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Expense Management Agent 

 
Overview 
The Expense Management Agent by Unify Dots, powered by Microsoft Copilot enables organizations to 
streamline expense claim processes with AI-driven automation, low-code workflows, and intelligent 
compliance checks. 
 

Features 
Expense Claim Creation 
Create expense claims by interacting with the Agent and uploading receipts. Intelligent scanning 
technology automatically extracts key details such as date, amount, and currency from receipts and 
populates the claim fields. Automatically assign the correct expense type, reducing manual errors. Multi-
currency support ensures seamless processing for global organizations. 
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Expense Classification 
Classify expense types and categories to ensure accurate tracking and compliance with corporate 
policies.  

 
 
 
Business Units 
Define, structure, and manage multiple business units within the organization. This feature is essential 
for organizations operating in diverse regions or managing multiple departments under a unified 
expense management framework. 
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Authorization Limits 
Define expense authorization thresholds across the organization. Administrators can configure limits 
based on approver roles, expense types, and business units to ensure adherence to corporate policies.  

 
 
Approvals 
Implement dynamic approval workflows tailored to organizational authorization limits. Ensure that 
expense claims are routed to the appropriate approvers based on predefined policies and thresholds.  

 

mailto:info@unifydots.com


                                                             
Unifying the Dots in your Business                        
                  

© Copyright Unify Dots 2018-2025                       info@unifydots.com                                                   Page | 4  
 

 
Mobile Support 
Access the Expense Management Agent through your mobile, allowing users to submit claims, upload 
receipts, and track approval status on the go. The mobile app ensures convenience and productivity for 
employees working remotely or traveling. Real-time notifications are delivered through email and 
Microsoft Teams, enabling prompt review and faster decision-making. 

 
 
 
 
 
Benefits 

• Efficiency: Automates expense submission and approval processes, reducing manual effort. 
• Accuracy: Intelligent data capture and classification minimize errors and improve compliance. 
• Scalability: Supports multi-business unit and multi-currency operations for global organizations. 
• Transparency: Maintains audit trails for submissions, approvals, and changes to ensure 

accountability. 
• Microsoft Ecosystem: Seamlessly integrates with Microsoft Power Platform, including Power 

Automate, Power Apps, Microsoft Teams for workflow automation and notifications. 
• ERP Integration: Connects with finance and ERP systems to ensure end-to-end expense 

management and financial reconciliation. 
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About Unify Dots 
Unify Dots helps you connect the Dots by providing solutions that enable digital transformation. Unify 
Dots is a Microsoft Solution Partner specializing in AI powered Business Applications. 

 
Unify Dots has local presence in Asia Pacific, Australia, New Zealand, Europe, North America and operate 
in a global scale with a local touch. Unify Dots is also committed to improving the world and has pledged 
donating at least 25% of its profit towards the case of helping educate children from low-income families 
in developing countries. 
 

Contact Unify Dots 

Email us at info@unifydots.com to get more information on Copilot AI or contact us by calling one of our 
office locations or visit us at https://unifydots.com 
Australia: +61 2 4504-8307  
New Zealand: +64 9801-1069 
Philippines: +63 2 8271 2458 
Singapore: +65 3106 5160 
United Kingdom: +44 20 3885 0765  
United States of America: +1 206 452-7498 
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