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UNISYS DEVICE SUBSCRIPTION SERVICE

What is Unisys Device Subscription Service (DSS)?

Unisys DSS combines hardware, software, lifecycle services and
financing into one all-encompassing solution providing for a

single, predictable price per seat per month with no upfront costs
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Hardware/ Deployment Support Asset Financing
Software Services Services Recovery

Empower Your Workforce

DSS is also known as PC-as-a-Service (PCaaS) or Device-as-a-Service (DaaS)
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Realize a 15-25%+
The hidden costs of the device lifecycle il LTS

Hardware & Warranty

Provided by OEM, basics of DaaS, and typically
largest IT digital workplace capex spend

Warehousing & Inventory Management
Depot, staging and configuration center activities

P Frontline Services & Support

IT Service Desk and Field Services functions
Endpoint & Asset Management
Image, Packaging, and Asset operations

Discovery Order

Governance & Cross Functional
Account governance and service management

J Device Experience Management
Telemetry-driven insights per user and device
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Driving efficiency across
your device lifecycle
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Deliver a turnkey solution covering the end-to-
end device lifecycle:

* Manage the end-to-end lifecycle from planning procurement
and provisioning to deployment, support and retirement.

* Deliver persona-based catalog of devices with bundled
accessories.

* Leverage data-driven, intelligent insights to provide a
dynamic refresh plan & device strategy

* Drive improved physical and logical asset traceability,
security and hardware support

* Enable you to empower your workforce to focus on core
business while improving the digital workplace experience.

Budgeting &
Reporting
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End User

Devices
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Stock
Keeping
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A single pane of glass for endpoint transformation

DSS SIAM

MSP Overlay

Traditional
DaaS
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Unisys single pane of glass
Outcome-based personas

End-to-end API integration

Journey-based device experience
Evergreen catalog with rolling forecast
Intelligent dynamic refresh & sustainability
Zero-touch provisioning & delivery

MSP services across workplace portfolio, e.g., endpoint
mgmt., service desk & onsite support, etc

Additional services, e.g., factory provisioning and
inventory management

Limited focus on hardware financing / leasing
and warranty
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Taking away the burden of device lifecycle management

Current State

Plan

Traditional Procurement
Traditional Management

Activity

Forecasting

Client

Msp?

VAR?

OEM(s)

Disposal
Vendor

Catalog management

Catalog validation

Order

Procurement

Future State

Plan

Device Subscription Service
Modern Management

Forecasting

Client OEM

Catalog management

Catalog validation

Order process

Order approval

X X X X X X

CMDB integration

Asset management integration

Deploy &
Configure

Device build

Order

Procurement

Order process

Order approval

CMDB integration

Asset management integration

Factory services

Provisioning services

Asset tagging & bundling
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Logistics & warehousing

Device shipping

x

Device pick-up

Deviceinstallation

Manage

Asset management

Deploy &
Configure

Device build

Factory services

Provisioning services

Asset tagging & bundling

Logistics & warehousing

Device shipping

Device pick-up
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Deviceinstallation

Device management

Device maintenance

Reporting

Lifecycle management
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Support

HW break/fix

Manage

Asset management

Device management

Device maintenance

Reporting

Lifecycle management

Warranty processing

End-user support

Retire

Device retum

Support

HW break/fix

Warranty processing

End-user support

Device retirement
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Device cleaning

Device disposal

X X X X

Retire

Device retum

Device retirement

Device cleaning

Device disposal
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Unisys and You

Delivering a transformational
experience together.

Hardware and financing
Factory provisioning

Forward and reverse logistics
Warranty and dispatch

Forward stockholding
Persona-driven device catalog
Eliminate supply chain delays
Intelligent refresh planning

B2B seamless integration
Next-gen workforce support
Endpoint operations and security
Touchless delivery experiences
Experience management office

Global single pane of glass

Status Quo
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Transformation
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