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TRIDENT’s INTRODUCTION

• 20+ years of Experience in delivering IT solution's to various industry 
segments

• Premier Partnership with Microsoft (Dynamics, Azure, O365 Power BI), 
LS Retail, IBM, Galvanize, & PTC

• Strong ERP, CRM, BI, Analytics, IoT, Mobility, Audit & GRC 
• Over 250 Client Engagements across India, Middle East, Africa (N&E), 

Ethiopia, SE Asia, & Nepal
• Domain Expertise on Retail, E-Commerce, Logistics, Manufacturing, 

Transport Management, Project Management
• 130+ strong Functional and Technical trained resources

India- Delhi- Kolkata- Mumbai (Project office)

Presence 

Middle East- Dubai
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Enterprise Applications

Microsoft D365 (F&O)

Microsoft Dynamics 
NAV/ D365 BC

Enterprise Offerings

AI & Data

Visual Quality Inspection

RPA

IoT -Smart Inventories

Manufacturing

Dealer Management 
Solution 

IoT based (Overall Equipment 
Effectiveness) OEE

AI based Preventive 
Maintenance

Quality

Audit & Risk Analysis

Galvanize GRC

Galvanize Robotics

Galvanize Analytics

Cloud

Azure Hosting

Data Backup/ DR

SAP on Azure

Security Logistics

ICD Operations

Port/Terminal 
Operations

Rail Operations

Transport Operations

Warehouse Operations

Retail Applications

LS Retail

Omni Channel

E Commerce

T Hospitality

D365 Retail

Mobile Apps

M POS

Field Sales 

Merchandising 

Customer Loyalty

DevOps

IBM/Microsoft

Dockers

Container

Kubernetes

CRM

Microsoft D365 Sales

Microsoft D365 
Marketing

Power Platform

Power Automate

Power BI & Power Apps

NBFC

Loan Management

Credit Risk Rating

Liability Management 

NPA management

CIBIL website integration

Conversation 
Intelligence

Relationship 
Analysis

Predictive Lead 
Scoring

Predictive 
Opportunity 

Scoring

Predictive Sales

Forecasting

Sales 
Accelerator
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HOSPITALITY INSURANCE & MICRO FINANCE TRANSPORT MANAGEMENT

The comprehensive management 
system that covers whole restaurant 
operations. With D365 Hospitality 
you can manage POS, Inventory, 
KDS, Table Management, Omni 
Channel, Customer Loyalty.
It is compatible with Dynamics 365 
for Finance and Operations and 
Dynamics 365 for Retail.

D365 Insurance Vertical provides for 
the following modules
• Loan Application
• Liability Management
• Credit Risk Rating 
• Financial Management
• Inventory Management
• HR & Payroll

D 365 Solution for Transport Management 
covers:
• Vehicle Management- Vehicle Master, 

Driver Details, Vehicle Trip Details, Service 
Management, Ecard integration

• Transport & Fleet Management – Vehicle 
Management, Driver Management, Vendor 
Management, Route Management, Truck 
Schedule, Cash & Fuel Management. Vehicle 
Scheduling & movement, 

Trident’s Vertical Solution on D365 (F&O)
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Customer Loyalty App

Loyalty App increases brand Loyalty, instantly rewards 

the customer. Make consumers feel appreciated. 

Organization can gather valuable customer data 

which can help them give more personalize offerings.

Field Service App

This would help synchronise your technical team, 

anytime and anywhere. Increase transparency and 

trust by seamlessly sharing quote, contract, and 

scheduling information with customers

Merchandising App

Mobile app for retail merchandising. Allows your 

merchandisers or outside sales reps to perform retail 

operations using their mobile device

Mobile POS

Simplify your retail operations with everything from 

mobile point-of-sale tools and billing to inventory 

management, tender/transaction, real-time 

inventory look-up & more.

Trident’s Asset- Power App/ Mobile App
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Trident 
Offerings

Microsoft Azure
Cloud Services

Microsoft Azure >> Services

Trident Information Systems Pvt. Ltd 6
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The Windows Azure platform is Microsoft’s cloud service for providing on-demand computing and storage resources. It is ideal for
hosting collaboration systems, running big data applications, and migrating applications out of over-taxed data centers.

