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Automate - Engage - Transform

Revolutionize

Claims Management
With Technology

ABOUT CLAIMS MANAGEMENT SYSTEM

The Claims Management System is designed to simplify and optimize the way organizations process claims across various
categories. Powered by Power Apps, Power Automate, and SharePoint, the system ensures seamless workflows, centralized
data access, and efficient handling of claims.

Benefits of the System

Why This System is Your Ultimate Claims Management Solution:

Enhanced Efficiency: Improved Accuracy

Automates repetitive tasks and approvals, Minimizes errors by integrating with reliable

saving time and resources. data sources

Centralized Access Real-Time Insights

All claims data and policies are stored in Dashboards and reports provide visibility

into claims status and trends

SharePoint for quick retrieval and
compliance.

/’/ Automated Email Notifications Three-Level Approvals

Automated emails for submissions, . The workflow includes approvals at User,
9} Reporting Manager, and HR levels for

comprehensive claim validation.

‘ approvals, rejections, and returned claims to
keep stakeholders informed.

Key Features of the Claims Management System
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Comprehensive
Data Handling

Centralized access to
claims-related data using
SharePoint.

Integration of structured
and unstructured data for
improved decision-making

Automated
Workflows

Leveraging Power
Automate to streamline
processes like approvals,
notifications, and
verifications.

Reduces manual errors and
speeds up processing
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User-Friendly
Interface

Built with Power Apps, the
system offers an intuitive,
customizable interface for
submitting, tracking, and
managing claims

Customizable and
Scalable

Tailored workflows to fit
organizational policies and
specific claims categories.

Scalable to accommodate

growing claims volumes
and new business needs



Transforming Claims Management Across Industries
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Healthcare Transport and Logistics Corporate Offices
Simplifies reimbursement Streamlines mileage claims Manages employee
processes for patient claims and automated tracking reimbursements for telephone,

entertainment, and transport

Claims Categories Supported

Medical and Dental:

Handles yearly entitlements with automated balance
tracking and submission processes.

Entertainment:
v
E Provides monthly entitlement management and
s streamlined reimbursements

Transport:

Includes claimable mileage rates for cars, bikes, and
other transport types

Telephone:

Manages local and overseas claims with real-time
tracking.

Project Payments:

Supports hourly rate claims with pre-configured
validations.
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