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Business Central

Express Implementation (Live 8-10 Weeks)




\Who We Are

Delivering Business Applications &

Technology Transformation Across
the GCC.

WM Microsoft

WM Dynamics 365
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Business first technology strategy

Microsoft Business Applications
ERP | CRM | Ai | Cloud

Industry Focused

Government | FSI | Media | Retail |
Real Estate | Professional Services

Long Term Partners

From Assessment to Managed
Services



THE SOLUTION

Microsott Dynamics
Business Central
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Financial Management
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Sales Management

Project Management

Manufacturing Management

Supply Chain Management

Service Management
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Connect finance, sales, service and
operations teams with a comprehensive
business management solution and
harness the power of Al with Microsoft
Copilot.

Trusted by over 40,000 small and
medium-sized businesses. Named “the
Best ERP System”™ in 2024 by Forbes
Advisor.



Finance and Accounting

- General Ledger

- Unlimited Dimensions

- Multiple currencies

- Multiple companies

- Budgets

- Financial reporting

- Consolidation

- Intercompany postings

- Statistical accounts

- Cash flow forecast ]

- Fixed assets

- Cost accounting

- Deferrals

- Electronic payments/direct debits
- Customer payment process

~

- Late payment prediction /]

- Bank account reconciliation (/)

- Bank account management
- Check writing

Fulfillment and Delivery

- Salesinvoicing %
- Sales order management
- Sales line and invoice discounting
- Campaign pricing
- Returns and exchanges
- Dynamics 365 Customer
Service integration

Sales and Marketing

- Marketing text suggestions /]
- Contact management

- Campaign management

- Interaction and email logging

- Opportunity management

- Dynamics 365 Sales integration

Inventory

- Inventory control

- Item categories and attributes
- Item tracking

- Multiple locations

- Location transfers

Project Mlanagement

- Basic resources

- Capacity management
- Multiple costs

- Projects

- Time sheets

Purchasing and Payables

- Purchase invoicing
- Purchase order management

¥

-

- Purchase return order management

- Alternative order addresses
- Purchase invoice discounts

t *Available in Dynamics 365 Business Central Premium
°

% Al/Copilot in Business Central features

Service Management®

Planning and dispatching

Service contract management

Service item management

Service order management

Service price management

Dynamics 365 Field Service integration

Supply Planning and Availability

Supply planning
Demand forecasting

Sales and inventory forecasting o
Order promising
Calendars

Manufacturing®

Assembly management
Standard cost worksheet
Production bill of materials
Basic capacity planning
Machine centers

Version management

Warehouse Management

Bin Tracking

Inventory picks and put-aways
Warehouse receipt
Warehouse shipment

Core Capabilities



A packaged path to go-live - without the cost, risk, or

runway of a custom build.
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Fast to live Fixed price
A repeatable, accelerator-driven deployment One agreed fee for a defined scope. No
- productive in weeks, not quarters. open-ended day-rate sprawl, no surprises.

9,
Standard

Best-practice first

Microsoft’s standard processes adopted as-is

- clean, upgrade-ready, low-risk.

%
FastTrack

Aligned delivery

Microsoft’s Success by Design discipline,

compressed for SMB speed and price.



Core finance & trade, standard out of the box.
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Financial Management

General ledger, AR/AP, bank, cash
and fixed assets.

NOT INCLUDED - UPSELL
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Sales & Receivables

Quotes, sales orders, invoicing and
customer records.
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Purchasing & Payables

Requisitions, purchase orders and
vendor invoicing.
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Inventory

ltems, locations, valuation and
basic stock control.

Separate engagements: manufacturing, advanced warehousing, projects/jobs, service, payroll, custom integrations, bespoke reports and multi-entity.

Express covers one legal entity, one currency, with master-data and opening-balance migration.

ol

Standard Reporting

Account schedules and standard
financial reports.



THE SOLUTION

A tamiliar workspace, everywhere your team works.

Home - Role Center Dashboards & analytics
My Company | Finance  Cash Management  Salesv  Purchasing  Shopify All Reports = (:":o(@(@ Insights Dynamics 363 Business Central
CRONUS UK Ltd.
Customers ~ Vendors  Items  Bank Accounts ~ Chart of Accounts /

N A t. .tA
Business Performance v ctivities v

Get started X Top Five Customers by Sales Value

Hi, ready to set up your 20000 ey Resetc
business?

