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ePayment
Automate the collection  
of funds with flexible, cloud-
based solutions providing 
enhanced security, ease of  
use, and transparency across  
business operations.

•	 Supports several payment methods, including credit 
cards, ACH, campus cards, IFT, 529 electronic 
disbursement, and Apple Pay.

•	 Ensures students do not miss their due dates with 
optional recurring auto-pay features.

•	 Contains virtual tools for staff to provide remote 
support and assistance via User Emulation and 
Customer Research Center components.

•	 Supports custom messaging to help students and 
their authorized third-parties make more informed 
decisions.

eMarket
Create robust online storefronts 
with Level 1 PCI-DSS compliant 
payment processing, easy- 
setup, and centralized 
management tools.

•	 Mobile-first design provides a full featured shopping 
experience for your student population.

•	 Features user configurable controls to manage 
content, site design, and simplified checkout options.

•	 Supports secure on-site transactions with iPad 
devices utilizing an encrypted mobile card reader.

•	 Integrates with third party storefronts to support 
specialized campus applications.

Payment Processing
Payment processing services 
delivered by a single partner 
vendor help streamline support, 
lower overall processing fees, 
and simplify your reconciliation 
process at the end of the day.

•	 Streamlines reconciliation of accounts and saves 
time coordinating with multiple banks and services.

•	 Redirects previously-paid credit card fees toward  
other capital projects and school programs.

•	 Toll-free customer service for students and their 
authorized payers.

•	 Provides services to resolve chargebacks and 
handle disputes.

Cashiering
Utilize our flexible tools to 
securely manage onsite 
payments across campus, 
from stationary to mobile 
environments.

•	 Market leading integration with several ERP, SIS  
and financial applications.

•	 Unlimited user licenses with centralized tools for 
dispute resolution management, reporting, customer 
information, and pop-up messaging.

•	 Supports encrypted card swipes and manual keypad 
entries for cashiering stations.

•	 Optional Mobile Payments for iPad enables you 
to utilize mobile cashiering options for electronic 
payments.

Diversified payment, commerce, and bill presentment solutions that  
leverage  innovative technologies to improve the transaction experience for  

both students and higher education campus financial services teams.



eBill
Provide students and their 
authorized third-parties 
convenient 24/7 viewing access 
to statements with automated 
bill presentment.

•	 Automates notification of bill availability for  
students and payers, helping you deliver a better 
customer experience.

•	 Provides a comprehensive, static view of all account 
information, billing history, and charge details.

•	 Eliminates labor and postage costs associated  
with printing and mailing bills.

•	 Optional Dynamic Bill provides a real-time view of 
recent transactions and account activity detail

Payment Plans
Provide your students with 
options to manage higher 
education’sgrowing costs with 
our full-service or software-only 
payment plans.

•	 Offers multiple payment options, including credit  
and debit cards, ACH, campus card,529, and 
International Funds Transfer (IFT).

•	 Supports fixed and variable plans based on 
administrative requirements and student need.

•	 Utilize Full-Service Payment Plans to offer student-
facing customer support and marketing services 
that complement the My Payment Plan software 
application.

1098T & 1098E 
Provide your students the  
ability to receive, view, and 
download their 1098 tax  
forms electronically.

•	 Automates the electronic delivery of 1098-T and 
1098-E tax forms.

•	 Integrates with Bill Presentment

•	 Reduces labor and mailing costs associated with 
printing, mailing and filing 1098 statements.

•	 Optional Full-Service feature includes IRS filing.

eRefund
Provide students with flexible 
resources to receive their 
financial aid and general refunds 
quickly.

•	 Shortens processing time and disburses financial  
aid via ACH to expedite delivery and reduce the need 
for paper checks.

•	 Features tools to easily track students who have 
opted in to receive electronic refund disbursements.

•	 Supports communication efforts with user-defined 
messages for students shared via their student web 
portal message center, text, and email.

•	 Utilizes ID verification tools to product students and 
authorized third-parties. 
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