Make smarter decisions, redesign business processes faster 
and fuel business growth using the cloud-based enterprise 
resource planning (ERP) solution built for and on, Azure—
bringing together ERP, business intelligence, infrastructure, 
compute and database services.

DevOps brings together people, processes and products and 
enables continuous delivery of value to your end users. Azure 
makes DevOps easy, fast and cost-effective with the resources 
and open source tools you need to meet your business 
objectives.

Trident Information Systems Pvt. Ltd

Trident Offerings – Microsoft Azure

DevOpsDynamics on Azure

Transform your company’s data to support informed 
decision making. Gain deeper insight into your data to stay 
in the know and spot trends as they happen. With modern 
business intelligence (BI) solutions and tools, your entire 
organisation can understand and quickly act on data.

Business Intelligence Internet of Things

Create the Internet of Your Things by connecting your 
devices, assets and sensors to collect untapped data. 
Improve performance and reduce costs with remote 
monitoring. Predict equipment failures before they happen 
with predictive maintenance.
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The Windows Azure platform is Microsoft’s cloud service for providing on-demand computing and storage resources. It is ideal for
hosting collaboration systems, running big data applications, and migrating applications out of over-taxed data centers.

Protect your data and applications no matter where they reside to 
avoid costly business interruptions or to meet compliance 
requirements. Securely extend your on-premises backup storage and 
data archiving solutions to the cloud—reducing cost and complexity, 
while achieving efficiency and scalability.

Even a minor outage can put you at a competitive 
disadvantage. So, be ready with a business continuity plan 
that includes disaster recovery for all your major IT 
systems—without the expense of secondary infrastructure

01-06-2019 Trident Information Systems Pvt. Ltd

Trident Offerings – Microsoft Azure Cloud Services

Disaster RecoveryData Backup and Archive

Highly-secure, shared service cloud with virtual segregation of 
compute and storage, and private Layer 2 virtual LANs providing 
unlimited capacity around the globe. Flexible private cloud delivers 
fully segregated, dedicated compute, storage, and network 
resources without requiring capital expense, time, and skills.

Public & Enterprise Cloud Managed Hosting

Dedicated infrastructure and application management 

services interconnected to our public and private cloud.
Manage costs and provide critical scalability to your 
applications & server
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Benefits of Microsoft Azure Cloud Hosting

901-06-2019 Trident Information Systems Pvt. Ltd

✓ Azure Infrastructure Services

✓ Application Platform Development

✓ Microsoft Azure cloud computing

✓ Azure SQL & Data Storage

✓ Azure Managed Services

✓ Azure Migration Services

✓ Active Directory Identity & Access

✓ SharePoint & Web Farms

✓ Microsoft Azure Consulting Services

✓ We are Microsoft Gold Partner – Cloud Solution Providers in India

✓ 99.95% uptime performance

✓ Work with the current language, framework, and tools

✓ Get unlimited server and storage space

✓ Prevents data loss with bundled Backup and Disaster Recovery

✓ Go global with an extensive Content Delivery Network (CDN)

✓ Leverage SQL Azure’s Business Intelligence capabilities

✓ Plan IT infrastructure for optimum utilization

✓ Lower TCO compared to on-premise deployment

✓ Reduce application/server management costs

✓ Simplify big data with Azure Data Lake Analytics

✓ Faster time to market of solutions

✓ Pay-as-you-go model

Our capabilities include
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Thank You

Web : www.tridentinfo.com Email  : info@tridentinfo.com 

Address:

India  - M31-A, M Block Market, GK-II, New Delhi

UAE  - 205, Alphamed Building, Hor Al Anz East Dubai, UAE

Phone No.  India Desk :  +91 11 29216726 / 29219927

UAE Desk :   +971 4252 8001

Trident Information Systems Pvt. Ltd.

http://www.tridentinfo.com/