£39,754 I E£85,196

Overdue Sales Overdue Purch
Sales This Month | Invoice Amount Invoice Amount

— *’ 40000 - Alpine Ski House 10000 - Adatum Corporation a 0
We've prepared a few activities to get you and your team quickly 00 Sales Invoices
Predicted
started. . i Overdue
’ . . . m Ongoing Sales
ok VT
et starte (+) \ A A A
°:°” 1 |» I | |C /i’ 50000 - Relecloud B - K 4 |R 7
| hl » »
Sales Quotes Sales Orders Sales Invoices
Activities/ Ongoing Purchases
Sales This Month /E\)r\“eorﬁ:: Sales Invoice (A?:WeorgﬁtePurch.lnvmce éa\’}:d\gzoices Predicted ‘1 3 m
Ongoing
O O O O 30000 - School of Fine Art L
= 0 B w &8 =
) See more ) See more ) See more ) See more
Home - Role Center - KPIs, activities and shortcuts in one place. Dashboards - Finance & sales insights, drill-down ready.

Mobile - Review and approve on the go.

C.



THE PROCESS

An express solution for your long-term growth

Five phases, three structured review gates and a standard-first scope keep the timeline tight.

01 02 03

Strategize Initiate Implement

Confirm standard scope and Kickoff, governance and Configure, migrate and onboard
outcomes environments

EARLY MID-BUILD
Solution Blueprint Review Implementation Reviews
EXPRESS LENS Standard-first scope plus structured gates keeps delivery moving while controlling risk.

C.

04 05
Prepare Operate
CRP / UAT, training and cutover Go-live and hypercare

BEFORE CUTOVER

Go-Live Readiness Review



ACCELERATORS

Standard tooling makes it fast - and low-risk.
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RapidStart Configuration Cloud Migration tooling In-app onboarding

Configuration Packages drive rapid setup and master-data load - Microsoft’s tooling moves master data and opening balances Welcome banner, Getting Started checklist and teaching tips -
repeatable, auditable, and quick to apply. cleanly into Business Central - no bespoke scripts. users reach productive usage faster, consultant time drops.
WHY IT'S LOW-RISK Configuration over customisation keeps the platform clean and upgrade-ready - ready for Business Central’s two automatic updates a year, with nothing bespoke to break.

ACCELERATORS 07 /10



Al AND COPILOT

Al is built in, from day one.

Copilot - chat & analyze

9 Copilot Preview

Hi Mohammad Al-Hendawi,

Welcome back! You can get answers about your company data and assistance with

tasks and information.
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. Find
Look up...
(®) Explain & Guide

Help me understand...
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Ask
Please answer...

You can use the prompt guide for suggestions by selecting this button <z

Terms of use | Learn more

INCLUDED

Copilot assistant

Ask questions in plain language, analyze lists, and get bullet-point
point summaries of any record - customer, item or order.

GOVERNED BY DESIGN

Sales Order Agent

i Dynamics 365 Business Central 9 search
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PURCHASE ORDER

Incoming emai

Received at
Alpine Ski House PO Bb: 12537
4871 North Bramplethorn Avenue Date 10/15/2025
Customer Park Stadf Schwabing Expected Delv. 10/22/2025
ian.deberry@outlook.com

From

Attachments

Contoso Furniture
Message 2400 Commerce Blvd
Norcross, GA 30093

Subject: RFQ

g Unit Line  Amount

Please see attached. Description Quantity of Measure Amciunt  Indluding
Excl. Tax Tex

lan Deberry 101 YP hai P 4,

Sales Representative | Alpine Ski Hou 082 E\:n a:RwU:i‘xg alr RCS) cs 3 64.89

4821 North Bramblethorn Avenue, Par ]

eridmenlee besiis Comy 1015 SICILIA, Desk PCS PCS 28 56,66

+498213049157 | | iandeberry@0

www.alpineskihouse.com Bivider, Acrylic

1010  BORNEO, PCS PCS 38 156,55
Fixed Pedestal
1001 Book Unit, PCS PCS 49 201,88
standard
1007 MAUL Corner PCS PCS 49 98,88
Attachments Bookshelf
1003 TAHOMA, 2-Drawer PCS PCS 98 485,22
File Name Filing Cabinet File Size
- POALP12537pdf 1,068.1 2158

TERMS:: Net.30
SHIPPING METHOD: Ground
FOB: Origin

Alpine Ski inhouse is responsibe for costs, Cinging. Origin, u.u.A.

