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When thinking of an upgrade of your Microsoft Dynamics AX 2009 or 2012, you 

can have the following choice: D365 migration to “the cloud environment” or an 

‘on-premises’ environment.

Although the cloud has a lot of benefits, it might not be suiting all. For example, 

you might get some legal & compliance issues when choosing to store your 

company data on the cloud. That’s why an on-premise environment can be an 

alternative.

Introducing On-Premise
Microsoft Dynamics 365 Finance & Operations (on-premises) supports running 
business processes in customer data centers. With this deployment option, application 
servers and the Microsoft SQL Server database will run in the customer’s data center.
Customers and partners will utilize Microsoft Dynamics Lifecycle Services (LCS) to 
manage their on-premises deployments.

CHALLENGE   
UPGRADE FROM AX 2009 
OR 2012 TO DYNAMICS 
365.

The on-premises deployment option uses cloud components running on-premises 
using Microsoft Azure Server Service Fabric standalone clusters. Service Fabric is 
the next-generation Microsoft middleware platform for building and managing 
enterprise-class high-scale applications.

For customers who choose to run Finance & Operations app in their own data center, 
the on-premises deployment option will have a similar user-interface and application 
functionality as other deployment options.

However, customers must take on the following responsibilities:
• Stand up their own infrastructure
• Manage their infrastructure, including scheduling operating system updates
• Configure their own high-availability and disaster recovery solutions
• Stand up sandbox environments

SOLUTION   
A COMPLETE  
OWNERSHIP AND 
CONTROL; ANY CHANGES,  
CONFIGURATIONS AND  
UPGRADES ARE DONE ON 
THE DISCRETION.

RESULT   
IN AN ON-PREMISES  
ENVIRONMENT,  
COMPANIES HAVE ALSO 
AN COMPLETE CONTROL 
OVER THEIR DATA,  
HARDWARE AND 
MAINTAIN 100 PERCENT 
PRIVACY.

Ultimate Software supports customers in the migration to a D365 on premises, and 

will provide:

• An on-premises architecture

• The Migration to the new on-premise environment

• Daily functional and technical support

• Second opinion for an already installed on premise installation
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