationships. Companies in multi-site retail, distributed financial, and
mortgage lending are extremely dependent on reliable, cost-effective voice services. T2M Voice
is the modern, purpose-built VoIP platform from T2M that addresses those voice requirements.
Cloud-based T2M Voice delivers a powerful, value priced, voice first solution to the marketplace.
Sometimes you just need Voice.

Overview

Reliable T2M Voice delivers a rich, enterprise class feature set with 99.999% reliability.
Studio HD sound quality, unlimited domestic calling, and usage based international
calling are standard.

Cloud Based The geo-redundant cloud hosted platform with multi-carrier connectivity is
architected to deliver resilient calling operations. The high availability vSBC routing
engine supports the most advanced calling requirements with ease.

Fully Managed Voice is provided as a fully managed service. Plans include an intuitive
administration portal and 24/7 U.S. based help desk. CDR analysis, advanced
reporting, and quality of experience monitoring are readily available.

Cost Effective Delivered via a low cost, SaaS telephony model, T2M Voice offers aggressive pricing.
Voice also provides broad compatibility with existing SIP end-points so you don't
have to purchase new phones.

Rapid Rollouts T2M Voice is built to scale across thousands of sites and enable rapid deployment.
Multi-site, same day rollouts include scripted automations, expert provisioning and porting
event management. Integration with other call control platforms such as Microsoft Teams is
seamless.

Flexible Voice offers the capability to support multiple use case requirements including analog
devices, common area phones, legacy paging systems, alarms, night-bells, and shared
line appearance.
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