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Napster Learn
for Higher Ed.
As the first Proactive Learning System for higher education, Napster

Learn embeds AI agents and Faculty Digital Twins directly into the

student journey. We bridge the gap between instruction and

comprehension by delivering instant 1:1 help, scaling faculty

expertise, and giving leaders real-time visibility—ensuring no student

slips away.

STRATEG IC  USE  CASES 03 / Cases

01
Eradicating the “Invisible
Student”

Offer 24/7 personalized support in

any language that adapts to

comprehension levels, closing the

learning gap when faculty are

unavailable.

02
Reclaiming Faculty Time

Allow professors to focus on deep

mentorship and academic rigor by

letting their Digital Twins handle

repetitive, foundational questions.

03
The Pulse of Learning

Provide administrators with real-

time “Retention Intelligence” and

curriculum audits to identify exactly

when, where, and why students

struggle.

VALUE  PROPOS IT ION 05 / Pillars

0 1

FACULTY DIGITAL
TWINS

High-fidelity AI clones of

professors that ingest

lectures and syllabi to

master specific

curriculum and teaching

styles.

0 2

A CREW OF
COMPANIONS

Give students access to a

specialized, on-demand

crew including Learning

Mentors, Career

Coaches, and Wellbeing

Guides.

0 3

CONVERSATIONAL
COURSES

Upload existing course

material to create

interactive learning

experiences 10x faster,

transforming static

content into dynamic

dialogue.

0 4

TOTAL IP
OWNERSHIP

100% of the data,

analytics, and

interactions generated by

the Digital Twins remain

the intellectual property

of the university.

0 5

PROACTIVE
CONNECTION

AI check-ins that engage

employees continuously

through context-aware

conversations, rather

than passive modules.
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