AGENT

Sales Order Agent

review.

 Save
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= Sales Order Agent  preview

< Task #0003: Review step 10f 1

x&*’

3 Message from
iandeberry@outlo

Terms of use | Learn more

Reads customer emails, identifies the customer, checks availability,
drafts quotes and orders, and generates PDF documents - with your

Payables Agent

i Dynamics 365 Business Central

Col & purchase Document Draft =4 + W [2) 2
Cus /,)
Purchase Document Draft 7
Insig
T‘ & View Pdf Actions v Automate v More options [ ]
General Show more
Document Draft Document No INV-002 ]
3 | Vendor No 110011 Document Date © 31/3/2025 @
- Vendor Name Fabrikam, Inc. @ Due Date
Status Open
Act
Sales
$ - Lines Manage More options (=]
Line No Type No Account it Name Description Quantity
> Se .
- 1000 ! G/LAccount (68140  Consulting Services | Business Strategy Consultation
2000 G/L Account | 68140 | Consulting Services | Leadership Training and Coaching
3000 G/LACCOUNt  payables Agent  preview sssembly
jith account 68140 for
Subtotal Excl. Tax (USD] {
ubtotal Excl. Tax (USD) . 4 9! 16,767.60
Inv. Disc... Excl. Tax (USD) 000 Total Tax (USD) 1,006.06
Invoice Discount % 0 Total Incl. Tax (USD) 17,773.66
Invoice Details Show more

AGENT

Payables Agent

Reads vendor invoices, matches vendors and accounts, and prepares

o

permissions, and never used to train Microsoft’s models. The platform we deliver is Al-ready out of the box.

B @ o0 B &
= Payables Agent Preview

< Task #0002: Review step 4 of 4

Copilot ships with your Business Central licence at no extra cost - working inside your data, inheriting each user’s

A Previous step © Now ' Next step

Review the page and step detai
When you confirm, the agent

(3 Prepare & Review Draft

Purchase Document Draft, Document Entry

No7

> Additional instructions

Terms of use | Learn more

may be incorrect

invoices for approval - automating accounts payable with human

oversight.

Built on Microsoft’s cloud with enterprise security, privacy and Responsible Al. Agents run under standard Business Central permissions and consume Copilot credits - prepaid or pay-as-you-go.

Availability varies by region; some agents are in production-ready preview

Al & COPILOT

08 /10



PACKAGES AND PRICING



Three ways to go Express.

MOST POPULAR

Finance only Finance + Trade Plus + enablement

Standard financial management, live and adopted. Core, plus Sales, Purchasing and Inventory. Trade scope, with a full training pack & extended care.

14,900 USD 23,900 USD 29,000 USD

~6 weeks to go-live ~8 weeks to go-live ~10 weeks to go-live

GL, AR, AP, Bank & Cash, Fixed Assets Everything in Express Core Everything in Express Plus
Standard CoA & posting setup Sales & Receivables Onboarding & training pack
Master data + opening balances Purchasing & Payables Train-the-trainer sessions
Standard financial reporting Inventory & basic stock control Extended hypercare

2-week hypercare Conference Room Pilot & UAT Priority support handover

All prices are indicative - “from” figures, subject to a short scoping call. Prices exclude Microsoft licensing (sold separately via CSP, per user / month). Any work outside the fixed Express scope is handled via a formal Change Request
C.

at published day rates.



Let’s get started

Thirty minutes to confirmfit, scope and the right Express tier -and a firm,

fixed quote to follow.
1 Bookthe call > ) Confirm your tier 3 ) Goliveinweeks
Email or call us - we'll set up a 30-minute scoping We map your needs to Core, Plus or Max and issue a Sign off and mobilize - standard Business Central, live
session. fixed quote. Central, live in 6 =10 weeks.

.

www.trust-itc.com
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